R\ N

ALFRED NZO DISTRICT

UMZIIMVUBU
LOCAL SERVICE OFFICE

2024/25

ANNUAL PERFORMANCE PLAN & ANNUAL
OPERATIONAL PLAN

N\. N “Building a caring Society. Together.”

4 Province of the

{ EASTERN CAPE

1



OFFICIAL SIGN-OFF

It is hereby certified that this Annual Performance Plan:

Was developed by the management of the Mzimvubu Local Service Office, Eastern Cape Department of Social

Development under the guidance of the MEC, HOD, and the Management of the Department.
Takes into account all the relevant policies, legislation and other mandates for which the Department of Social

Development is responsible.
Accurately reflects the Impact, Outcomes and Outputs which the Eastern Cape Department of Social Development

will endeavour to achieve over the period 2024/25.

PROGRAMME 2

NAME: - /\/,&0/}7:7(6&52/ 1L s
PROGRAMME 3

NAME:

PROGRAMME 4 V MM
NaMEg: KIN -VOA Bgm £/ : \%

PROGRAMME 5

NAME: . MC A e pqnca /f@'

DEPUTY DIRECTOR ADMINISTRATION




LIST OF ACRONYMS
AFS Annual Financial Statements " [0]V) Memorandum of Understanding
AG Auditor-General MOA Memorandum of Agreement
AGSA Auditor-General South Africa MP Member of Parliament
AIDS Acquired Immune Deficiency Syndrome MTEF Medium Term Expenditure Framework
AO Accounting Officer MTSF Medium-Term Strategic Framework
APP Annual Performance Plan \:\')[e][elol 8 National Association of Welfare Organisations
and Non-Profit Organisations
APS Anti-Poverty Strategy NDA National Development Agency
BCM Buffalo City Metro NDP National Development Plan
BEE Black Economic Empowerment \[c]e] Non-Governmental Organisation
BBBEEA Black Economic Empowerment Act NIA National Intelligence Agency
CBO Community-Based Organisation NMM Nelson Mandela Metro
CBR Community-Based Rehabilitation NPO Non-Profit Organisations
CDP Community Development Practitioner NTR National Treasury Regulations
CFO Chief Financial Officer NYS National Youth Service
CNDC Community Nutrition Development Centres oD Organisational Development
Cclo Chief Information Officer OHSA Occupational Health and Safety Act
COGTA Cooperative Governance & Traditional OTP Office of the Premier
Affairs
CcoviD Corona Virus Disease ovc Orphans and Vulnerable Children
CcYcC Child and Youth Care Centres PDP Provincial Development Plan
CYCW Child and Youth Care Workers PERSAL Personnel and Salary System
DBE Department of Basic Education PIAPS Provincial Integrated Anti-Poverty Strategy
DDG Deputy Director-General PFMA Public Finance Management Act
DOE Department of Education PPP Public-Private Partnership
DDM District Development Model PMDS Performance Management Development
System
DORA Division of Revenue Act SAPS South African Police Service
DPSA Department of Public Service Administration [S7.8 South Africa
DRDAR Department of Rural Development and SAHNES South African National Health and Nutrition
Agrarian Reform Examination Survey
DSD Department of Social Development SAQA South African Qualifications Authority
DQA Developmental Quality Assurance SARS South African Revenue Services
EC Eastern Cape SASSA South Africa Social Security Agency
ECD Early Childhood Development SETA Sector Education and Training Authority
ECSECC Eastern Cape Socio Economic Consultative =14/ Supply Chain Management
Council
EPWP Expanded Public Works Program SCOA Standard Chart of Accounts
EWP Employee Wellness Policy SCOPA Standing Committee on Public Accounts
2 (o{0] Executive Council SDIP Service Delivery Improvement Plan
FBM Family Based Model SDIMS Social Development Information Management
System
FET Further Education and Training SEZs Special Economic Zones

GBV Gender Based Violence SITA State Information Technology Agency
GITO Government Information Technology Officer |15 Service Level Agreement

HCBC Home Community Based Care SM Senior Manager

HOD Head of Department SMME Small Medium Micro Enterprise

HIV Human Immunodeficiency Virus SP Strategic Plan

HR Human Resources STI Sexually Transmitted Infection

HRD Human Resource Development TADA Teenagers Against Drug Abuse
Human Resource Management TIDs Technical Indicator Descriptors
Internal Audit TB Tuberculosis

Information Technology UN United Nations




ICT

IEC
IDP
IFMS
IMST

ISS
IPFMA

LED

LGBTI+

Information and Communication
Technology

Information Education and Communication

Integrated Development Plan

Integrated Financial Management Systems

Information Management Systems
Technology

Institutional Support Services

Institute of Public Finance Management and
Auditing

Local Economic Development

Lesbian Gay Bisexual Transgender &
Intersex

UNICEF

VEP
VCANE
WEGE
WHO

United Nations Children’s Education Fund

Victim Empowerment Program

Violence Child Abuse Neglect and Exploitation

Women Empowerment and Gender Equality

World Health Organisation




PART A

OUR MANDATE

" . “Building a caring Society. Together.”

b )

Mneid v care

AR
’%{9‘ SOCIAL DEVELOPMENT



1. UPDATES TO THE RELEVANT LEGISLATIVE AND POLICY MANDATES

The Department of Social Development will continue to
provide social protection services through Integrated
Developmental Social Services and lead government
efforts to forge partnerships through which vulnerable
individuals, families, groups and communities become
capable and self-reliant participants in their own
development.

1.1 CONSTITUTIONAL MANDATE

The Constitutional Mandate of the Department of Social
Development is derived from the Section 27 of South
Africa’s Constitution:
(1) Everyone has the right to have access to
a. health care services, including
reproductive health care
b. sufficient food and water; and
c. social security, including, if they are unable
to support themselves and their dependents,
appropriate social assistance
(2) The state must take reasonable legislative and
other measures, within its available resources,
to achieve the progressive realisation of each of
these rights
Section 28(1) of the Constitution enshrines the
rights of the children with regard to appropriate
care, basic nutrition, shelter, health care services
and social services
Schedule 4 of the Constitution mandates the
Provincial Governments to render population
development and welfare services

1.2 CORE FUNCTIONS AND
RESPONSIBILITIES

To provide Developmental Social Services to
individuals, families, groups and communities through
the following social protection measures:

¢ Protective — Measures are introduced to save lives
and reduce levels of deprivation.

e Preventive — Acts as an economic stabilizer that
seeks to help people avoid falling into deeper
poverty and reduce vulnerability to natural
disasters, crop failure, accidents and illness.

e Promotive — Aims to enhance the capabilities of
individuals, communities and institutions to
participate in all spheres of activity.

e Transformative - Tackles inequities and
vulnerabilities through changes in policies, laws,
budgetary allocations and redistributive measures.

e Developmental and generative - Increases
consumption patterns of the poor, promoting local
economic development and enabling poor people to
access economic and social opportunities.

1.3 PURPOSE OF DEVELOPMENTAL
SOCIAL SERVICES

e Enhance social functioning and human
capacities.

e Promote social solidarity through participation
and community involvement in social welfare.

e Promote social inclusion through
empowerment of those who are socially and
economically excluded from the mainstream
of society.

e Protect and promote the rights of populations
at risk.

e Address oppression and discrimination arising
not only from structural forces but also from
social and cultural beliefs and practices that
hamper social inclusion.

e Contribute significantly to community building
and local institutional development.

1.4 MAIN SERVICES

The Department offers its programmes and services
not as a single entity but collaboratively with the NPO
sector established under the Non-Profit Organisations
Act (1997). The services of the Department are
rendered through a structured based approach adopted
from the White Paper for Social Welfare Services 1997
and Framework for Social Welfare Services 2013.

Developmental Social Services are delivered to
beneficiaries in terms of the life cycle of a person,
namely childhood, youth, adulthood and aging focusing
on the family as the central unit in communities
targeting groups that are more vulnerable than others,
Children, Youth, Women, Older persons and People
with disabilities.

e Generic basket of services focusing on prevention,
early intervention, rehabilitative, residential and
Reunification and After Care Services in dealing
with substance abuse prevention and rehabilitation,
care and services to older persons, crime
prevention and support, services to people with
disabilities, child care and protection services,
victim empowerment, home community based care
services to HIV/AIDS infected and affected
communities, social relief of distress, and care and
support services to families;

e In ensuring community development, focus is given
to community mobilisation, institutional capacity
building and support for Non - Profit Institutions
(NPIs), poverty alleviation and sustainable
livelihoods, community-based research and
planning, youth development, women development
and population policy promotion.

1.5 DSD SECTOR PORTFOLIO
COMMITMENTS FOR 2024 AND BEYOND

- Basic Income Support — the sector has
embarked on a consultation process on the Draft
policy on the Basic Income Support (BIS) to be
concluded in 2024/25 financial year

- Gender Based Violence (shelters + psychosocial
support services) — Based on the mandate o
providing psychosocial support services to victi




of crime and violence, the DSD makes contribution
in all the six pillars of the NSP on GBVF, while also
leading Pillar 4 of the NSP which focuses on
Response, Care, Support and Healing.
Employment of Social Workers to address social
behavioural change challenges and rising social
ills.

Alcohol and Substance Abuse - the death of
children and youth in EC (in a tavern)

has put a spotlight on the sector.

Disaster Management — DSD is working on
improving its disaster management
responsiveness  systems and  enhancing
coordination working with stakeholders across
government, private sector and civil society
spectrum.

Youth and Gender Empowerment through skills
development and job creation especially through

social entrepreneurship and EPWP - looking at
social and solidarity economy.

Care and Protection of Children, the Elderly and
People with Disability — DSD has a duty to
reduce violence against children, child abuse,
neglect and exploitation and to care and protect
the rights of the elderly and people with disability.
Support for NGOs on social behavioural
change matters.

Strengthening Partnerships to augment the
shrinking resources and maximize impact — South
Africa is currently experiencing severe fiscus
constrains. This is exacerbated by ailing
international markets and poor economic outlook.
DSD will strengthen these partnerships to augment
its limited allocation from the fiscus and realise
major impact in improving the quality of life of our
people.

1.6. LEGISLATIVE AND POLICY MANDATES

The Department of Social Development derives its
mandate from several pieces of legislation and policies.
Based on its mandate, the Department develops and this
implements programmes for the alleviation of poverty,

poorest of the poor, and the most vulnerable and
marginalised. The Department effectively implements
through its partnerships with its primary
customers/clients and all those sharing its vision.

social protection and social development among the

Table 1: Legislative Mandates

LEGISLATION PURPOSE
Constitution of the RSA Act 106 of |Section 27 (1) (c) of the Constitution provides for the right of access to appropriate social
1996 assistance to those unable support themselves and their dependants.
Child Justice Amendment Act 28 |To establish a criminal justice system for children, who are in conflict with the law and are
of 2019 accused of committing offences and make provision for the assessment of children; the

possibility of diverting matters away from the formal criminal justice system, in appropriate
circumstances and extend the sentencing options available in respect of children who have
been convicted; to entrench the notion of restorative justice in the criminal justice system in
respect of children who are in conflict with the law.

Children’s Act 38 of 2005, as

To give effect to rights of the children as contained in the constitution and sets out principles for

amended the care and protection of children that define parental responsibility and rights.
Children Amendment Act 17 of intends: to amend the Children’s Act, 2005, so as to amend and insert certain definitions; to
2022 extend the children’s court jurisdiction; to further provide for the care of abandoned or orphaned

children and additional matters that may be regulated

Cooperatives Act, 14 of 2005

To provide for the formation and registration of co-operatives; the establishment of a Co-
operatives Advisory Board as well as the winding up of co-operatives.

Criminal Law (Sexual Offences
and Related Matters) Amendment
Act 13 of 2021

The act provides various services to the victims of sexual offences, including but not limited to
the creation of the National Register for Sex Offenders which records the details of those
convicted of sexual offences against children or people who are mentally challenged.

Criminal Procedure Act 51 of 1997
as amended

It provides for the promotion of the rule of law and the protection of the rights of all individuals
involved in criminal proceedings in South Africa. It also provides a clear framework for the
conduct of criminal proceedings, ensuring that justice is served fairly and transparently

Domestic Violence Amendment
Act 24 of 2021

To afford the victims of domestic violence the maximum protection from domestic abuse that
the law can provide; and to introduce measures which seek to ensure that the relevant organs
of state give full effect to the provisions of this Act, and thereby to convey that the State is
committed to the elimination of domestic violence.

Intergovernmental Relations
Framework Act, 13 of 2005

To establish a framework for the national government, provincial governments and local
governments to promote and facilitate intergovernmental relations; to provide for mechanisms
and procedures to facilitate the settlement of intergovernmental disputes; and to provide for
matters connected therewith.

Mental Health Act, 17 of 2002

To provide for the care and treatment of persons who are mentally ill and sets out different
procedures to be followed in the admission of such persons.

National Youth Development

To provide for the establishment of the National Youth Development Agency aimed at creating

Agency Act 54 of 2008 and promoting coordination in youth development matters; to provide for the objects and
functions of the agency.
Y Non-Profit Organisations Act, This Act repealed the Fund-Raising Act, 1997, excluding the chapter that deals with relief funds,

and provided for an environment in which non-profit organisations can flourish. The Act also

| 1997
\




LEGISLATION

PURPOSE

established an administrative and regulatory framework within which non-profit organisations
can conduct their affairs. The Act was amended in 2000 to effect certain textual alterations.

Older Persons Act 13 of 2006

To deal effectively with the plight of Older Persons through a framework aimed at empowering,
protecting, promoting and maintaining their status, rights, wellbeing, safety and security.

Prevention and Combatting of
Trafficking in Persons Act, 7 of
2013

The prevent, suppress and punish trafficking in persons, especially women and children,
supplementing the UN convention against transnational organised crime.

Prevention and Treatment for
Substance Abuse Act, 70 of 2008

This Act provides for the implementation of comprehensive and integrated service delivery in
the field of substance abuse amongst all government Departments. The main emphasis of this
Act is the promotion of community based and early intervention programmes as well as the
registration of therapeutic interventions in respect of substance abuse.

Probation Services Act, 116 of
1991

To provide for the establishment and implementation of programmes aimed at the combating
of crime; for the rendering of assistance to and treatment of certain persons involved in crime;
and for matters connected therewith.

Probation Services Amendment
Act, 35 of 2002

To make provision for programmes aimed at the prevention and combating crime; to extend the
powers and duties of probation officers; to provide for the duties of assistant probation, officers;
to provide for the mandatory assessment of arrested children; to provide for the establishment
of a probation advisory committee; to provide for the designation of family finders; and to provide
for matters connected therewith.

Public Finance Management Act,
1999

To regulate financial management in the national government; to ensure that all revenue,
expenditure, assets and liabilities of that government are managed efficiently and effectively; to
provide for the responsibilities of persons entrusted with financial management in that
government; and to provide for matters connected therewith.

Skills Development Act, 97 of 1998

To develop the skills of the South African workforce - to improve the quality of life of workers,
their prospects of work and labour mobility; to improve productivity in the workplace and the
competitiveness of employers; to promote self-employment; and to improve the delivery of
social services; encourage employers - to use the workplace as an active learning environment;
to provide employees with the opportunities to acquire new skills; to provide opportunities for
new entrants to the labour market to gain work experience; to employ persons who find it difficult
to be employed; and encourage workers to participate in learning programmes; to improve the
employment prospects of persons previously disadvantaged by unfair discrimination and to
redress those disadvantages through training and education.

Social Assistance Act, 59 of 1992

To provide those unable to support themselves and their dependents with a right of access to
appropriate services social assistance.

Social Service Practitioners Act
2018

To provide for the establishment of a South African Council for Social Service Professions and
to define its powers and functions; for the registration of Social Workers, student Social
Workers, social auxiliary workers and persons practising other professions in respect of which
professional boards have been established; for control over the professions regulated under
this Act; and for incidental matters.

Social Work Amendment Act 102
of 1998

To enable applicants and beneficiaries to apply to the Agency to reconsider its decision; to
further regulate appeals against decisions of the Agency; and to effect certain textual
corrections; and to provide for matters connected therewith,

White Paper on Population Policy
for South Africa, 1998

To promote sustainable human development and quality of life for all South Africans through
the integration of population issues into development planning in all spheres of government and
in all sectors of society. The policy mandates the Department of Social Development to monitor
the implementation of the policy and its impact on population trends and dynamics in the context
of sustainable human development.

White Paper on Social Welfare,
2015

To set out the principles, guidelines, proposed policies and programmes for developmental
social welfare in South Africa. As the primary policy document, the White Paper serves as the
foundation for social welfare in the post-1994 era.

Women Empowerment and
Gender Equality Bill of 2012

To give effect to section 9 of the Constitution of the Republic of South Africa, 1996, in so far as
the empowerment of women and gender equality is concerned; to establish a legislative
framework for the empowerment of women; to align all aspects of laws and implementation of
laws relating to women empowerment, and the appointment and representation of women in
decision making positions and structures; and to provide for matters connected therewith.

Disaster Management Act 57 of
2002

Requires the establishment of a National Disaster Management Centre (NDMC) responsible
for promoting integrated and co-ordinated National Disaster Risk Management Policy.




Table 2: Policy Mandates

LEGISLATION
Generic Norms and Standards for
Social Welfare Services (2011)

PURPOSE

The development and implementation of service standards is a critical requirement for the

transformation and improvement of service delivery by public institutions. This is provided for
in the White Paper on the Transformation of Public Service (1995), which outlines service
standards as one of the eight principles underpinning the transformation process.

Household food and nutrition
security strategy for South Africa

This is about government commitment in ensuring food security through implementation of
the comprehensive food security and nutrition strategy to benefit vulnerable households.

National Development Plan, Vision
2030 (Outcome 13: Social
Protection)

The NDP 2030 is based on a thorough reflection of the grinding and persistent poverty,
inequality and unemployment. It provides a shared long-term strategic framework within
which more detailed planning can take place and also provides a broader scope for social
protection focusing on creating a system to ensure that none lives below a pre-determined
social floor

National Strategic Plan on Gender
Based Violence and Femicide (2020-
2030)

Provide a multi-sectoral, coherent strategic policy and programming framework to ensure a
coordinated national response to the crisis of gender-based violence and femicide by the
government of South Africa and the country as a whole

National and Provincial Strategic
Plan for HIV AND AIDS, STI's and TB

To provide strategic direction, guidance and prevent the spread of HIV and AIDS and other
sexually transmitted diseases (STI's) and mitigate the impact thereof.

National Youth Policy (2015 — 2020)

The Policy is a cornerstone and a key policy directive in advancing the objective of
consolidating and integrating youth development into the mainstream of government policies,
programmes and the National budget.

National Skills Development
Strategy Il (2011-2016)

To improve the effectiveness and efficiency of the skills development system; establish and
promote closer links between employers and training institutions and between both of these
and the SETAs and enable trainees to enter the formal workforce or create a livelihood for
themselves.

National policy for food and nutrition
security

To ensure physical, social and economic access to sufficient, safe and nutritious food by all
people, at all times to meet the dietary and food preferences.

Policy on Financial Awards to
Service Providers

To guide the country’s response to the financing of service providers in the Social
Development sector, to facilitate transformation and redirection of services and resources,
and to ensure effective and efficient services to the poor and vulnerable sectors of society.

White Paper on Disability

To accelerate transformation and redress with regard to full inclusion, integration and equality
for persons with disabilities. We believe that the WPRPD and its Implementation Matrix will
offer both the public, private and civil society sectors a tangible platform to do things
differently to expedite the process of improving the quality of life of persons with disabilities
and their families.

Policy on Disability

To enhance the independence and creating opportunities for people with disabilities in
collaboration with key stakeholders.

Population Policy of South Africa
1998

To influence the country’s population trends in such a way that these trends are consistent
with the achievement of sustainable human development.

South African Policy for Older
Persons

To facilitate services that are accessible, equitable and affordable to Older Persons and that
conform to prescribed norms and standards.

Victim Support Services Policy
(2020)

To provide a statutory framework for the promotion and upholding of the rights of victims of
violent crime; to prevent secondary victimisation of people by providing protection, response,
care and support and re-integration programmes; to provide a framework for integrated and
multi-disciplinary co-ordination of victim empowerment and support; to provide for
designation and registration of victim empowerment and support services centres and
service providers; to provide for the development and implementation of victim empowerment
services norms and minimum standards; to provide for the specific roles and responsibilities
of relevant departments and other stakeholders; and to provide for matters connected
therewith.

National Childcare and Protection
Policy (2019)

It provides a unifying framework for effective and systemic translation of the country’s
childcare and protection responsibilities to realise the vision. The Policy recognises that
parents, families, and caregivers are the primary duty-bearers for the care, development and
protection of their children, and that most parents, caregivers and families have the desire
and capacity to provide care and protection.

Supervision Framework for the
Social Work Profession in South
Africa 2012

It protects clients, supports practitioners, and ensures that professional standards and
quality services are delivered by competent social workers




2. UPDATES TO INSTITUTIONAL POLICIES AND STRATEGIES

Table 3: Frameworks, Norms and Standards

NO. FRAMEWORKS, NORMS AND STANDARDS

[k National Norms and Standards for Social Service Delivery

02. Integrated National Disability Strategy

LEE National Drug Master Plan 2019 — 2024

04. fefos] Integrated Anti Substance Abuse Strategy 2020 — 2025

LR National Policy on the Management of Substance Abuse

U National Minimum Norms and Standards for Inpatient Treatment Centres

A National Minimum Norms and Standards for Outpatient Treatment Centres

08. National Minimum Norms and Standards for Diversion

LA National Policy Framework for Accreditation of Diversion Services in South Africa

U National Guidelines on Home-based Supervision

B National Blueprint Minimum Norms and Standards for Secure Care Facilities

1722 Interim National Protocol for the Management of Children Awaiting Trial

558 National Norms and Standards for Foster Care

National Norms and Standards for Adoption

L2 National Norms and Standards for Home Community Based Care (HCBC) and Support Programme

L3 National Norms and Standards for Prevention and Early Intervention Programmes

17. National Norms and Standards for CYCC

LB Generis Norms and Standards for Social Welfare Services

“2 Norms and Standards for Community Development Practitioners

»JIF8 Ministerial Determination 4: Expanded Public Works Programme, Notice No 347
74 EPWP Recruitment Guidelines 2017

772 National Community Development Policy

v£38 National Policy on Food and Nutrition Security

vZ 3 National Strategy on Household Food and Nutrition Security

713 Eastern Cape DSD Women Empowerment and Gender Equality Policy

/5388 Supervision Framework for Social Service Practitioners
7y National Youth Policy 2020-2030

2.1 POLITICAL DIRECTIVES AND PRIORITIES FOR 2024/2025

Guided by the National Development Plan, the Below are the political and policy imperatives which will
Department’s principal vision is to create an all and be carried out in the 2024/25 Annual Performance Plan:
Inclusive Responsive Social Protection System that
forges a consensus on transforming of social
protection within a developmental paradigm. The
MEC’s political directives are embedded in the
Departments’ core functions, which are to provide the
following:
e Inclusive and Responsive Social
Protection System
e Integrated and developmental social welfare
services (preventive, rehabilitative, therapeutic).

e  Community development facilitation and support. ' ’




Table 4: Interventions

AGENDA INTERVENTIONS

Strengthening the provision of Child Care and Protection Services to ensure that every child
PRIORITY AREA 1 . . L : .
is protected and receives developmental opportunities at the early stages of his or her life.
PRIORITY AREA 2 Strengthe_ni_ng Prevention and Early Intervention Programmes on Gender Based Violence
and Femicide.
PRIORITY AREA 3 Improving Sustainable Community Development Interventions
Enhancing the participation, mainstreaming and empowerment of all our vulnerable groups
Al AR 2 (persons with disabilities, Youth and Women Development)
PRIORITY AREA 5 Growing and strengthening of the NPO Sector through improving monitoring and
management.
PRIORITY AREA 6 Fighting poverty, unemployment and inequality by reducing the rate of unemployed social
workers
PRIORITY AREA 7 it;eggmening district operations to be hubs of service delivery and development in line with
PRIORITY AREA 8 Building capable, ethical and developmental state for effective service delivery

2.2 STRATEGIC FOCUS AREAS IN RESPONSE TO DEMAND FOR DEVELOPMENTAL

SOCIAL WELFARE SERVICE

CARE AND SUPPORT SERVICES TO OLDER
PERSONS

The Older Persons Act, 2006 was put in place by the
South African government to protect, promote and
maintain the status, rights, well-being and security of
older persons. In support of the Older Persons Act,
South Africa has seen several non-governmental
organisations (NGOs) focusing on the needs of the
older people. The Department will focus on the
following for the 2024/25 financial year:

e Provision of Residential Facilites for older
persons

e Provision of Community Based Care Services for
older Persons in funded and non-funded sites

e Provision of psychosocial support services and
Advocacy Programmes for protection of older
persons

e  Promotion of Active Ageing

SERVICES TO THE PERSONS WITH DISABILITIES

The White paper for Persons with Disabilities
advocates for equality of persons with disabilities,
removing discriminatory barriers to access and
participation and ensuring that universal design informs
access and participation in the planning, budgeting and
service delivery value chain of all programmes. The
Department will focus on the following for the 2024/25
financial year:

e Provision of Residential Facilities for persons with
disabilities

e Provision of Protective Workshops for persons
with disabilities

e Provision of psychosocial support services

e  Provision of Community Based Care Services.

HIV AND AIDS

The Department implements the National Strategic
plan for HIV/AIDS which seeks to maximise equitable
and equal access to services and solutions for HIV/ TB
AIDS and STls and these are implemented through a
compendium of Social and Behaviour Change
Programmes through YOLO, Ke Moja, ZAZI, the family
(e.g. Families Matter programmes), the community
(e.g. Community Capacity Enhancement (CCE),
Traditional Leaders and Men Championing Change.

SOCIAL RELIEF

The Department implements the Social Assistance Act
No 13 of 2004 which provides for temporary relief for
individuals and communities experiencing undue
hardships. And The act is implemented through the
following relief programmes:

e Food parcels and vouchers to qualifying
individuals and families

e  School uniforms

e Psychosocial support services

e Sanitary dignity Programmes to children of
indigent families and households who are from
Quintile 1-3 schools.

CARE AND PROTECTION SERVICES FOR
CHILDREN

The implementation of the Children’s Act 38 of 2005 as

amended aims to provide regulations, services and

programmes that promote the protection and care of

children as well as building resilience of families.

Services include:

e Statutory and Alternative Care services - e.g.
Temporary Safe Care, Foster Care, Residential
Care and Adoption Programme.




e Programmes aimed at reuniting children
previously placed in alternative care with their
families or communities of origin.

e Public Education and prevention programmes,
focusing on parental responsibilities and rights,
targeting children, parents, families and
communities.

e Partial Care Services targeting children with
disabilities
Child and Youth Care Centres

e Community-Based Care Services for children
through Drop-in Centres, RISIHA and Safe Parks

e Provision of services by Child Protection
Organisations

PROMOTION OF FAMILY WELL-BEING AND
STRENGTHENING OF FAMILY RELATIONSHIPS

e Provision of Family Preservation Services,
Parenting Programmes and Family
reunification services

e Expand families’ knowledge of and access to
social welfare services that can meet their
needs at different points in the family life
course.

e Provision of Psychosocial support and
Therapeutic services

e Provision of family services through various
NGOs and faith- based organisations.

e Protect all families’ right to have access to
sufficient food to meet family members’ basic
needs

e Empowering families to develop sustainable
livelihood strategies.

CARE AND SUPPORT TO FAMILIES

Along with the economy, polity and education, the
family is universally viewed as one of the essential
sectors without which no society can function (Ziehl,
2003). As the setting for demographic reproduction,
primary socialisation, and the source of emotional,
material, and instrumental support for its members
(Belsey, 2005), families influence the way society is
structured, organised, and is able to function. During a
family’s life course, individuals within the family
transition between different life stages. Each stage
presents new challenges and new opportunities for
growth and development. However, for a range of
reasons, many families are less equipped and face
significant stressors as they seek to respond to the
needs of family members. Such circumstances may
include (but are not limited to) poverty and a lack of
economic opportunities, poor infrastructure and service
delivery, substance abuse, crime, and Vviolence
(Roman et al., 2016). In addition, pandemics, and other
social and environmental shocks, such as HIV and
AIDS and Covid-19, profoundly affect the well-being of
South African families through shifts in the burden of
care, health challenges, and loss. (National Family
Policy, 2015). The Department will focus on the
following for 2024/25 financial year:

CRIME PREVENTION AND SUPPORT

Crime and violence continue to be amongst the most
serious and intractable impediments to development in
the Eastern Cape. These impediments are the result
of a multiplicity of factors related to the socio-economic
challenges experienced by the province, which are
characterised by extreme inequality and poverty,
spatial segregation and high levels of unemployment.

In line with the National Development Plan (NDP) sets
out a vision for safer communities, recognising the
need to address the drivers of crime and violence, the
Department of Social Development implements Social
Crime Prevention Strategy through the following
measures:

e Expand provision of re-integration programme
for ex-offenders

e Implementation of social crime programmes in
hot spot areas

e Provision of diversion programmes for children
in conflict with the law

e Provision of re-integration programme for ex-
offenders

SUBSTANCE ABUSE, PREVENTION AND
REHABILITATION

The National Drug Master Plan seeks to provide an
effective response prevention of social marginalisation
and the promotion of non-stigmatising attitudes,
encouragement to drug users to seek treatment and
care, and expanding local capacity in communities for
prevention, treatment, recovery, and reintegration.

The Department implements the National Drug Master
Plan through the following measures:

e Strengthen functionality of Local Drug Action
Committees in  partnership with Local
Municipalities

e Strengthen implementation of the Provincial
Drug Master Plan targeting hot spot areas.

e Promote access and marketing of the Ernest
Malgas Treatment Centre to benefit all children
in need of rehabilitative service

e Strengthen implementation of integrated
prevention programmes on substance abuse.

e Establish collaborative relationships; promote
joint planning and integration internally and
externally.

e Capacity building of emerging organizations in
to have capacity to render restorative services.

e Roll out of prevention programme through
implementation of awareness

e Provision of in and out-patient treatment
programme

e Provision of aftercare and re-integration
programme

VICTIM EMPOWERMENT

The National Policy Guidelines for Victim
Empowerment are intended to achieve a society A




which the rights and needs of victims of crime and
violence are acknowledged and effectively addressed
within a restorative justice framework.

The Department will implement the following measures:

e Strengthen prevention and early intervention
programmes

e Continue to support White Door Centres of
Hope and Shelters for Women

e Provision of support services to all victims of
crime and violence in line with the Norms and
Minimum Standards for Victim Empowerment.

e Implementation of the National Strategic Plan
on Gender Based Violence and Femicide (2020-
2030) with emphasis on Pillar 4, 2 and 5
focusing on response, care, support & healing,
prevention of gender-based violence and
femicide and empowerment of survivors of
GBV.

YOUTH DEVELOPMENT

National Youth Policy 2020-2030 sets out interventions
that facilitates holistic positive development for young
people to enable them to contribute positively and
actively in the socio-economic platforms within the
society.

Youth Development Programme focus areas: Support
to Youth Development Structures (Youth Cooperatives
& NPOs), Skills Development and Youth Mobilisation.

*  Support to youth development structures focuses
on empowering young people by providing them
with livelihood opportunities to enhance their
capabilites and create  self-employment
opportunities. These initiatives are democratic
organisations which emanates from youth
mobilisation sessions with a social purpose that
addresses both economic need and social need
initiated and sustained by the combination of
public and private resources. The programme
provides financial support, capacity building and
mentorship in relevant aspects such as
governance, entrepreneurship  development,
financial management, bookkeeping, marketing
leadership, social cohesion and nation building for
effective performance and for service delivery.

Skills Development

*  Youth development incorporates youth skilling
through training, internship and learnerships for
young people to access a range of available
opportunities within the mainstream economy.
These programmes provide foundation for youth to
enter a range of qualification based training on
community development methodologies, technical
scarce skills and soft skills such as Culinary Skills,
carpentry (construction & cabinet making),
upholstery, community house building, electrical,
plumbing, welding, life skills, computer training,
digital skills, business skills, sewing,
entrepreneurship and drivers licence)

*  Youth Mobilisation involves continuous
engagement of young people for empowerment
and to equip them with tools for personal
development and sustainable livelihoods.
Personal development covers any activity that
improves awareness or identity, enhances quality
of life/develops talents and skills so at to contribute
to social cohesion and nation building. Young
people are mobilised to work together, engage,
raise awareness, create a strong voice, actively
participate in their own development using a
solution focused approach that empowers them to
solve their own problems. These programmes are
facilitated through youth outreach programmes,
youth dialogues, intergenerational dialogues,
youth month events and Provincial Youth Camp.

WOMEN DEVELOPMENT
Women’s Economic Empowerment

The promotion of women empowerment and gender
equality is a priority which is expressed in several South
African laws which are aligned with regional,
continental and global conventions and frameworks. In
fostering an enabling environment for gender equality,
the Department implements the following interventions:

Economic empowerment is central to women’s ability
to overcome poverty, cope with shocks and improve
their well-being. Women’s economic empowerment is
when women can make and/or influence, and act on
decisions about their participation in labour markets,
their share of unpaid work and in the allocation and use
of their own/their household’s assets. The Department
will implement the following interventions: Develop a
database of NPOs, Cooperatives and informal trading
entities

e Enable women to access start-up capital and
funds for expansion of existing women-owned
businesses.

e Promote cooperation among women led NPOS
and cooperatives.

e Improve capacity and mentoring of women in
business and potential entrepreneurs

e Facilitate skills development and training in
business and entrepreneurship development,
co-operatives development, organisational,
financial management and stokvel savings
management;

Promoting Women Empowerment through
Cooperatives

A cooperative refers to an autonomous association of
people who voluntarily cooperate for their mutual
social, economic, and cultural benefit. It includes non-
profit community organisations that are owned and
managed by the people who use their services
(consumer co-operatives) and/or by the people who
work there (worker co-operatives). The Department will
promote Women Empowerment through:

e Improved access to economic opportunities for
women cooperatives.




Improved capacity and access to markets

e Strengthening management and governance of
women cooperatives.

e Improved access to mentorship, information
and advisory services

Support to Women’s Social Empowerment and
Protection Programmes

Women’s social empowerment is understood as the
process of developing a sense of autonomy and self-
confidence, acting individually and collectively to
change social relationships. It is when women gain the
ability to make/influence decisions about their social
interactions (e.g. mobility, association with others),
reproduction, health and education

e Eradicating and supporting victims of Gender-
Based Violence and Femicide.

e  Strengthening women’s development.

e Promoting and protecting women'’s rights

2.3.6 IMPLEMENTATION OF PROGRAMMES
TARGETING MILITARY VETERANS

A proclamation through Government Notice, Number
32844, dated 28 December 2009; recognizing a need
to acknowledge South African Military Veterans, and
therefore established a department to handle their
affairs, the Department of Military Veterans (DMV).
Subsequent to that, the Military Veterans Act 18 of
2011 was passed as legislation to handle all matters
relating to Military Veterans. Military Veterans were
identified as a designated group in the Eastern Cape
Province. For 2024/25 plans the Department will
prioritise delivery of services to military veterans in the
Eastern Cape, where there will be signed Mou’
between the Department and Department of Military
Veterans.

Section 9 Of the Bill of Rights addresses the right to
equality while Section 10 guarantees the right to
dignity. The Military Veterans Act 18 of 2011, provides
for principles that guide all benefits relating to military
veterans, By Sector Departments. Military Veterans Act
18, 2011, Accommodates Military Veterans issues from
all nine (9) Military Veterans associations and
organisations, statutory and non-statutory.

The Department will focus on the following services to
Military Veterans

1) Provision of Psychosocial support services

2) Profiling of Households

3) Provision of Social Relief of Distress

4) Facilitation of Business Development Support
(Registration of, co-ops, NPO'’s).

2.3.7 IMPLEMENTATION OF PROGRAMMES
TARGETING EX-MINE WORKERS

The Department will focus on the following services to
Ex-mineworkers:

1. Provision of Psychosocial support services
2. Profiling of Households
& Provision of Social Relief of Distress

4. Facilitation of Business Development Support
(Registration of, co-ops, NPQO's).

2.3.8 PROVINCIAL ANTI-POVERTY STRATEGY

The Eastern Cape Provincial Administration gave a
mandate to the Provincial Department of Social
Development to facilitate and drive the implementation
of the Provincial Anti-Poverty Strategy, which is aimed
at reducing the incidence of poverty as well as to
prevent the reproduction of poverty within households
and communities of the Eastern Cape Province.

At the centre of the fight against poverty is the creation
of economic opportunities and enabling or empowering
communities and individuals to access these
opportunities. Providing a safety net in the form of
social assistance and provision of basic services
continues to be critical in the efforts towards eradication
of poverty.

In line with the multidimensional nature of poverty, the
anti-poverty framework is anchored on the five pillars
listed below:

e Pillar 1: Promote social inclusion, implement social
capital Initiatives and build safer communities.

e Pillar_2: Invest in human capital and Human
Development: This objective responds to the need
to provide health care, education and training
needed to engage with the economy and in political
processes. Central here is ensuring that poor
children grow up healthy, are provided with quality
and efficient preventative and curative care and
ensuring that iliness or disability do not plunge poor
households into destitution.

e Pillar_3: Improve the health profile: Adequate
healthcare is critical in the struggle against poverty
to maintain good quality of life, ensure adults are
able to work and care for their families, and that
children grow up healthy. If healthcare is
unaffordable, an illness can plunge a marginal
family into crisis. Moreover, providing adequate
healthcare for all is a critical element in building
social trust and solidarity.

e Pillar 4: Ensure income security, create economic
opportunities and jobs: The strategy recognises the
importance of providing safety nets for the most
vulnerable, primarily through social grants. This is
to ensure that vulnerability associated with
disability, age and illness does not plunge poor
households into destitution. Measures to ensure
income security for those without access to
economic opportunities take two forms namely,
social assistance and social insurance.

o Pillar 5: Better targeted access to basic services
and assets: This pillar addresses what has been
termed a social wage, consisting of services such
as subsidised housing, and expanded access to
water, electricity, refuse removal and sanitation; as

well as a raft of minimum free basic services fo
vulnerable sectors of the population. It is




important principle that inability to pay for basic
services should not prevent the poor from
accessing these services altogether.

The Anti-Poverty and Rural Development Strategy is
intended to be implemented in accordance with the
policy directives of the Provincial Medium - Term
Strategic Framework 2020-2024 in the poorest nodal

points within 39 Wards in the identified Local
Municipalities with special focus on the 476 villages.

The following are the services and interventions that
the Department of Social Development will be
contributing in the 39 Wards to enhance human
capabilities, building resilience in individuals, families
and development and empowerment of communities
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DISTRICT DEVELOPMENT MODEL

The District Development Model (inspired by the
Khawuleza Presidential call to action), launched by
the President aims to accelerate, align and
integrate  service delivery under a single
development plan per district or metro that is
developed jointly by national, provincial and local
government as well as business, labour and
community in each district. Each district plan must
ensure that national priorities such as economic
growth and employment; improvements to living
conditions; the fight against crime and corruption
and better education outcomes are attended to in
the locality concerned. In the Eastern Cape, OR
Tambo District Municipality has been identified as
the rural pilot of the District Development Model
(DDM). The Model will be rolled out in all the
districts and metros in the Province. This will assist
in ensuring that planning and spending across the
three spheres of government is integrated and
aligned and that each district or metro plan is
developed with the interests and input of
communities taken into account upfront.

The Department of Cooperative Governance and
Traditional Affairs (COGTA) is championing the
implementation of the DDM by all sector
departments in the province is still finalizing a
Provincial Institutionalization Framework that will
assist to formally institutionalize, provincialize and
localize the DDM with structured response and
accountability.

The Department will participate through district
offices in ward-based planning and Municipal IDP
processes to ensure alignment of departmental
plans and budgets with local government plans
whilst the full-blown implementation of the DDM is
in the process of being rolled out by COGTA. DSD
participates in the DDM structures that have since
been established at a district level and have already
submitted their catalytic projects and the DSD plans
form part of Municipal IDP’s that have since been
confirmed and tabled by District Mayors. The
process of district profiling which is also part of the
DDM processes has initiated by DSD but is now
stalling due to COVID-19 with the hope that
progress will improve in line with the COVID-19
levels.

The implementation of the DDM has fostered
practical intergovernmental relations to plan,
budget and implement jointly with other sector
departments and local government in order to
provide coherent and seamless services to
communities. DSD will continue to strengthen IGR
systems at all levels for enhanced and integrated.
These key projects will be implemented through
these interventions: A myriad of integrated
Developmental Social Services intervention are
implemented with the District to address the social
ills that exist. The following interventions are
implemented with stakeholders and Social
Partners.

e KEY DISTRICT DEVELOPMENT IMPLEMENTATION PROJECTS

Over the MTSF, the Department will contribute to the DDM through these interventions:

Youth Development

Women Development

Gender Based Violence and Femicide Prevention and Victim Empowerment and Sheltering

Provincial Anti-poverty Strategy

Protection and development of Vulnerable Groups (Older Persons & Persons with disabilities)

Care Protection and Development Services to Families

Social Crime Prevention and Support

Substance Abuse Prevention and Support

© o NN

Social behavioural Change Programmes

=
e

Household Profiling

11. Poverty Alleviation & Sustainable Livelihoods

12. NPO Funding, Monitoring and Management

Below is the summary of key projects which will be the contribution of the Buffalo City Metro towards the
institutionalisation of the DDM:
e Youth Development
e \Women Development
e Gender Based Violence & Femicide
e Anti-poverty Programmes
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ALIGNMENT WITH INTEGRATED DEVELOPMENT PLAN (IDP) 2024-25

An Integrated Development Plan aims to co-ordinate the work of local and other spheres of government in a coherent
plan to improve the quality of life for all the people living in an area. The plan looks at economic and social
development for the area as a whole

KEY FOCUS AREAS IDP OUTPUTS TARGET INVESTMENT SPATIAL

(PERFORMANCE 2024/25 REFERENCING
INDICATORS) LOCATION WARD NUMBER

Local Number of NPOs Funded 45 R11515928.50 | Ntlabeni 23
Economic Qhanqu 12
Development Mhlotsheni 1
Sivumela 24
Qwidlana 16
Mvuzi 15
Lugangen 20
Dangwana 22
Mabobo 4
Ngonyameni 2
Sigidini 4
Ngwegweni 2
EmaXesibeni Town 28
Bechuana 4
Brooksneck 1
Phuka 26
Msukeni 3
Dundee 3
Lugelweni 8
Sidakeni 2
Natala 6
Msukeni 3
Ncomene 24
Goxe 15
Lubacweni 17
Mpoza 12
Goxe 15
Mabobo 22
Mpendla 27
Mandileni 14
Gogela 6
SAPS Main Street 18
Ncunteni 16
Lugelweni 8
Mtshazi 19
Mnambithi 2
Mahlubini 14
Mandileni 14
Gubhuzi 13
Number of youth participating in | 37 - Phepheni 01
skills development Chithwa 28
Programmes. Tela 04
Ntlabeni 13
Zigadini 24
Luyengweni 24
Mpungutyana 13
Number of women participating | 360 - Phepheni 01
in  women  empowerment Chithwa 28
programmes Tela 04
Ntlabeni 13
Zigadini 24
Luyengweni 24
Mpungutyana 13
Number of work opportunities | 171 - All Locations 1-28
created through EPWP
Percentage of procurement | 75% - -
budget spend targeting local
suppliers in terms of LED
Framework




KEY FOCUS AREAS IDP OUTPUTS INVESTMENT SPATIAL
(PERFORMANCE REFERENCING
INDICATORS) LOCATION WARD NUMBER

Number of Persons with | - - -

disabilities accessing services in

funded Protective Workshops

Number of NPOs capacitated 10 - Phepheni 01
Chithwa 28
Tela 04
Ntlabeni 13
Zigadini 24
Luyengweni 24
Mpungutyana 13

Number  of  Cooperatives | 04 - Mawusheni 20

capacitated Ngwesheni 14
BrooksNek 01
Nisizwa 06

Number of cooperatives linked | 02 - Mandileni 14

to economic opportunities Ntsizwa 06

Number  of  beneficiaries | 33 - Xhameni 13

accessing Social Grant Tyeni 13
Brook'sNek 01

Number of work opportunities 171 R393 300.00 All Locations 01-28

created

Number of CSOs capacitated 15 - Mawusheni 20
Ngwesheni 14
BrooksNek 01
Ntsizwa 06

Number of work opportunities | 10 - Chithwa 28

created Tela 04
Mpungutyana 13
Zigadini 24
Luyengweni 24

KEY FOCUS AREAS IDP OUTPUTS TARGET 2024/25 INVESTMENT SPATIAL

(PERFORMANCE REFERENCING
INDICATORS) LOCATION WARD NUMBER

Good Number of people reached | 1280 Phepheni 01
5 Governance & through Community Mobilization Chithwa 28
Public Programmes Tela 04
Participation Ntlabeni 13
Zigadini 24
Luyengweni 24
Mpungutyana 13
Number of communities | 06 - Phepheni 01
organized to coordinate their own Chithwa 28
Development Tela 04
Ntlabeni 13
Zigadini 24
Luyengweni 24
Mpungutyana 13
Number of people benefiting from | 180 R420 132,50 Mandileni 14
poverty reduction initiatives Mhlotsheni 1"
Nyosini 13
Number of Anti-Poverty initiatives | 06 - Mandileni 14
coordinated in line with the 5 Mhlotsheni 1
Pillars of the Anti-Poverty Strategy Nyosini 13
Brooksnek 01
Mawusheni 20
Ntsizwa 06
Number of Stakeholders | 5 - Umzimvubu Local | -
mobilized for implementation of Municipality
the Provincial Integrated Anti- DRDAR
Poverty Strategy DADEAT
Com Dev
Structures

21



KEY FOCUS AREAS IDP OUTPUTS TARGET 2024/25 INVESTMENT SPATIAL

(PERFORMANCE REFERENCING
INDICATORS) LOCATION WARD NUMBER
Traditional
Councils
SASSA
NDA
NYDA
CBO
Number of households profiled 1209 - Phepheni 01
Chithwa 28
Tela 04
Zigadini 24
Mpungutyana 13
Number of Community based | 06 - Phepheni 01
plans developed Chithwa 28
Tela 04
Zigadini 24
Mpungutyana 13
Number of communities profiled in | 06 - Phepheni 01
award Chithwa 28
Tela 04
Zigadini 24
Mpungutyana 13
Number of people reached | 3 - Mandileni 14
through ~ substance  abuse Luyengweni 24
prevention programmes. Ntlabeni 13
Number of persons reached | 123 R196 607.66 Mandileni 14
through Gender Based Violence Colana 10
prevention programmes Luyengweni 23
Number of persons reached | 123 - Mandileni 14
through Social Crime Prevention Colana 10
Programmes Luyengweni 23
Number of family members | 35 - Sihlahleni 13
participating in Family Colana 10
Preservation services
Number of beneficiaries reached | 70 - Ncome 23
through Social and Behavior Luyengweni
Change Programmes
Number of older persons | 22 R89 000.00 Mandileni 14
accessing Community Based
Care and Support Services
Number of Persons accessing | - -
Community Based Rehabilitation
Services




3. UPDATES TO RELEVANT COURT RULING

The following are the court rulings will continue having
an impact on the Departmental operations or service
delivery obligations during the 2024/25 financial year
and beyond:

i. High Court Ruling on NPO Funding Policy —
NAWONGO v MEC for Social Development and
Others Case No. 1719/2010, Free State High Court

A group of NPO'’s in the Free State Province, brought a
court application against the Free State Provincial
Department of Social Development, after several years
of serious frustration in the manner that the Free State
Provincial Department had dealt with the transfers of
their subsidies. The first part of the NPO’s application
was that government should immediately pay the
transfers that had already been allocated to the NPO’s
but was yet to be transferred. The second part of the
NPQO’s application was that the Free State Provincial
Department should urgently review its policies in
respect of NPO funding.

The first part of the judgment, delivered in August 2010,
noted that 1 400 NPOs were currently funded by the
Free State Provincial Department of Social
Development, and that the Department openly
acknowledged that these organisations played a major
role in delivering social services to children, older
people, people with disabilities and others. In fact, the
Department was dependent on the NPQO’s for delivering
services which the Department was responsible for in
terms of the Children’s Act and the Older Persons Act.
The Department also acknowledged that the funding to
the NPO’s do not cover the full costs of delivering these
services, yet the allocations to NPO’s and the way in
which it makes (or does not make) payment do not
reflect these acknowledged facts.

The judgement provided guidance to the Free State
Provincial Department of Social Development on how it
should revise its funding policy in order for the policy to
be reasonable. Firstly, the policy must recognise that
the NPQO’s are providing services that the Department
itself is obliged to provide in terms of the Constitution
and the applicable relevant legislation. Secondly, the
policy must have a fair, equitable and transparent
method of determining how much the department
should pay and how much the NPO'’s should contribute
from other sources of income such as donations from
funders.

While the judgment was against the Free State
Department of Social Development, it is relevant to all
Provincial Departments of Social Development
because the Free State’s NPO funding policy is the
same as the national policy. Therefore, the judgement
was also a strong indictment of the existing national
framework for the funding of NPO’s that all provincial
governments followed. The Eastern Cape Department
of Social Development continually strives to adhere to
the guidance provided by the High Court in developing
and improving its funding policies.

ii. High Court Matter on reduction / termination of
subsidies -
Eastern Cape NGO Coalition v MEC for Social
Development and others, Case No. 2460 /2018,
Grahamstown High Court

The Legal Resource Centre, an NGO based in
Grahamstown was acting on behalf of the Eastern
Cape NGO Coalition, a group of NPQO’s based in the
Nelson Mandela Metro District. An urgent court
application was launched during August 2018 for an
order to compel the Department to review its decision
to cut, reduce and/or terminate the payment of
subsidies to the affected NPO’s. In essence, this matter
dealt with the historical imbalance of NPO funding in
the developed part of the Eastern Cape, i.e. the Port
Elizabeth and East London metropolitan areas, and the
underdeveloped part of the Eastern Cape, i.e. the
former Ciskei and Transkei.

The High Court found that the Department’s decision to
cut, reduce and/or terminate the payment of the
affected NPO’s was unlawful, irrational and
unconstitutional. The Court further found that the
Department’s consultative process with the affected
NPQ’s was not comprehensive nor was it transparent
as the Department appeared to have already made a
decision before the consultation process had
commenced. The High Court did not grant any
compensation due to the elapse of time that had
passed since the matter was initiated. The judgment is
however important as the Department had to review its
entire consultative process to be one that is inclusive,
encompassing, open and transparent. The Department
has ensured that all future consultative processes with
NPO stakeholder forums, individual NPO’s and the
community at large is just that to prevent any claim that
the Department has embarked on the consultative
process with a pre-determined decision.

iii.High Court Matter on suspending subsidies
based on alleged corruption -
Sakhingomso Training and Development Centre
v MEC for Social Development and one other,
Case No. 4244 /2021, Mthatha High Court

The District received an anonymous tip off alleging
corruption and mismanagement of subsidised funds at
the Sakhingomso Training and Development Centre in
Mthatha. The District reported the allegations to the
Provincial Head Office and requested a forensic
investigation. The District then decided to suspend the
further payment of subsidies to the Centre pending the
finalisation of the investigation. Alternative
arrangements were made for the affected children at
the Centre. In terms of the Department’s service level
agreement with the Centre, the Department reserved
the right to suspend funding where allegations of such
a serious nature are brought to the fore. The
Department is however obligated in terms of the
contractual agreement to finalise the investigation




within a fairly quick turnaround time, which it failed to
do.

The High Court found that the Department had not
complied with the service level agreement and was in
breach of its own contractual obligations. The
Department should have concluded its investigation
within the time period agreed and should have
presented its findings to the Management Board of the
Centre to allow them to implement the
recommendations and/or remedial steps. The Court
further found that the failure of the Department to
conclude its own investigation due to budgetary
constraints could not be laid at the door of the Centre
and that the suspension of funds should at best have
been lifted in order to allow the Centre to operate and
render services.

The High Court ordered the Department to compensate
the Centre all the outstanding subsidies that was
withheld during the period of suspension. The judgment
is important as the Department has learnt that it must
comply with its own obligations in terms of its
contractual agreement before taking the drastic
decision to suspend funding. The Department has
further revised its contractual agreement to allow itself
a reasonable time to conclude investigations into
allegations of fraud and corruption, and to define the
special circumstances under which subsidies may be
suspended.

iv. High Court Matter on the reduction of subsidies

Imbumba Association for the Aged v MEC for
Social Development and one other, Case No. 647 /
2022

The Department and the associated members of
Imbumba entered into service level agreements on or
about May/June 2021 to provide services at Service
Centres for older persons in rural, poverty-stricken
areas concentrated in the former Ciskei and Transkei.
As a result of the devastating impact of the COVID
pandemic on the national fiscus, the State implemented
national and consequential provincial budget cuts
across all organs of State, including the Department for
the financial year 2020/2021. The budget cuts for the
Department of Social Development were detrimental to
its constitutional mandate with all five Departmental
programmes adversely affected, including its core
services. This resulted in the Department having to
implement budget cuts across the board, with
programme 2 deciding to limit the number of subsidised
beneficiaries who visit service centres to a maximum of
20 beneficiaries. The decision was informed by the
national state of disaster regulations implementing a
national lockdown restricting the freedom of movement
during the highest levels of COVID. Unbeknown to the
Department, the care givers at these Imbumba affiliated
service centres defied the ban and visited the
beneficiaries at their homes to provide the assistance
that they would ordinarily have received at the service
centres but for the COVID lockdown.

Imbumba raised a dispute about the reduction of the
number of beneficiaries to a maximum number of 20.
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Dissatisfied with the Department's responses, the
dispute escalated into a formal application before the
High Court in Makhanda under case no. 647 / 2022.
The Department, alive to its constitutional mandate to
inter alia, provide social security to older persons, and
appreciative of the partnership with Imbumba, initiated
negotiations through its internal legal services with the
legal representatives of Imbumba in an effort to settle
the dispute out of court.

In following this approach, the Department considered
the fact that although the national lockdown restricted
the movement of ordinary citizens including older
persons, and despite the service centres not rendering
the services at their institutions, the Department had a
moral duty in terms of its Constitutional mandate to at
least compensate the service centres for actual
services rendered where sufficient proof could be
provided of home visits. The circumstances were after
all exceptional as none of the litigants could have
foreseen the catastrophic consequences of the COVID
pandemic that has now forever changed the landscape
within which government renders its services to the
marginalised and impoverished citizens of the country.

Due to the litigant parties having signed a confidentiality
agreement, the Department is precluded from divulging
the terms and conditions of the settlement agreement.
The matter is important as it gives the Department a
blueprint on how to manage a national disaster of the
magnitude of the COVID pandemic, the likes of which
has never been seen or experienced by past
generations. More so, where such a pandemic has a
detrimental impact on the State Fiscus, any budgetary
reductions must first pass constitutional muster.

v. High Court Ruling on NPO Funding Policy —
NAWONGO v MEC for Social Development and
Others Case No. 1719/2010, Free State High
Court

A group of NPO'’s in the Free State Province, brought a
court application against the Free State Provincial
Department of Social Development, after several years
of serious frustration in the manner that the Free State
Provincial Department had dealt with the transfers of
their subsidies. The first part of the NPO’s application
was that government should immediately pay the
transfers that had already been allocated to the NPO'’s
but was yet to be transferred. The second part of the
NPQO’s application was that the Free State Provincial
Department should urgently review its policies in
respect of NPO funding.

The first part of the judgment, delivered in August 2010,
noted that 1 400 NPOs were currently funded by the
Free State Provincial Department of Social
Development, and that the Department openly
acknowledged that these organisations played a major
role in delivering social services to children, older
people, people with disabilities and others. In fact, the
Department was dependent on the NPO'’s for delivering
services which the Department was responsible for in
terms of the Children’s Act and the Older Persons Act.

The Department also acknowledged that the fundi




the NPO’s do not cover the full costs of delivering these
services, yet the allocations to NPO’s and the way in
which it makes (or does not make) payment do not
reflect these acknowledged facts.

The judgement provided guidance to the Free State
Provincial Department of Social Development on how it
should revise its funding policy in order for the policy to
be reasonable. Firstly, the policy must recognise that
the NPO’s are providing services that the Department
itself is obliged to provide in terms of the Constitution
and the applicable relevant legislation. Secondly, the
policy must have a fair, equitable and transparent
method of determining how much the department
should pay and how much the NPO'’s should contribute
from other sources of income such as donations from
funders.

While the judgment was against the Free State
Department of Social Development, it is relevant to all
Provincial Departments of Social Development
because the Free State’s NPO funding policy is the
same as the national policy. Therefore, the judgement
was also a strong indictment of the existing national
framework for the funding of NPO'’s that all provincial
governments followed. The Eastern Cape Department
of Social Development continually strives to adhere to
the guidance provided by the High Court in developing
and improving its funding policies.

vi. High Court matter on adoptions —

National Adoption Coalition of South Africa v
MEC for Social Development, KZN — Case Number
D4680/2018, Durban High Court

The Department’s budgetary constraints is further
challenged by the KZN High Court Order relating to
adoption services. In summary the case related to
serious delays experienced in the issuing of Section
239 (Children’s Act) letters by the KZN Department of
Social Development. These delays in many instances
prevented adoptions from proceeding due to the
Department’s failure to decide on the adoption and
consequently preventing the Children’s Court from
timeously considering the adoptions.

The judgment handed down declared that the current
adoption process followed in respect of Section 239
applications was infringing on the rights of the
adoptable children, the rights of the birth parents and
the rights of the prospective adoptive parents. The
Court Order provided strict timelines for DSD to
process all outstanding adoptions, namely 30 (thirty)
days. The Court Order further directed that proper
consideration of all the relevant factors be undertaken,
and this now represented a significant departure from
the past decision-making process that was more rigid.

The judgment sets an important precedent as it
enforces the Department to provide and allocate
adequate resources to ensure that the adoption system
flourishes and is managed efficiently and effectively. If
not, the Department runs the risk of similar litigation.
The Department has taken heed of the judgment and

implemented proactive steps to efficiently and

e
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effectively manage the adoption process despite
serious budgetary constraints and stretched resources.

vii. High Court matter on children with Disruptive
Behaviour Disorders
Centre for Child Law v Ministers of Social
Development, Health and Basic education
(Children with Severe or Profound Disruptive
Behavioural Disorders

The case focused on the plight of a 10-year-old girl who
was orphaned and placed in foster care shortly after
birth. The placement broke down, leading to 15
different placements in her 10 years of life. Three
government Departments, namely Department of
Social Development [DSD], the Department of Health
[DOH] and Department of Basic Education [DBE] were
taken to Court by the Centre for Child Law for their
failure to cater for the provision of appropriate
alternative care, mental services and basic education
of an adequate quality for children with Severe or
Profound Disruptive Behavioural Disorders (DBD).

The three departments ultimately acknowledged that
their present policies, programmes and plans did not
comply with the obligations imposed on them by the
Constitution and legislation to provide appropriate
assistance and care to children with severe or profound
disruptive behaviour disorders.

A settlement was reached between the three
Departments (DSD, DoH and DBE) and the Centre for
Child Law.

The settlement agreement required of the departments
to develop an inter-sectoral policy, and an
implementation plan that removes barriers that hinder
children with behavioural difficulties’ full and effective
participation in society. The order further required that
the policy and plan must also explain how residential
care facilities, with appropriate programmes, will be
spread out, to ensure that children have access to
services they need and that these services address
their particular needs if they are in need of care and
protection. The policy and plan must also set out how
basic education and appropriate health care services
will be provided to the children as well as how support
for families and respite care will be provided so that
children are not unnecessarily removed from their
family environment.

The order set out interim arrangements that were to be
put in place while the policy and plan was being
developed, with the departments required to ensure
that children with behavioural difficulties brought to their
attention must be provided with suitable alternative
care and if necessary, have access to quality education
and receive appropriate health care services while their
families should be provided with necessary support.

The Department of Social Development was
specifically ordered to make arrangements for children
with DBD to be placed in the most suitable Alternative
Care as well as ensuring provision of the necessary
and suitable support to Parents/Caregivers of children
with DBD who remain in their care.




viii. D and Another v Head of Department of Social
Development, Gauteng and Others, S and
Another v Head of Department of Social
Development, Gauteng and Others
(30205/2019, 55642/2019) [2021] ZAGPPHC 388
(17 June 2021)

Both matters relate to the proper interpretation of
section 239(1)(d)[1] of the Children’s Act 38 of 2005
(the Children’s Act) to recommend an adoption. The
applicants were of the view that such a letter
(recommending an adoption) is not a peremptory
requirement and should be interpreted to include a
letter not recommending an appointment.

The Court considered the jurisdiction of the Children’s
Court to hear adoption applications and considered that
the purpose of the letter implicitly recognizes that it is
the Children’s Court that must make a decision on the
evidence before it on whether or not to grant an
adoption. The Children’s Court would, logically,
consider the letter either recommending or not
recommending the adoption in its assessment of, inter
alia, ‘best interests’. A Children’s Court is not absolutely
barred from hearing an application but rather may, in
exceptional circumstances, condone that failure. The
Court then held that it must then follow that a Children’s
Court that is in possession of a letter — albeit a letter not
recommending the adoption — would still be entitled to
consider the adoption application.

If this were not so, it would lead to the absurd
conclusion that a Children’s Court is bound by the
decision of the first respondent and has no authority
whatsoever to depart from it. This, in the view of the
Court could not be correct and, in fact, would do
violence to the separation of powers doctrine and
defeat the very purpose of the Children’s Court. A
converse finding would not only run contrary to the spirit
and purport of the Children’s Act but would also violate
several fundamental rights of children including: firstly,
the purpose of the Children’s Act as articulated in its
Preamble; secondly, the objectives of the Children’s
Act, generally, and the objectives of adoption,
specifically; thirdly, a child’s right to ‘family life’; fourthly,
the child’s right to appropriate alternative care; and
fifthly, a child’s right to have his or her best interests
considered of paramount importance, particularly
insofar as it deprives a child to ‘family life’ and leads to
undue delay.

In conclusion, the court declared that the letter
contemplated in section 239(1)(d) of the Children’s Act
38 of 2005 includes a letter not recommending the
adoption of the child.

ix. SvLM and Others (97/18; 98/18; 99/18; 100/18)
[2020] ZAGPJHC 170; [2020] 4 All SA 249 (GJ);
2020 (2) SACR 509 (GJ); 2021 (1) SA 285 (GJ)
(31 July 2020)

The matter has its genesis in an urgent review
concerning four (4) children, which came before
magistrates for diversions in terms of section 41 of the
Child Justice Act. The children were alleged to have
committed offences referred to in Schedule 1 of the

Child Justice Act. They had all tested positive for
cannabis which tests had been performed at school.
They were accordingly alleged to have been in
possession of cannabis which constitutes an offence in
terms of Schedule 1 of the Child Justice Act.

The court in terms of the review application before it
made the following declaratory order:

a). ltis declared that section 4(b) of the Drugs and Drug
Trafficking Act 140 of 1992, as amended is inconsistent
with the Constitution of the Republic of South Africa,
1996 (‘Constitution’) and invalid to the extent that it
criminalises the use and/or possession of cannabis by
a child.

b) Pending the completion of the law reform process to
correct the constitutional defects, no child may be
arrested and/or prosecuted and/or diverted for
contravening the impugned provision. This moratorium
did not, in any way, prevent and/or prohibit any person
from making use of any civil process and/or procedure
to ensure a child receives appropriate assistance
and/or interventions for cannabis use or dependency.
c) That section 53(2) read with section 53(3) of the
Child Justice Act 75 of 2008 (‘Child Justice Act) does
not permit, under any circumstances whatsoever, for a
child accused of committing a schedule 1 offence to
undergo any diversion programme involving a period of
temporary residence.

d) That section 58(4)(c) of the Child Justice Act does
not authorise and/or empower a prosecutor or child
justice court to refer a child, accused of committing a
schedule 1 offence, and who failed to adhere to a
previous diversion order, to undergo any further
diversion programme involving a period of temporary
residence.
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1. OUR STRATEGIC FOCUS

VISION

“A caring society for the protection and development of the poor and vulnerable towards a sustainable society”

Caring Society Through a collective approach or unity with stakeholders

Poor & Vulnerable By building trust, hope and assurance

Sustainable society Through continuous improvement & sustainability

MISSION

“To transform our society by building conscious and capable citizens through the provision of comprehensive, integrated
and sustainable social development services with families at the core of social change”.

Transformation Changing the landscape of the Province through legislative reform; programmes which must
radically change material conditions of our people and entrenching of human rights
Consciousness Building activist bureaucrats committed to the service of the Eastern Cape whilst creating a
space for progressive awareness, critical engagement and participation of people in their
development

Capabilities Enhancing social, human, financial, physical and natural assets of citizens so as to enjoy
freedoms espoused in the Constitution of South Africa.

Integrated service Ensuring that our provision of welfare services, community development and social security
respond to lifecycle challenges that our people face. This requires budget, structures,
systems and processes that enforce integration.

VALUES
Integrity Ensuring that we are consistent with our values, principles, actions, and measures and thus
generate trustworthiness amongst ourselves and with our stakeholders.

Human Dignity Fundamental Human Right that must be protected in terms of the Constitution of South Africa
and facilitates freedoms, justice and peace

Respect Showing regard for one another and the people we serve and is a fundamental value for the
realisation of development goals.

Equality and Equity We seek to ensure equal access to services, participation of citizens in the decisions that
affect their lives and the pursuit of equity imperatives where imbalances exist

Empowerment We aim to empower employees and communities by building on existing skills, knowledge
and experience and by creating an environment conducive to life-long learning.

Accountability Refers to our obligation to account for our activities, accept responsibility for them, and to
disclose the results in a transparent manner.

Customer-oriented Defined as an approach to sales and customer-relations in which staff focus on helping
customers to meet their long-term needs and wants

NATIONAL DSD MANTRA
“Building cohesive, resilient families and communities by investing in people to eradicate poverty and
vulnerability towards creating sustainable livelihoods

VALUE COMMITMENT

As the management and officials of the Eastern Cape Department of Social Development, we undertake to treat the people
we serve, i.e. the poor, the vulnerable and the marginalised, with integrity and ensuring that we are consistent with our
values, principles, actions, and measures and thus generate trustworthiness amongst ourselves and with our stakeholders.
Our actions and decisions must be in the interest of the community and must be beyond reproach. We re committing to a
rights-based and customer-oriented culture & professionalism in which the right to human dignity of individuals and
communities is sacrosanct. We also commit into treating and serving our people with respect and compassion by acting
professionally and diligently in our work. We aim to empower our employees and communities by building on existing skills,
knowledge and experience and by creating an environment conducive to life-long learning. We pledge to be accountable
and transparent to the citizens of the Eastern Cape Province through understanding the impact of our work and taking
responsibility for our actions and decisions whilst forging strong partnerships with our stakeholders and civil society. Lastly,
we seek to ensure equality and equity through ensuring equal access to services, participation of citizens in the decisions
that affect their lives and the pursuit of equity imperatives where imbalances exist.




PRINCIPLES
We seek to embody the Batho- Pele Principles in our efforts so as to ensure that our service provision is
conducted with respect and dignity and results in positive and sustainable outcomes for the citizens of South
Africa.
Consultation People should be consulted about the level and quality of services they receive, and wherever
possible, be given a choice.

Service standards People should be told what level and quality of services they will receive.

Access All citizens should have equal access to the services to which they are entitled.

Courtesy All people should be treated with courtesy and consideration.

Information Citizens should be given full, accurate information about the public services they are entitled
to receive

Openness and Citizens should be told how national and provincial Departments are run, how much they cost,

transparency and who is in charge

Redress If the promised standard of service is not delivered, citizens should be offered an apology, a

full explanation and a speedy and effective remedy; and when the complaints are made,
citizens should receive a sympathetic, positive response.

Value for Money Public services should be provided economically and efficiently in order to give citizens the
best possible value for money.

PROBLEM STATEMENT
Dysfunctional families due to socio-economic instabilities and social ills. (Addressing social dysfunctionality targeting poor
and vulnerable individuals, families and communities)

IMPACT STATEMENT
Resilient and self-reliant families within empowered communities

OUTCOME STATEMENT
Placing Individuals, Families and Vulnerable Groups at the centre of Care, Protection and Development

OUTCOMES
OUTCOME 1 Increased universal access to Developmental Social Welfare Services

OUTCOME 2 Inclusive, responsive & comprehensive social protection system for sustainable and self-
reliant communities

OUTCOME 3 Functional, reliable, efficient & economically viable families

OUTCOME 4 Improved administrative and financial systems for effective service delivery




PART B: OUR STRATEGIC FOCUS

1. VISION

The vision of the Eastern Cape Department of Social Department is to create “A caring society for the protection
and development of the poor and vulnerable towards a sustainable society”.

The key concepts of the vision are:

e  Caring Society through a collective approach or unity with stakeholders

e  Poor & Vulnerable by building trust, hope and assurance

e  Sustainable society through continuous improvement & sustainability

2. MISSION

The mission is “to transform our society by building conscious and capable citizens through the provision of
comprehensive, integrated and sustainable social development services with families at the core of social
change”.

The key concepts of the mission are:

¢ Transformation - changing the landscape of the Province through legislative reform; programmes which
must radically change material conditions of our people and entrenching of human rights.

e Consciousness - building activist bureaucrats committed to the service of the Eastern Cape whilst creating
a space for progressive awareness, critical engagement and participation of people in their development.

e Capabilities - Enhancing social, human, financial, physical and natural assets of citizens so as to enjoy
freedoms espouses in the Constitution of South Africa.

o Integrated service is about ensuring that our provision of welfare services, community development and
social security respond to lifecycle challenges that our people face. This requires budget, structures, systems
and processes that enforce integration.

3. VALUES

The following core values apply in executing mandate of the Department of Social Development:

e Integrity - ensuring that we are consistent with our values, principles, actions, and measures and thus
generate trustworthiness amongst ourselves and with our stakeholders.

e Human Dignity - fundamental human right that must be protected in terms of the Constitution of South
Africa and facilitates freedoms, justice and peace.

e Respect - showing regard for one another and the people we serve and is a fundamental value for the
realisation of development goals.

e Equality and Equity - we seek to ensure equal access to services, participation of citizens in the decisions
that affect their lives and the pursuit of equity imperatives where imbalances exist.

e Empowerment - we aim to empower employees and communities by building on existing skills, knowledge
and experience and by creating an environment conducive to life-long learning.

e Accountability - refers to our obligation to account for our activities, accept responsibility for them, and to
disclose the results in a transparent manner.

e Customer-oriented - defined as an approach to sales and customer-relations in which staff focus on helping
customers to meet their long-term needs and wants




3.1 VALUE COMMITMENT

As the management and officials of the Eastern Cape Department of Social Development, we undertake to treat
the people we serve, i.e. the poor, the vulnerable and the marginalised, with integrity and ensuring that we are
consistent with our values, principles, actions, and measures and thus generate trustworthiness amongst
ourselves and with our stakeholders. Our actions and decisions must be in the interest of the community and
must be beyond reproach. We re committing to a rights based and customer-oriented culture & professionalism
in which the right to human dignity of individuals and communities is sacrosanct. We also commit into treating
and serving our people with respect and compassion by acting professionally and diligently in our work. We
aim to empower our employees and communities by building on existing skills, knowledge and experience and
by creating an environment conducive to life-long learning. We pledge to be accountable and transparent to the
citizens of the Eastern Cape Province through understanding the impact of our work and taking responsibility
for our actions and decisions whilst forging strong partnerships with our stakeholders and civil society. Lastly,

we seek to ensure equality and equity through ensuring equal access to services, participation of citizens in the
decisions that affect their lives and the pursuit of equity imperatives where imbalances exist.

4. PRINCIPLES

We seek to embody the Batho- Pele Principles in our efforts so as to ensure that our service provision is

conducted with respect and dignity and results in positive and sustainable outcomes for the citizens of South

Africa.

e Consultation: people should be consulted about the level and quality of services they receive, and wherever
possible, be given a choice.

e Service standards: people should be told what level and quality of services they will receive.

e Access: all citizens should have equal access to the services to which they are entitled.

e Courtesy: all people should be treated with courtesy and consideration.

¢ Information: Citizens should be given full, accurate information about the public services they are entitled
to receive.

e Openness and transparency: Citizens should be told how national and provincial Departments are run,
how much they cost, and who is in charge.

e Redress: If the promised standard of service is not delivered, citizens should be offered an apology, a full
explanation and a speedy and effective remedy; and when the complaints are made, citizens should receive
a sympathetic, positive response.

e Value for Money: Public services should be provided economically and efficiently in order to give citizens
the best possible value for money.
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PART C: MEASURING OUR PERFORMANCE

e DEPARTMENTAL PROGRAMME STRUCTURE

The following Programme structure of the Local Service Office, aligned to the Social Development Sector Budget
Structure:

PROGRAMME SUB-
PROGRAMME

1.1. Office of the Deputy Director: Administration

1. Administration

2.1. Management and Support

2.2. Services to Older Persons

2. Social Welfare Services 2.3. Services to the Persons with Disabilities
2.4. HIV and AIDS

2.5. Social Relief

3.1 Management and Support

3.2 Care and Services to Families

3. Children and Families 3.3 Child Care and Protection

3.4 Partial Care

3.5 Child and Youth Care Centres

3.6 Community-Based Care Services for children

4.1 Management and support

4. Restorative Services 4.2 Crime Prevention and support

4.3 Victim empowerment

4.4 Substance Abuse, Prevention and Rehabilitation

5.1. Management and Support

5.2. Community Mobilisation

5.3. Institutional capacity building and support for NPOs
5. Development and Research 5.4 Poverty Alleviation and Sustainable Livelihoods
5.5. Community Based Research and Planning

5.6. Youth development

5.7. Women development

. DEPARTMENTAL PERFORMANCE INFORMATION OUTCOMES
o) 1B RS NS S\ Dysfunctional families due to socio-economic instabilities and social ills. (Addressing
social dysfunctionality targeting poor and vulnerable individuals, families and communities)

IMPACT STATEMENT Resilient and self-reliant families within empowered communities |

OUTCOME Placing Individuals, Families and Vulnerable Groups at the centre of Care, Protection and

STATEMENT Development

OUTCOME 1 Increased universal access to Developmental Social Services

OUTCOME 2 Inclusive, responsive & comprehensive social protection system for sustainable and self-
reliant communities

OUTCOME 3 Functional, reliable, efficient & economically viable families

OUTCOME 4 Improved administrative and financial systems for effective service delivery

. PERFORMANCE INDICATORS FOR 2024/2025

The performance of the Department will be measured against the following core set of performance indicators as tabulated
below:

PROGRAMME NAME NO OF PERFORMANCE INDICATORS
Programme 1: Administration 8
Programme 2: Social welfare services 16
Programme 3: Children and families 18
Programme 4: Restorative services 12
Programme 5: Development and research 21

75




PART C: MEASURING OUR PERFORMANCE

e DEPARTMENTAL PROGRAMME STRUCTURE

The following Programme structure of the District, aligned to the Social Development Sector Budget Structure:

PROGRAMME SUB-
PROGRAMME
1.1. Office of the Deputy Director Administration
1. Administration 1.2. Corporate Management Services

2.1. Management and Support

2.2. Services to Older Persons

2. Social Welfare Services 2.3. Services to the Persons with Disabilities
2.4. HIV and AIDS

2.5. Social Relief

3.1 Management and Support

3.2 Care and Services to Families

3. Children and Families 3.3 Child Care and Protection

3.4 ECD and Partial Care

3.5 Child and Youth Care Centres

3.6 Community-Based Care Services for children

4.1 Management and support

4. Restorative Services 4.2 Crime Prevention and support

4.3 Victim empowerment

4.4  Substance Abuse, Prevention and Rehabilitation

5.1. Management and Support

5.2. Community Mobilisation

5.3. Institutional capacity building and support for NPOs
S. Development and Research 5.4 Poverty Alleviation and Sustainable Livelihoods
5.5. Community Based Research and Planning

5.6. Youth development

5.7. Women development

e DEPARTMENTAL PERFORMANCE INFORMATION OUTCOMES

Dysfunctional families due to socio-economic instabilities and social ills. (Addressing social
dysfunctionality targeting poor and vulnerable individuals, families and communities)

IMPACT Resilient and self-reliant families within empowered communities
STATEMENT

OUTCOME Placing Individuals, Families and Vulnerable Groups at the centre of Care, Protection and Development

STATEMENT

OUTCOME 1 Increased universal access to Developmental Social Services

OUTCOME 2 Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant
communities

OUTCOME 3 Functional, reliable, efficient & economically viable families

OUTCOME 4 Improved administrative and financial systems for effective service delivery

e PERFORMANCE INDICATORS FOR 2024/2025

The performance of the Department will be measured against the following core set of performance indicators
as tabulated below:

PROGRAMME NAME NO OF PERFORMANCE INDICATORS
Programme 1: Administration 10
Programme 2: Social welfare services 14
Programme 3: Children and families 10
Programme 4: Restorative services 10
Programme 5: Development and research 21




PROGRAMME 1
ADMINISTRATION

" . “Building a caring Society. Together.”
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PROGRAMME 1: ADMINISTRATION

PROGRAMME PURPOSE

The purpose of the programme is to provide policy guidance and administrative support on strategic imperatives
mandated by the constitution of the country.

PROGRAMME SUB-PROGRAMMES SUB-PROGRAMME PURPOSE

The office of the Deputy Director: Administration provides
political and legislative interface between government, civil
society and all other relevant stakeholders.

1.1 Office of the Deputy Director:
Administration

Corporate Management Services provides for the strategic
direction and the overall management and administration of
the Department. The office of the District Director is located
under this section as well as the following functions:
Communication and Customer Care and Security

1.2 Corporate Management A EMEEIEE:

HERIIEES Other support functions that fall under Programme One are

Information & Communication Technology, Financial
Management, Facilities and Infrastructure Management,
Human Resource Management, Human Resource
Development and Operations.

1. ADMINISTRATION




OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS

1.1 OFFICE OF THE DEPUTY DIRECTOR: ADMINISTRATION

The Deputy Director: Administration (DDA) is
responsible for providing strategic leadership and
guidance to the District. The DDA is also
responsible for ensuring integration to improve the
provision of services to the communities of the

Mayoral Outreach Programmes, EXCO Outreach
Programme, District Lekgotla, Social
Transformation Committee, Social Transformation
Cluster and District Forums and Ward and
Community Based Planning. Within the Local

Mzimvubu Local Service Office. The DDA will
participate in various National, Provincial,
Departmental and District activities, these will
include IDP, IGR, Budget review & Extended
Management meetings, Executive Mayoral &

Service Office, the DDA will hold ongoing
engagements with External Stakeholders and staff
at large providing strategic direction for improved
accountability and integration within the Local
Service Office.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: OFFICE OF THE
DEPUTY DIRECTOR: ADMINISTRATION

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets

performance 5054/25 2025/26 2026/27
S 024/25 2025/26 2026/

OUTCOME 4: Improved administrative and financial systems for effective service delivery
|Stakeholder |1.1.1 Number
Engagement |of corporate
governance
interventions
implemented

Indicator Indicators 5020121  2021/22 [2022/23

Effective, efficient
and
developmental
administration fo

QUARTERLY TARGETS: OFFICE OF THE DEPUTY DIRECTOR: ADMINISTRATION

Output Indicators Annual

Calculation
Target Type
2024/25

111 Number of corporate Cumulative
governance interventions 44 10 12 10 12 e —
implemented i




NPO MANAGEMENT

The NPO Management Unit facilitates and
coordinates various role players in the processes of
funding of NPOs. It also assists NPOs with
registration of NPOs as legal entities in terms of the
NPO Act No.71 of 1997. Once registered, NPOs are
obliged to comply with the provisions of the same
Act. To that effect, the Unit conducts compliance

support interventions intended to assist NPOs to
submit the necessary compliance reports so as to
maintain the validity of their registration status.
Furthermore, the Unit monitors if NPOs operate in
line with what they are funded for. The NPO Unit
coordinates and supports the NPO Forums both
Provincial and District.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: NPO MANAGEMENT

Outcome Outputs

Output
Indicators

Audited/Actual performance
2020/21 ‘2021/22 2022/23

Estimated Medium-term targets

performance
2023/24 2024/25 2025/26 2026/27

Indicator

OUTCOME 4: Improved administrative and financial systems for effective service delivery
Registration |1.2.3 Number
5 of NPOs of NPOs 20 32 32 21 15 25 28
"é registered
-‘% % o, |Compliance |1.2.4. Number
= %‘ <! !nterventlons gf Compllance 16 9 9 10 6 15 19
© £ T |implemented |interventions
S E & implemented
+® S |Funding  of[1.25 NPO's
= g 3 |NPOs funded NPOs 425 425 425 45 43 46 47
9 o]
25
w o Funded 1.2.6 Number
[ s a
3 organizations |of funded 200 84 84 45 43 46 47
© monitored organisations
monitored

QUARTERLY TARGETS: NPO MANAGEMENT

Output Indicators Annual Quarterly Targets Calculation
Target Type
2024/25 2nd 3rd
1.2.3 |Number of NPOs registered 15 4 4 4 3 Cumulative
year end
1.2.4 |Number of Compliance interventions Cumulative
: 6 1 2 1 2
implemented year end
1.2.5 |Number of funded NPOs 43 43 43 43 43 Non-cumulative
highest figure
1.2.6 |Number of funded organizations Non-Cumulative
monitored 43 43 43 43 43  |highest figure
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FINANCIAL MANAGEMENT

Responsible for managing the District’'s finances including financial planning, expenditure management,
management of financial risks, financial reporting, asset management, record-keeping, fleet management,
facilities and infrastructure management as well as supply chain management.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: FINANCIAL
MANAGEMENT

Audited/Actual performance  Estimated Medium-term targets

Output performance

Outcome
Indicators | 2020/21 2021/22 ‘2022/23‘ 2023/24 2024/25 2025/26 2026/27

Indicator

Outputs

OUTCOME 4: Improved administrative and financial systems for effective service delivery

Effective, Invoices 1.2.8

efficient and paid within | Percentage

developmental | 30 days of invoices

administration paid within

for good 30 days 100% 100% 100% 100% 100% 100% 100%
governance

QUARTERLY TARGETS: FINANCIAL MANAGEMENT SERVICES

Quarterly Targets Calculation

Output Indicators Type

Non-cumulative

1.2.8 | Percentage of invoices paid within 30
9 P 100% 100% | 100% | 100% | 100% | pighest figure

days




SUPPLY CHAIN MANAGEMENT

Responsible for managing the district's finances including financial planning, expenditure management,
management of financial risks, financial reporting, asset management, record-keeping, fleet management,
facilities and infrastructure management as well as supply chain management.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: SUPPLY CHAIN MANAGEMENT
SERVICES

Outcome Outputs Output Audited/Actual Estimated Medium-term Pargets
Indicator Indicators Performance Performance

2020/21 | 2021/22| 2022/23 2023/24  2024/25 2025/26 2026/27
OUTCOME 4: Improved administrative and financial systems for effective service delivery

Effective, Procurement | 1.2.9
efficient and budget Percentage
developmental | spend of
administration | targeting Procurement
for good local budget spend
gov%rnance suppliers targgetingp [ e e e e [l 5%
local
suppliers in
terms of LED
Framework

QUARTERLY TARGETS: SUPPLY CHAIN MANAGEMENT SERVICES

Output Indicators Annual Quarterly Targets Calculation
Target Type
202495 15t ‘ 2nd 3rd 4th
1.2.9 Percentage of procurement budget Non-cumulative
spend targeting local suppliers in terms 75% 75% 75% 75% 75% | highest figure

of LED Framework




CORPORATE SERVICES

Training Development, Performance Management,
Human Resources Planning and Organizational
Development; and Employee Relations) Employee
Wellness and Labor Relations.

Facilitates the provision of Human Resources
Administration, Conditions of Service and PERSAL
administration, Recruitment; Human Resources
Development and Management (Training, Staff

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: CORPORATE

SERVICES
Outcome Outputs Output Audited/Actual Estimated Medium-term targets
Indicator Indicators performance performance
2020/21 2021/22 2022/23 2023124 2024/25 2025/26 2026/27

OUTCOME 4: Improved administrative and financial systems for effective service delivery
Effective, Human 1.2.9
efficient and | Capital Number of
developmental | Management | Human
administration | interventions | Capital 8 4 4 4 4
for good | implemented | Management
governance interventions

implemented

QUARTERLY TARGETS: CORPORATE SERVICES

Calculation
Type

Annual Quarterly Targets

target
2024/25 1st ond

Output Indicators

Non-cumulative
highest figure

Number of Human Capital
Management interventions 4 4 4 4 4
implemented

1.2.9




PROGRAMME 2

SOCIAL WELFARE
SERVICES

" . “Building a caring Society. Together.”
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PROGRAMME 2: SOCIAL WELFARE SERVICES

PROGRAMME PURPOSE

To provide integrated developmental social welfare services to the poor and vulnerable in partnership with
stakeholders and civil society organisations. There is no change in the programme structure.

Programme Sub-programme Sub-programme Purpose

Provide administration for programme staff and coordinates
professional development and ethics, provision of tools of trade for
2.1 Management and Support | management and support staff providing services across all sub-
programmes of this programme.

Design and implement integrated services for the care, support and
protection of older persons through establishment of support
structures, provision of governance, development and implementation
of interventions for older persons, quality assurance and capacity
building.

2.2 Services to Older Persons

Design and implement integrated programmes and provide services
that facilitate the promotion of the well-being and the socio-economic
2.3 Services to Persons with empowerment of persons with disabilities through provision of
Disabilities intervention programmes and services as well as capacity building

2. Social Welfare
and support.

Services

Design and implement integrated community-based care programmes
and services aimed at mitigating the social and economic impact of
HIV and AIDS by providing intervention programmes and services,
prevention and psychosocial support programmes as well as financial
and capacity building of funded organisations.

2.4 HIV and AIDS

To respond to emergency needs identified in communities affected by
disasters not declared, and or any other social condition resulting in
undue hardship by providing counselling and support to affected
individuals and families, developing care plans for short, medium and
long term interventions and providing financial and material
assistance to individuals or households directly or via suitable and
approved service delivery partners.

2.5 Social Relief




SUB PROGRAMME 2.1 MANAGEMENT AND SUPPORT

The sub-programme is managed by the Social Practitioners from all Services Offices are
Work Manager, it provides administration support capacitated for improved social service delivery.
for Programme 2 personnel and coordinates Programme performance plans and reports are also
professional development and ethics across all sub- coordinated by the sub-programme

programmes of this programme. Social Service

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: FOR MANAGEMENT AND
SUPPORT

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets

Indicator Indicators  5920/2021 2021/22 2022/23 performance 2024/25  2025/2 2026/27
2023/24 6

OUTCOME 1: increased universal access to developmental social welfare services

Improved well- |Support 211

being of services Number of

vulnerable coordinated [support 32 24 24 20 24 24 24
groups and services

marginalized coordinated

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: MANAGEMENT AND SUPPORT

Output Indicators Annual Quarterly Targets Calculation
target

2024/25
1st 2nd 3rd

2.1.1|Number of support services coordinated 2




SUB PROGRAMME 2.2 CARE AND SUPPORT SERVICES TO OLDER PERSONS

The Programme renders Care and Support
Services to Older Persons through residential
facilities as well as Community Based Care and
Support Services. Residential facilities offer 24-
hour care, protection and support services in a safe
and secure environment whereas Community
Based Care and Support Services happens in the
service centres which are within communities,
these promote recreation, social cohesion and
Active Ageing (Golden Games). The emphasis is on

improvement of social wellbeing and the protection
of Older Persons against any form of abuse through
establishment of support structures. As a way of
reaching out and extend services to Older Persons
the Department will expand Community Based
Care and Support services rather than
institutionalization. This is also as part of the
transformation agenda as outlined in the social
sector priorities.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS FOR SERVICES TO OLDER
PERSONS

Outcome Outputs  Output Audited/Actual perfformance  Estimated Medium-term targets
Indicator Indicators erformance
202012021‘2021/22 ‘2022/23 p 2024/25 202526 2026/27
rmprehensive social protection system
Older 2.2.1  Number
persons of older
= ;
15 accessing |persons
% Residential |accessing 0 0 0 0 0 0 0
= Facilities  |Residential
% Facilities
£ Joder  [222 Number
= persons  |of older
2 accessing |persons
=3 Community |accessing
% Based Care|Community 1280 1440 1440 584 584 584 584
o and Based Care
< Support |and  Support
2 Services  |Services
=]
< Cliky 2.2.3  Number
g, persons of older
2 accessing
© Community persons
o accessing
= Based Care :
D and Community
= Based Care 753 770 770 100 190 190 190
° Support
0 Servi . |land  Support
o evICeS 1N\ services in Non
S Non “I*Funded
£ Funded | un9e
o Facilities
Facilities

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: CARE AND SUPPORT SERVICES TO

OLDER PERSONS

Annual
target
2024/25

Output Indicators

Quarterly Targets

1st

‘Calculation Type

2nd 3rd

2.2.1. |Number of older persons accessing 0 0 0 0 0 Non-cumulative highest
Residential Facilities figure

2.2.2. |Number of older persons accessing 584 584 584 584 ~ A
Community Based Care and 584 Dl Cume.J G lig e
Support Services 'gure

ppol

2.2.3. |Number of older persons accessing Non-cumulative highest
Community Based Care and figure
Support Services in Non- Funded e JE el el el
Facilities.




2024/25 ANNUAL & QUARTERLY SERVICE OFFICE TARGETS FOR CARE AND SUPPORT SERVICES
TO OLDER PERSONS

OUTPUT INDICATORS MZIMVUBU LSM OFFICE 2024/25 LSM CALCULATION TYPE
APP TARGET

MOUNT AYLIFF MOUNT FRERE
SDC SDC

Number of older persons Non-cumulative Highest
accessing Residential 0 0 Figure
Facilities
Q1 0 0
Q2 0 0
Q3 0 0
Q4 0 0
222 Number of older persons Non-cumulative Highest
accessing Community Figure
Based Care and Support = e
Services
Q1 280 304
Q2 280 304
Q3 280 304
Q4 280 304
223 Number of older persons Non-cumulative Highest
accessing Community Figure
Based Care and Support 40 150
Services in Non- Funded
Facilities.
Q1 40 150
Q2 40 150
Q3 40 150
Q4 40 150

PEFORMANCE INDICATOR 2024/25 ANNUAL TARGETS:

TARGET BY DSD COMBINED TOTAL
SOCIAL SERVICE TARGET ANNUAL
PRACTITIONERS BY TARGET
FUNDED
NPOs
No % \[} %

Number of older persons accessing Residential Facilities
2.2.2. | Number of older persons accessing Community Based 584
Care and Support Services

2.2.3. | Number of older persons accessing Community Based
Care and Support Services in Non- Funded Facilities.

584

190 190




SUB PROGRAMME: 2.3 SERVICES TO PERSONS WITH DISABILITIES

The Programme provides services that facilitate the
promotion of the social well-being and the socio-
economic empowerment of Persons with disabilities
through provision of intervention programmes and
services as well as capacity building and support.

Implementation of Community Based Rehabilitation
services and advocacy within a rights-based
approach around developmental programmes as
well as access to services will contribute positively
to their participation within the community.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: PERSONS WITH DISABILITIES

Outcome Outputs Output Audited/Actual
Indicator Indicators performance

Estimated

Medium-term targets
performance

2020/21 |2021/22 2022/23 2023/24 2024/25 2025/26 |2026/27

OUTCOME 1: Increased universal access to Developmental Social Welfare Services
Persons  with|2.3.1. Number
disabilities of Persons with
accessing disabilities 60 60 60 60 60 60 60
Residential accessing
Facilities Residential
Facilities
Persons  with|2.3.2. Number
disabilities of Persons with
o accessing disabilities
I services in|accessing 15 15 15 0 0 0 0
T funded services in
) Protective Protective
g Workshops Workshops
2 Persons 2.3.3. Number
© accessing of Persons
&  |Community |accessing
5 Based Community 1399 1399 1399 2320 640 640 640
g Rehabilitation |Based
el Services Rehabilitation
g Services
= Families caring|2.3.4 Number
2 for children and|of families
o |adults with|caring for
k= disabilities who|children  and
.$ have access to|adults with
D a well-defined|disabilities who - - - 50 20 20 20
2 basket of social|have access to
E support a well-defined
o services basket of social
g support
= services
.. [2.3.5 Number
P.ersc?’?s. with of Persons with
disabilities disabiliti
- isabilities
bersonal receiving 30 05 05 05
persona - - -
assistance pergonal
- a55|_stance
support services
support




OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: SERVICES TO PERSONS WITH
DISABILITIES

Output Indicators Annual | Quarterly Targets Calculation
Target Type

2024125 4o 2nd

2.3.1 |Number of persons with disabilities accessing

Residential Facilities 60 60 60 |60 60 Non-Cumulative

Highest Figure

2.3.2 |Number of persons with disabilities accessing Non-Cumulative

services in funded Protective Workshops g g g g . Highest Figure
2.3.3 |Number of Persons accessing Community Cumulative vear
Based Rehabilitation Services 640 160 160 160 160 y

end

2.3.4 [Number of families caring for children and
adults with disabilities who have access to a 20 4 6 6 4
well-defined basket of social support services

2.3.5 |Number of persons with disabilities receiving
personal assistance services support

Cumulative year
end

Cumulative year
end

2024/25 SERVICE OFFICE TARGETS: SERVICES TO PERSONS WITH DISABILITIES

OUTPUT INDICATORS MZIMVUBU LSM OFFICE 2024/25 LSM CALCULATION TYPE
APP TARGET

MOUNT AYLIFF IMOUNT FRERE
SDC SDC

Number of persons with
disabilities accessing 60 0

Residential Facilities
Q1 60 0 Non-Cumulative
Q2 60 0 Highest Figure
Q3 60 0
Q4 60 0
2.3.2 Number of persons with
disabilities accessing services 0 0
in Protective Workshops
Q1 0 0 Non-Cumulative
Q2 0 0 Highest Figure
Q3 0 0
Q4 - -
2.3.3 Number of Persons accessing
Community Based 320 320
Rehabilitation Services
Q1 80 80 Cumulative year end
Q2 80 80
Q3 80 80
Q4 80 80

234 Number of families caring for
children and adults with
disabilities who have access 10 10
to a well-defined basket of
social support services

Q1 2 2 .
Q2 3 3 Cumulative year-end
Q3 3 3

Q4




OUTPUT INDICATORS

MZIMVUBU LSM OFFICE 2024/25 LSM CALCULATION TYPE

APP TARGET

MOUNT AYLIFF MOUNT FRERE

SDC SDC

Number of persons with
disabilities receiving personal 2
assistance services support

Cumulative year-end

Q1

Q2

Q3

olo|N|O

Q4

olw|IN|O

PEFORMANCE INDICATOR

Facilities

Number of persons with disabilities accessing Residential

2024/25 ANNUAL TARGETS:

TARGET BY DSD COMBINED TOTAL
SOCIAL SERVICE TARGET ANNUAL
PRACTITIONERS BY TARGET
FUNDED
NPOs

232

Number of persons with disabilities accessing services in
funded Protective Workshops

233

Number of Persons accessing Community Based
Rehabilitation Services

234

Number of families caring for children and adults with
disabilities accessing a well-defined basket of social
support services

235

Number of Persons with disabilities receiving personal
assistance services support




SUB PROGRAMME 2.4 HIV AND AIDS

In the Eastern Cape specific focus is more on areas Young people aged (15 -24 years) are identified as
where there is high HIV prevalence as HIV has key population mostly affected by HIV and AIDS
enormous strain on the capacity of families to cope hence strengthening of Prevention Programme
with Psycho — Social and economic consequences through social and behavior change in the Province,
of the illness as well as to curb new HIV infections. which is the focus of this sub-programme.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: HIV AND AIDS

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets

Indicator Indicators erformance
2020121 2021122 2022123 BETOV 2024125 2025126 2026127

OUTCOME 1: Increased universal access to Developmental Social Welfare Services

Implementers 2.4.1 Number of
trained on Social |implementers
and Behaviour |[trained on

Change Social and 175 188 188 50 50 50 50
Programmes Behaviour

Change

Programmes

Beneficiaries 2.4.2 Number of
reached through |beneficiaries

Improved well-being of vulnerable groups and
marginalized

Social and reached through
Behavior Social and 4100 4 240 4 240 1590 1590 1590 1590
Change Behavior
Programmes Change
Programmes
Beneficiaries 2.4.3 Number of
receiving beneficiaries
Psychosocial receiving
Support Psychosocial 5920 5968 5968 1222 1380 1590 1590
Services Support
Services

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: HIV AND AIDS

Output Indicators Annual Quarterly Targets |Calculation
target Type
2024/25 1st 2nd 3rd ‘
241 Number of implementers trained on Social Cumulative
and Behavior Change Programmes 50 0 24 26 0
year end
242 Number of beneflc_:lanes reached through 1590 410 300 600 280 Cumulative
Social and Behavior Change Programmes year end
243 Number of beneficiaries receiving Cumulative
Psychosocial Support Services 1380 360 350 350 320 year end
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PEFORMANCE INDICATOR

Number of implementers trained on Social and Behavior
Change Programmes

2024/25 ANNUAL TARGETS:

TARGET BY DSD
SOCIAL SERVICE
PRACTITIONERS

No %

2.4.2 | Number of beneficiaries reached through Social and
- 1590
Behavior Change Programmes
2.4.3 | Number of beneficiaries receiving Psychosocial Support
Services 20

COMBINED TOTAL
TARGET ANNUAL
BY TARGET
FUNDED

NPOs

No %

1590

1380




SUB PROGRAMME: 2.5 SOCIAL RELIEF

The Department is mandated by the Social
Assistance Act to develop a safety net for
individuals, families and communities in difficult
circumstances and to respond to situations of
disaster declared and undeclared. The services are
aimed at the eligible poor and vulnerable and can
be offered in the form of counseling and material aid
(uniform, clothing, food parcels etc.). The unit cost

of intervention per beneficiary is based on the
pronouncement of the increase or decrease of the
Old Age Social Grant as pronounced by the Minister
of Finance annually. The sub-programme will also
drive the Integrated School Health Programmes
ensuring that learners from Quintile 1 schools who
will receive sanitary dignity packs in partnership
with Department of Education.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: SOCIAL RELIEF

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets
Indicator Indicators Performance
2020/2021 2021/22 2022/23 2023124 2024/25 2025/26 2026/27
OUTCOME 1: Increased universal access to Developmental Social Welfare Services
Beneficiaries [2.5.1 Number
S § who benefited |of
9 & from DSD beneficiaries
E S Social Relief |[who benefited 650 526 526 134 141 141 141
S Programmes |from DSD
58 Social Relief
235 Programmes
g-% Leaners who (2.5.2 Number
= C .
g0 benefitted of leaners
& g [through who
B |htger e 8124 | 13102 | 13102 4386 4386 | 4386 | 4386
= School Health [through
< o Programmes |Integrated
w g School Health
Programmes

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: SOCIAL RELIEF

Calculation
Type

Annual

Target
2024/25 1st 2nd 3rd 4th

Output Indicators

Quarterly Targets

2.5.1 |Number of beneficiaries who benefited Cumulative Year
from DSD Social Relief Programmes A £ 4 o = end

2.5.2 |Number of leaners who benefitted through Non-Cumulative
Integrated School Health Programmes LR g “2iEl g g Highest Figure




[ -] sawwelboid yjesH |0ooyas pajesbaju| ybnoiyl papauag oym sisues| Jo JaquinN
-] sawwelbold Ja1|ay |e100S S WoJ) paliyduag Oym saleidlyauaq Jo JaquinN

% ON % ON |
SOdN a3aann4d
1393Vl Ag 1393VL SYANOILILOVY JDIAYIS
IVNNNY V101 QaaNIgNo? VIOO0S asa A9 139¥v.L

:S139¥V.L TVNNNYV S¢/v20C AOLVIIANI 3ONVINYOL3d

0 0 149)
0 0 €0
€6l¢ €6lc [40)
ainbi4 1saybiH aAie|INWND-UON 0 0 o)
sawwelboid
€61¢C €61¢C yjjeaH [ooyos pajesbayu| ybnoayy
pajleuag OYM SISuUes) JO JaquinN 252
cl 43 149)
€¢C €¢ €O
9 Jeak ane|Inwn e v ¢0
us J Alje|nw
2 i e vl 143 1O
sawuwelbold
VL 0L 919y 100§ dSd wol psjyausq
OYm SaLIeIolauaq Jo JaquinN

3ds FFA4d LNNOW 3ds d4dITAV LNNOW

IdAL NOLLVYINDTVD 139¥UVL ddV INST S2/v20e 301440 ST NEGNANIZIN SAUOLVIIANI LNdLNO




PROGRAMME 3
CHILDREN AND FAMILIES

" . “Building a caring Society. Together.”
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PROGRAMME 3: CHILDREN AND FAMILIES

PROGRAMME PURPOSE

To provide comprehensive child and family care and support services to communities in partnership
with stakeholders and civil society organisations. There is no change in the programme structure.

Programme Sub-programme

3.1 Management and Support

Sub-programme Purpose

Provide administration for programme staff and
coordinates professional development and ethics,
provision of tools of trade for management and support
staff providing services across all sub- programmes of this
programme.

3.2 Care and Support Services to
Families

Programmes and services (interventions, governance,
financial and management support) to promote functional
families and to prevent vulnerability in families.

3.3 Child Care and Protection
Services

Design and implement integrated programmes and
services (interventions, evidence-based management and
information support, human resource development and
capacity building) that provide for the development, care
and protection of the rights of children.

3. Children and Families 3.4 Partial Care Services

Provide reception, protection, development and partial care
to children on behalf of their parents or caregivers for a
temporary period during the day and could include
overnight. Develop Provincial Partial Care Strategy and
profile for Partial Care as enshrined in the Children’s Act
No 38 of 2005 Registration and Monitoring of partial care
facilities (private school hostels, temporary respite care
referred to as special day care and after school-care) to
ensure compliance with norms and standards

3.5 Child and Youth Care Centres

Provide alternative care and support to vulnerable children
through Governance (Registration, funding, monitoring and
evaluation of CYCC, Drop-in-Centres) and Capacity
building (training of all relevant stakeholders on the
Children’s Act).

3.6 Community-Based Care
Services for children

Provide protection, care and support to vulnerable children
in communities Including services to children with
disabilities, child headed households, Children living and
working on the Streets, Children accessing Drop in Centre
services, Orphans and vulnerable children (due to other
various reasons), Registration of children in Child Headed
Households, Public awareness and education on OVCs &
services available and ISIBINDI Community-based care
model.




SUB PROGRAMME 3.1 MANAGEMENT & SUPPORT

The sub-programmes is driven by the Social Work across all sub-programmes of this programme.
manager for Social Welfare Services. It provides Plans and reports of the programme are also
administration for Programme three staff and coordinated by the sub-programme.

coordinates professional development and ethics

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: FOR MANAGEMENT

AND SUPPORT
Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets
Indicator Indicators  5920/21 ‘2021/22 ‘2022/23 23;3‘;;:‘3""9 2024/25 2025/26 2026/27
OUTCOME 3: Functional, reliable, efficient & economically viable families
«  |Support 3.1.1

-2 |services Number of

€ & |coordinated |support

% @ S 20 20 20 20 24 24 24

S = i

S coordinated

r 8

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: MANAGEMENT AND SUPPORT

Output Indicators Annual Quarterly Targets Calculation
target 1st 2nd Type

2024/25

3.1.1 Number of support services coordinated 24 5 7 5 7 Cumulative

year end




SUB PROGRAMME 3.2 CARE AND SERVICES TO FAMILIES

The Department renders programmes and services
that promote stable, healthy, resilient and well
functional families and prevent vulnerability in
families. The Department intervenes by intensifying

Family Preservation, Fatherhood and parenting
programmes with a special focus on implementing
the Strategy for Teenage Parents to vulnerable
groups

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: CARE AND SERVICES TO
FAMILIES

Estimated
performance
2023/24

Outcome Outputs

Output
Indicators

Audited/actual performance
2020/2021 |2021/22 2022/23

Medium-term targets

Indicator 2024/25 2025/26 2026/27

OUTCOME 3: Functional, reliable, efficient & economically viable families
Family 3.2.1 Number
8  |members of family
E participating |members
K in Family participating in 626 1212 1212 592 600 600 600
% g  |Preservation |Family
% § service Preservation
@ g service
E - Family 3.2.2 Number
G © members re- |of family
c ‘®  |united with  |members re- 84 84 84 28 28 28 28
s 2 their families |united with
5 ‘S’ their families
'qc:: e |Family 3.2.3 Number
X 'y |members of family
o o
g |EEEREY e | g 1099 | 1099 590 620 | 620 | 620
5 in parenting |participating in
£ programmes |parenting
programmes.

OUTPUT INDICATORS, ANNUAL & QUARTERLY TARGETS: CARE AND SUPPORT SERVICES TO

FAMILIES

Output Indicators

Annual

Target

Quarterly targets

1st

2nd

3rd

4th

Calculation
Type

2024/25

3.2.1 |Number of family members participating in Family Cumulative
Preservation service ee e UelL 2 T Year end
3.2.2 |Number of family members re-united with their families Cumulative
28 7 7 8 6
Year end
3.2.3 |Number of family members participating in parenting Cumulative
Programmes e 128 129 13 el Year end
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SUB PROGRAMME 3.3 CHILDCARE AND PROTECTION

Design and implement integrated programmes and
services (interventions, evidence-based
management and information support, human

resource development and capacity building) that
provide for the development, care and protection of
the rights of children. Limited resources Human
Resource (Social Work Supervisors) material (tools
of trade) and funding for Non-Profit Organizations.
Research has been conducted on the management

of Child Abuse, Neglect and Exploitation (CANE).
The findings revealed that the Department is
properly managing CANE thus compromising
services to affected children and their families. The
implications, therefore, are that the Department
must have dedicated resources in terms of
personnel and tools of trades in order for it to be
able to respond to CANE.

Outcome Outputs Output Audited/Actual Performance |Estimated Medium-Term Targets
Indicator Indicators Performance
2020/2021 ‘2021/22 ‘2022/23 ‘ 5025158 2024/25 ‘2025,26 2026/27
OUTCOME 1: Increased universal access to Developmental Social Welfare Services
Children 3.3.1. Number
reported to of reported
have been cases of child 220 240 211 211 211 211 211
§ abused abused
§ Children with  (3.3.2. Number
= valid foster of children with
S Cate orders valid foster care 0 21398 | 2928 2928 2384 2384 2384
_E orders
& Children placed |3.3.3 Number of
2 in foster care  [children placed 330 365 192 192 162 162 162
3 in foster care
o Children in 3.3.4 Number of
e} foster care children
S |reunified with reunified with 0 8 0 0 0 0 0
% their families their families
uc>—> People 3.3.5. Number
o accessing of people
£ Prevention and |accessing
2 Early Prevention and
= . 1652 896 3518 3518 1468 1468 1468
© Intervention Early
_i Programmes Intervention
@ Programmes
g_ (PEIP)
£ Children 3.3.6. Number
recomme_nded of children 1 4 6 6 2 2 2
for adoption recommended
for adoption
OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: CHILD CARE AND PROTECTION
3.3.1 Number of reported cases of child abuse 211 62 54 45 50 Cumulative
year-end
3.3.2 Number of children placed with valid foster Cumulative year
care orders 2544 2675 2616 2546 2544 to date
3.3.3 Number of children placed in foster care 143 36 33 48 26 Cumulative
year-end
3.34 Number of children in foster care re-unified 0 0 0 0 0 Cumulative
with their families year-end
3.3.5 Number of People accessing Prevention and Cumulative
Early Intervention Programs (PEIP) e S S 28 e year-end
3.3.6 Number of children recommended for Cumulative
. 02 0 1 1 0
adoption year-end




2024/25 ANNUAL & QUARTERLY SERVICE OFFICE TARGETS: CHILD CARE AND PROTECTION

OUTPUT INDICATORS MZIMVUBU LSM OFFICE 2023/24 LSM APP CALCULATION TYPE
TARGET

MOUNT AYLIFF |MOUNT FRERE
SDC SDC

Number of reported cases
of child abused
Q1
Q2 25 29 Cumulative year end
Q3 22 23
Q4 24 26
3.3.2.  |Number of children placed
with valid court ordeFr)s L I
Q1 1623 1052 .
Q2 1581 1035 Cumulative year to date
Q3 1515 1031
Q4 1511 1013
3.3.3 Number of children placed
in foster care P & 70
Q1 17 19 .
Q2 15 18 Cumulative year end
Q3 25 23
Q4 14 12
3.34 Num_b_er of_childrgn y 00 00
reunified with their families
Q1 00 00 .
Q2 00 00 Cumulative year end
Q3 00 00
Q4 00 00
3.3.5 Number of people
accessing Prevention and
Early Intgrvention 648 820
Programmes (PEIP)
Q1 112 240 Cumulative year end
Q2 135 240
Q3 306 155
Q4 95 185
3.3.6 Number of children
recommended for adoption 01 01
Q1 00 00 Cumulative year end
Q2 00 00
Q3 01 01
Q4 00 00

PEFORMANCE INDICATOR 2024/25 ANNUAL TARGETS:

TARGET BY DSD COMBINED | TOTAL
SOCIAL SERVICE TARGET ANNUAL
PRACTITIONERS BY TARGET
FUNDED
NPOs
No % No

Number of reported cases of child abuse
Number of children placed with valid foster care orders 2524 2524
3.3.3 | Number of children placed in foster care 138 138
3.3.4 | Number of children in foster care re-unified with their 0 0
families
3.3.5 | Number of People accessing Prevention and Early 1168 1468
Intervention Programs (PEIP)
3.3.6 | Number of children recommended for adoption 02 02




SUB PROGRAMME: 3.4 PARTIAL CARE SERVICES

Provide reception, protection, development and Registration and Monitoring of partial care facilities
partial care to children on behalf of their parents or (private school hostels, temporary respite care
caregivers for a temporary period during the day referred to as special day care centres and after -
and could include overnight. Develop Provincial school care) to ensure compliance with norms and
Partial Care Strategy and profile for Partial Care as standards.

enshrined in the Children’s Act No 38 of 2005

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: PARTIAL CARE SERVICES

Outcome Outputs Output Audited/Actual performance |Estimated Medium-term targets
Indicator Indicators 2020/21 ‘2021/22 ‘2022/23 gg,g;;r:a“ce 2024/25 2025/26 2026/27
OUTCOME 1: Increased universal access to Developmental Social Welfare Services

® Partial care [3.4.1 Number of

3 facilities newly registered ) ) ) 0 0 0 0

=) registered  |partial care

% facilities

oy Children 3.4.2 Number of

o g 0

=8 accessing children

S = q R

S ®© registered accessing newly _ _ _

5 < partial care |registered g g o v

D

@5 |facilities partial care

g E facilities

Fo ]

$ & [Children 3.4.3 Number of

2 benefitting  [children

B from funded |benefitting from

> . - - - - 0 0 0 0

o Special Day |funded Special

g- Care Centres |Day Care

= Centres

OUPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: PARTIAL CARE SERVICES

Output Indicators Annual Quarterly targets Calculation Type
Target
2024/25 1st 2nd 3rd 4th
3.4.1 Number of newly registered partial care Cumulative
facilities 0 0 0 0 0 year-end
3.4.2. |Number of children accessing newly Cumulative
registered partial care facilities 0 0 0 0 0 year-end

Non-cumulative
highest figure

3.4.3 |Number of children benefitting from
funded Special Day Care Centres
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SUB PROGRAMME 3.5 CHILD AND YOUTH CARE CENTRES (CYCC)

Provide residential care services and support to Profiling of children and personnel in Child and
vulnerable children through governance Youth Care Centres (CYCC) conducted in
(registration, funding, monitoring and evaluation of May/June 2018 by the Department revealed that
Child and Youth Care Centres) and capacity some children in CYCC have been in the centre for
building of all relevant stakeholders in the children’s more than 2 vyears due to unimproved
Act. Slow progress in reunification services for circumstances in their families of origin as well as
children in residential care centres due to limited non-availability of prospective foster parents. The
resources for case managers (external Social implications, therefore, are that the Department and
workers from Department of Social Development CPOs must have dedicated and adequate
(DSD) and Child Protection Organisations). resources in terms of personnel and tools of trades
in order to respond to reunification services
effectively.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: CHILD AND YOUTH CARE
CENTRES

Outcome Outputs Output Audited/Actual Performance Estimated Medium-Term Targets

indicator Indicators  2020/2021 ‘2021/22 2022123 ‘;’3;3‘;;(:""“ 2024125/ 2025/26 2026127

OUTCOME 1: Increased universal access to Developmental Social Welfare Services

Children in need of |3.5.1

care and protection |Number of
accessing services [children in
in funded Child and|need of care
Youth Care and

Centres protection
accessing 140 127 40 40 40 40 40
services in
funded Child
and Youth
Care
Centres

Children in Child  [3.5.2

and Youth Care Number of
Centres re-unified |[children in
with their families |Child and
Youth Care 0 26 16 16 16 16 16
Centres
re-unified
with their
families

Improved well-being of vulnerable groups and
marginalized

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: CHILD AND YOUTH CARE CENTRES

Output Indicators Annual Target Quarterly Targets |Calculation
2024/25 1st 2nd  3rd ath  Type
3.5.1 Number of children in need of care and Non-
protection accessing services in funded 40 40 40 40 40 cumulative
Child and Youth Care Centres highest figure
3.5.2 Number of children in Child and Youth 16 2 3 8 3 Cumulative
Care Centres re-unified with their families year-end
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SUB PROGRAMME 3.6 COMMUNITY BASED CARE SERVICES FOR CHILDREN

Provide protection, care and support to vulnerable
children in communities including services to
children with disabilities (child headed household)
children living and working on the street accessing
drop in centre services, orphans and vulnerable

children (due to other various reasons) registration
of children in child headed households, public
awareness and education on orphans and
vulnerable children and services available and
Isibindi Community Based Care Model.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS FOR: COMMUNITY BASED
CARE SERVICES FOR CHILDREN

Outcome |Outputs Output Audited/Actual Performance Estimated Medium-Term Target
Indicator Indicators Performance
2020/2021 2021/22 |2022/23 2023124 2024/25 2025/26 2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
Children 3.6.1 Number
_ reached of Children
3 through reached
2 5 community-  |through
Bg |pased - jcommunity- 5076 | 3831 - - 1888 | 1888 | 1888
2< Prevention based
J o and Early Prevention
G Intervention |and Early
Programmes |Intervention
Programmes

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: COMMUNITY BASED CARE SERVICES
FOR CHILDREN

Output Indicators Annual Target Quarterly Targets Calculation Type

2024/25 1st 2nd 3rd 4th

3.6.1 |Number of Children reached
through community-based
Prevention and Early

Intervention Programmes

1888 813 1053 1481 1888 |Cumulative year to date
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PROGRAMME 4
RESTORATIVE SERVICES

" . “Building a caring Society. Together.”
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PROGRAMME 4: RESTORATIVE SERVICES

PURPOSE

To provide integrated developmental social crime prevention, anti-substance abuse services and victim
empowerment and support services to the most vulnerable in partnership with stakeholders and Civil Society
Organisations. There is no change in the programme structure.

Sub-programme

Programme

4.1 Management and support

|Sub-programme Purpose

Provide administration for programme staff and coordinates
professional development and ethics, provision of tools of
trade for management and support staff providing services
across all sub- programmes of this programme

4.2 Crime Prevention and
support

Develop and implement social crime prevention programmes
and provide probation services targeting children, youth and
adult offenders and victims within the criminal justice process

4. RESTORATIVE
SERVICES

4.3 Victim empowerment

Design and implement integrated programmes and services
(interventions, financial and management support, policy and
legislation and governance) t support, care and empower
victims of violence and crime in particular women and
children

4.4 Substance Abuse,
Prevention and Rehabilitation

Design and implement integrated services (prevention
governance, establishment of support structures stakeholder
management and capacity building) support for substance
abuse, prevention, treatment and rehabilitation




SUB PROGRAMME 4.1 MANAGEMENT AND SUPPORT

The sub-programmes is driven by the Chief programmes of this programme. Plans and reports
Director: Specialist Social Services, it provides of the programme are also coordinated by the sub-
administration for Programme staff and coordinates programme.

professional development and ethics across all sub-

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: FOR MANAGEMENT AND
SUPPORT

Outcome |Outputs Output Audited/Actual performance Estimated |Medium-term targets

Indicator Indicators  5020/21 2021/22 2022/23 performance 2024/25 2025/26  2026/27
2023/24

OUTCOME 4: Improved community development for sustainable and self-reliant communities
o Support 4.1. Number
© @ |services  |of support
- £ |coordinated |services
. & g coordinated
Boce 18 20 20 20 24 24 24
SEE
a8 S
£ 8
w on =

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: MANAGEMENT AND SUPPORT

Output Indicators Quarterly Targets Calculation

1st 2nd  3rd 4th Type

Number of support services coordinated

24 5 7 5 7 Cumulative
year-end




SUB PROGRAMME 4.2 CRIME PREVENTION AND SUPPORT

The sub-programme implements social crime process. Integrated Social Crime Prevention
prevention programmes and provide probation programme will be implemented in crime hotspot
services targeting children, youth and adult areas. The target group are young people at risk

offenders and victims within the criminal justice

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: CRIME PREVENTION AND
SUPPORT

Outcome Outputs Output Audited/Actual performance \Estimated Medium-term targets

Indicator Indicators 2020/21 ‘2021/22 ‘2022/23 ‘gg;f;;’:ance 2024/25 2025/26 2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant
communities
Persons 4.2.1 Number of
reached persons
through Social|reached
Crime through Social| 2 100 2100 2100 3000 3000 3100 3100
Prevention Crime
Programmes  |Prevention
‘g Programmes
ol Persons in|4.2.2 Number of
L conflict with the|persons in
b law who|conflict with the
2 completed law who 15 15 10 12 12 12 12
= Diversion completed
(4] . g
el Programmes  [Diversion
2 Programmes
2 Children  in|4.2.3 Number of
@ conflict with the|children in
'qc; 8 |law who|conflict with the
o = |accessed law who 0 0 0 0 0 0 0
g g secure care|accessed
g— £ |programmes [secure care
w3 centres

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: CRIME PREVENTION AND SUPPORT

Output Indicators Annual Quarterly Targets Calculation

Target Type
2024/25 1st 2nd \

421 Number of persons reached

through Social Crime Prevention 3000 700 1000 300 Jape  |CUmEE e

end
Programmes
4.2.2  |Number of persons in conflict q
with the law who completed 12 2 8 11 12 |Cumulative year

Diversion Programmes to date

4.2.3 Number of children in conflict
with the law who accessed 0 0 0 0 0
secure care Programmes

Cumulative year
to date
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SUB PROGRAMME 4.3 VICTIM EMPOWERMENT PROGRAMME

The focus of the programme will be on implementation of services and programmes to
intensification of preventative programmes, victims of trafficking in persons in line with the
immediate response to victims of crime and Prevention and Combating of Trafficking in Persons
violence with provision of care, support and Act 7 of 2013

protection. The programme will also focus on

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: VICTIM EMPOWERMENT
PROGRAMME

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets

2023/24

Indicator Indicators 2020/21 ‘2021/22 2022/23 Performance 545495 2025/26 [2026/27

OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
Victims of 4.3.1 Number of
crime and victims of crime
violence and violence
accessing accessing 140 160 220 220 220 225 225
Support Psycho- Social
services Support
services
Human 4.3.2 Number of
trafficking human
victims who |trafficking
accessed victims who v ! . . . o o
social accessed social
services services
- Victims of 4.3.3
s GBVF and Number of
o) crime who victims of GBVF
oL accessed and crime who - 20 13 13 10 10 10
? sheltering accessed
2 services sheltering
$ services
s Persons 4.3.4 Number of
.% reached persons
® through reached
@ Integrated  |through
S 8 Gender Integrated 3 000 3000 3000 4 000 3600 4 000 4 000
D .=
5= Based Gender Based
2 2 Violence Violence
g— = prevention prevention
w3 programmes |programmes

OUTPUT, ANNUAL AND QUARTERLY TARGETS: VICTIM EMPOWERMENT

Output Indicators Annual Quarterly Targets |Calculation

Target Tvoe
202?1/25 1st 2nd  3rd  4th ‘V”

4.3.1{Number of vi.ctims of crime and violence accessing 220 60 120 180 | 220 Cumulative
support services year to date

4.3.2|Number of human trafficking victims who accessed Cumulative
social services e e e e e year end
4.3.3|Number of victims of Gender Based Violence, Femicide 10 2 3 2 3 Cumulative

and crime who accessed sheltering services year end

434 N.umber of persons reached through Gender Based 3600 900 800 1000 | 900 Cumulative
Violence prevention programmes year end
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SUB PROGRAMME 4.4 SUBSTANCE ABUSE PREVENTION AND REHABILITATION

The sub-programmes implement integrated capacity building) support for substance abuse,
services (prevention governance, establishment of prevention, treatment and rehabilitation
support structures stakeholder management and

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: SUBSTANCE ABUSE
PREVENTION AND REHABILITATION

Outcome Outputs Output Audited/Actual performance |Estimated Medium-term targets

Indicator Indicators 2020/21 ‘2021/22 ‘2022/23 ‘ggf;;’:ance 2024/25 ‘2025/26 ‘2026/27

OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
People 4.4.1 Number of

reached people reached

through through

substance |[substance abuse | 3 000 3000 3 000 3 600 3600 3600 3600
abuse prevention

prevention |programmes

programmes

Service 4.4.2 Number of
users who [service users who
accessed accessed
Substance |Substance Use

Empowered, sustainable and self-reliant

3 Use Disorder (SUD) 25 25 25 26 32 32 32
= Disorder |treatment

g (SUD) services

= treatment

2 services

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: SUBSTANCE ABUSE PREVENTION
AND REHABILITATION

Output Indicators Annual Quarterly Targets Calculation Type

Target
Tl 1st 2nd 3rd ‘4th ‘

4.4.1 |Number of people reached through
substance abuse prevention 3600 1000 800 800 1000 Cumulative year
programmes end

4.4.2 |Number of service users who

accessed Substance Use Disorder Cumulative year to
(SUD) treatment services i & i =) <2 date




2024/25 ANNUAL & QUARTERLY SERVICE OFFICE TARGETS: SUBSTANCE ABUSE PREVENTION
AND REHABILITATION

MZIMVUBU LSM OFFICE 2024/25 LSM APP CALCULATION TYPE

MOUNT AYLIFF MOUNT FRERE TARGET
sDC sDC

OUTPUT INDICATORS

Number of people reached
through substance abuse 1800 1800
prevention programmes
Q1 500 500 Cumulative year end
Q2 400 400
Q3 400 400
Q4 500 500
4.4.2. |Number of service users who
accessed Substance Use 15 17
Disorder (SUD) treatment
services Cumulative year to date
Q1 4 4
Q2 9 10
e 12 13
Q4 15 17

PEFORMANCE INDICATOR 2024/25 ANNUAL TARGETS:

TARGET BY DSD COMBINED TOTAL

SOCIAL SERVICE TARGET BY ANNUAL

PRACTITIONERS FUNDED TARGET
NPOs

No % | No %

Number of people reached through substance abuse
prevention programmes 70 1080 i)

Number of service users who accessed Substance Use 100% ‘
Disorder (SUD) treatment services :
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DEVELOPMENT & RESEARCH

" . “Building a caring Society. Together.”
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PROGRAMME 5: DEVELOPMENT AND RESEARCH

PURPOSE

To provide sustainable development programmes which facilitate empowerment of communities
based on demographic and evidence-based information.

|Sub-Programme

5.1 Management and
Support

Programme

Sub-Programme Purpose

Provide administration for programme staff and coordinates professional
development and ethics, provision of tools of trade for management and support
staff providing services across all sub-programmes of this programme.

5.2 Community
Mobilisation

Building safe and sustainable communities through the creation of strong
community networks, based on principles of trust and respect for local diversity,
and nurturing a sense of belonging and confidence in local people through
Financial and management support, Community Mobilization, Supporting socio-
economic well-being of individuals and communities & People engagement and
involvement

5.3 Institutional
capacity building and
support for NPOs

To support NPO registration and compliance monitoring, NPO stakeholder
liaison and communication, provide institutional capacity building, manage NPO
funding and monitoring and create a conducive environment for all NPO to
flourish.

5.4 Poverty Alleviation
and Sustainable

5 Livelihoods

DEVELOPMENT

To provide Programmes and Services through interventions such as Food for all
(DSD feeding programmes included e.g. food parcels; soup kitchens; Drop-in-
Centres etc.; Social Cooperatives; Income Generating Projects and Community
Food Security

RESEARCH

5.5 Community Based
Research and
Planning

To provide communities an opportunity to learn about the life and conditions of
their locality through household and community profiling and uplift the challenges
and concerns facing their communities, as well as their strengths and assets to
be leveraged to address their challenges

5.6 Youth development

Create an environment to help young people to develop constructive, affirmative
and sustainable relationships while concurrently providing opportunities for them
to build their competencies and needed skills to engage as partners in their own
development and that of their communities through Leadership and Life-skills,
National Youth Service, Youth Service Centres, Inter-generational programmes
and Support Structures

5.7 Women
development

Create an environment to help women to develop constructive, affirmative and
sustainable relationships while concurrently providing opportunities for them to
build their competencies and needed skills to engage as partners in their own
development and that of their communities through Intervention Programmes
and Services (Leadership and Life-skills, Service Centres, Inter-generational
programmes and Support Structures)




SUB PROGRAMME 5.1 MANAGEMENT AND SUPPORT

The sub-programmes is driven by the Chief across all sub-programmes of this programme.
Director: Development and Research, it provides Plans and reports of the programme are also
administration for Programme Five staff and coordinated by the sub-programme.

coordinates professional development and ethics

OUTCOMES, OUTPUTS PERFORMANCE INDICATORS AND TARGETS FOR MANAGEMENT

AND SUPPORT
Outcome Outputs Output Audited/Actual Estimated Medium-term targets
Indicator Indicators performance performance
2020/21 |2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
s 0 Management |Number of
o 2 support management
g é services support
g % £ coordinated services } 32 21 21 2 24 24
329 coordinated
o
= =
oS
E2 3
w wn <

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: MANAGEMENT AND SUPPORT

Output Indicators Annual Quarterly Targets Calculation Type

Target
2024/25 1st |2nd 3rd 4th

Number of support services coordinated 24 5 7 5 7 Cumulative year

end




SUB PROGRAMME 5.2 COMMUNITY MOBILIZATION

Community Mobilization aims to build safe and This is done through Financial and management
sustainable communities through the creation of support, Community Mobilization, Supporting socio-
strong community networks, based on principles of economic  well-being of individuals and
trust and respect for local diversity, and nurturing a communities and involvement of individuals and
sense of belonging and confidence in local people. communities in their own development

OUTCOMES OUTPUTS, PERFORMANCE INDICATORS AND ANNUAL TARGETS: COMMUNITY
MOBILIZATION

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets

Indicators Indicators  5020/21 2021/22  2022/23 23;33;‘:3"“ 2024/25  2025/26 2026/27

OUTCOME 1: Increased universal access to Developmental Social Welfare Services

People 5.2.1 Number

reached of people

through reached

Community |through 2235 3482 100% 1280 1530 1530 1530

Mobilization |Community

Q@

Qo

o

(0]

£

=}

>3 Programmes |Mobilization
S Programmes
2e

‘© D |Communities|5.2.2 Number
- g organized to |of

¢ 5 |coordinate |communities
3 S |theirown organized to 17 17 10 6 10 10 10
332 Development|coordinate

5 2 their own
EE Development

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: COMMUNITY MOBILIZATION

Output Indicators Annual Quarterly Targets \Calculation Type

Target
2024/25 1st 2nd ‘

5.2.1  |Number of people reached
through Community 1530 464 926 1205 1530
Mobilization Programmes

5.2.2 |Number of communities
organized to coordinate their 10 5 3 2 0 Cumulative year end
own Development

Cumulative year to
date
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SUB PROGRAMME 5.3 INSTITUTIONAL CAPACITY BUILDING AND SUPPORT FOR NPOs

The sub-programme provides capacity building with the aim of improving services provided to the
support to Community Based Organizations (i.e. communities. The demand for these capacity
Non-Profit Organisations and Cooperatives) and building programmes requires more resources
Social Service Practitioners to enhance the (financial and human) than is currently available.

capacity of these organisations and practitioners

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: INSTITUTIONAL CAPACITY
BUILDING AND SUPPORT FOR NPOS

Outcome Outputs Output Audited/Actual performance Estimated Medium-term targets
Indicator Indicators  2020/21 [2021/22 2022/23 performance 2024/25 2025/26 |2026/27
2023/24
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
e NPOs 5.3.1 Number
© capacitated of NPOs 40 23 23 10 15 15 15
2 capacitated
.% = 8 Cooperatives |5.3.2 Number
38 E capacitated  |of
a2 g Cooperatives 10 9 ° “ 6 6 6
5 G € capacitated
[CIN7 e}
g © EPWP Work (5.1.2 Number
S opportunities \of EPWP work - 592 | 592 101 101 101 101
£ created opportunities
w created

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: INSTITUTIONAL CAPACITY BUILDING
AND SUPPORT FOR NPOS

Output Indicators Annual Quarterly Targets Calculation Type
Target
2024/25 1st ‘an 3rd 4th
5.3.1  |[Number of NPOs capacitated 15 1 3 7 4 Cumulative year end
5.3.2 |Number of Cooperatives .
capacitated 06 1 1 2 2 Cumulative year end
5.3.3 |Number (_)f EPWP work 132 132 132 132 132 N_on-cumulatlve
opportunities created highest figure
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SUB PROGRAMME 5.4 POVERTY ALLEVIATION AND SUSTAINABLE LIVELIHOOD

The sub-programme facilitated through interventions that aims to ensure food security. These include food
parcels, soup kitchens, Drop-in-Centres etc. The sub-programmes also facilitate the functioning and
strengthening of social cooperatives, income generating projects and food security.

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: POVERTY ALLEVIATION AND
SUSTAINABLE LIVELIHOODS

Outcome Outputs Output Indicators Audited/Actual Estimated Medium-term targets
Indicator performance performance

2020/21 2021/22 2022/23 2023/24 2024125 2025/26 2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities

People 5.4.1 Number of

benefitting from |people benefitting

poverty from poverty reduction| 407 582 582 199 180 180 180
reduction initiatives.

initiatives.

Households 5.4.2 Number of

accessing food [households accessing
through DSD  |food through DSD 63 55 55 39 20 20 20
food security  [food security
programmes programmes

People 5.4.3 Number of
accessing food |people accessing food
through DSD  |through DSD feeding

Empowered, sustainable and self-reliant
communities

- 527 527 527 252 160 160 160
feeding programmes (centre
programmes based)
(centre based)
CNDC 5.4.4 Number of
participants CNDC participants
involved in involved in 25 20 20 5 10 10 10
developmental |developmental
initiatives initiatives.
Cooperatives |5.4.5 Number of
linked to_ coopera_tlves linked to 8 8 8 2 3 3 3
economic economic

opportunities  [opportunities

OUPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: POVERTY ALLEVIATION AND
SUSTAINABLE LIVELIHOODS

Output Indicators Annual Quarterly Targets Calculation
Target Type
2024/25 1st 2nd 3rd
5.4.1 |Number of people benefitting from poverty Cumulative
reduction initiatives. R i et 12 g year to date
5.4.2 |Number of households accessing food 1 0 5 9 11 Cumulative
through DSD food security programmes year to date
5.4.3 |Number of people accessing food through Cumulative
DSD feeding programmes (centre based) Y e 12y 1= el year to date
5.4.4 |Number of CNDC participants involved in 10 0 10 0 0 Cumulative
developmental initiatives. year end
5.4.5 |Number of cooperatives linked to economic 3 0 1 0 2 Cumulative
opportunities year end
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SUB PROGRAMME 5.5 COMMUNITY BASED RESEARCH AND PLANNING

The sub-programme provides communities an facing their communities, as well as their strengths
opportunity to learn about the life and conditions of and assets to be leveraged to address their
their locality through household and community challenges

profiling and uplift the challenges and concerns

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: COMMUNITY BASED
RESEARCH AND PLANNING

Outcome Outputs Output Audited/Actualperformance Estimated Medium-term targets

Indicator Indicators 2020/21 2021/22 |2022/23 23;;;’23"“ 2024/25 2025/26 2026/27

OUTCOME 2: Inlusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
Households |5.5.1 Number

i profiled of households 1632 | 3017 1209 1209 1259 1259 1259
& profiled

T$ Community  |5.5.2 Number

= Based Plans |of Community

2 developed Based Plans & U/ g g 2 6 6
S @ developed

2 -qé Communities |5.5.3 Number

T 5 profiled ina |of communities

'E E ward profiled in a iy iy e g £ 2 g
25 ward

n ©

= Profiled 5.5.4 Number

% households  |of profiled

2 linked households

3 sustainable linked - - 121 121 121 121 121
g livelihoods  |sustainable

programmes |livelihoods
programmes

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: COMMUNITY BASED
RESEARCH AND PLANNING

Output Indicators Annual Quarterly Targets Calculation Type
target

2024/25 1st 2nd

5.5.1  |Number of households profiled Cumulative year

1259 274 729 1052 1259
to date
5.5.2 |Number of Community Based 6 0 3 6 6 Cumulative year
Plans developed to date
5.5.3 |Number of communities profiled Cumulative vear
in a ward 6 0 5 1 0 g

end

5.5.4 |Number of profiled households
linked sustainable livelihoods 121 26 72 110 121
programmes

Cumulative year
end
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SUB PROGRAMME 5.6 YOUTH DEVELOPMENT

Youth Development Programme aims to create a
conducive environment to enable young people to
develop constructive affirmative and sustainable
relationships  while  concurrently  providing
opportunities for them to build their competencies
and needed skills to engage as partners in their own
development and that of their communities. Youth
Development provides a foundation and
mechanism  for  holistic  and integrated
empowerment of young people to enhance their
levels of skills, participation in socio-economic

development for sustainable livelihoods. These
interventions are provided through technical and
soft skills (artisan development, entrepreneurship
development, life skills & leadership); civic
participation activities (youth dialogues,
outreach/awareness, youth camp, intergenerational
dialogues and youth month activities); financial
support and capacity building of youth development
structures (Youth NPOs, Youth Cooperatives,
Youth Development Clubs and Youth Development
Centres).

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: YOUTH DEVELOPMENT

Outcome  Outputs Output Audited/Actual performance Estimated Medium-term targets
Indicator Indicators 2020/21 ‘2021/22 2022/23 Zgg‘z’:ame 2024/25 2025/26 |2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities

o Youth 5.6.1 Number of

c

S development |youth

2 structures development 8 18 6 5 5 6 6

S supported structures

g supported

S @ Youth 5.6.2 Number of

o3 participating in |youth

§ 5 skills participating in 26 73 47 37 56 56 56

© 1S development |skills

@ E Programmes. |development

@ © Programmes.

E Youth 5.6.3 Number of

g participating in |youth

2 youth participating in 578 1020 450 450 450 450 450

LIEJ mobilisation youth mobilisation

Programmes |Programmes

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: YOUTH DEVELOPMENT

Output Indicators Annual Quarterly Targets Calculation Type
Target
2024/25 st 2nd
5.6.1 [Number of youth development 5 5 5 5 5 Non-Cumulative
structures supported Highest figure
5.6.2 |[Number of youth participating in skills Cumulative year
56 9 30 9 8
development Programmes. end
5.6.3 Num_l?er (_)f youth participating in youth 450 135 105 100 110 Cumulative year
mobilisation Programmes end
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SUB PROGRAMME 5.7 WOMEN DEVELOPMENT

Women Development creates an environment to help development and that of their communities through
women to develop constructive, affirmative and Intervention Programmes and Services (Leadership
sustainable relationships while concurrently providing and Life-skills, Service Centres, Inter-generational
opportunities for them to build their competencies and programmes and Support Structures).

needed skills to engage as partners in their own

OUTCOMES, OUTPUTS, PERFORMANCE INDICATORS AND TARGETS: WOMEN DEVELOPMENT

Outcome Outputs Output Audited/Actual performance |Estimated Medium-term targets
Indicator Indicators erformance
2020121 2021122 2022123 |5°0 0N 2024/25 2025/26 2026/27
OUTCOME 2: Inclusive, responsive & comprehensive social protection system for sustainable and self-reliant communities
Women 5.7.1 Number of
participating in  |women
women participating in
= empowerment  |women 450 1020 360 360 400 400 400
% programmes empowerment
= programmes
@ Women 5.7.2 Number of
o livelihood women
& initiatives livelihood 6 5 5 - - - -
(4] el
o) supported initiatives
2 supported
% Social grant 5.7.3 Number of
? beneficiaries Social grant
'qc; 3 linked to beneficiaries
5= sustainable linked to - - - 33 39 39 39
2 2 livelihoods sustainable
% = opportunities livelihoods
w S opportunities

OUTPUT INDICATORS, ANNUAL AND QUARTERLY TARGETS: WOMEN DEVEOPMENT

Output Indicators Annual Quarterly targets Calculation Type

target
2024/25 1st 2nd 3rd

5.7.1 |Number of women participating in women
empowerment programmes

Cumulative year
to date

5.7.2 |Number of women livelihood initiatives supported Non-Cumulative
Highest figure

5.7.3 Numl?er of Spcigl grant beneficia)r.ies linked to 39 39 39 39 39 Ngn-CumuIative
sustainable livelihoods opportunities Highest figure

400 60 180 240 400
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PART D

TECHNICAL INDICATOR
DESCRIPTIONS (TIDS)

TR¢ e 24 Province of the
; Eﬂ { EASTERN CAPE
élat;z":-'goh BOGINLDEVELCRUENT
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PROGRAMME 3
CHILDREN AND FAMILIES

" . “Building a caring Society. Together.”

L gYd Province of the

SV #€5% EASTERN cAPE

AR
’%{9‘ SOCIAL DEVELOPMENT



SUOISSas
108pnq ayenbapy 110daa uoisiazedng uoisiazadns 3onpuo)
Sururery ao1aIas-ul pue
103pnq ayenbapy I93S139Y douepuUaNYy Suiping £&yeded 1onpuo)
M [9A3] BaIY pue PLISI] SUOISSaS MAIAY
o & W01y UoeIAU] 191SI39.1 90UEPUINY | 90UBULIO}ISJ IOLISIJ PUSIY
,m o sSuneaw
g w Juswageuew Jo SAINUIN sgunoow
=) o J3e3S Jo AN[Iqe[reay pue s193s130y souepuUanNy swureI30.14 3onpuo)
W m Jes sue[d [euonerad( pausis pue sue[q [euonerad(Q pue
S a. ¢ awrwe.130.1 [e207] SUB[J 90UBULIOLId] [ENUUY SUB[J 90UBULIOJI] [ENUUY
.w.v. W wo.j uonetadoo) 901JJ0 901A19S [€207T pausdis Jo Juswdo[aAap e [IE]
g S es SUOISSaS
5l =~ ¢ awwe.I30.14 [e207] syoday juswageduy Suluueqd
& 2 woJy uonetadoo) uorssas JuswedeSuy Suruue[d | 901jQ 314185 [BI0T 3ONPUOY
= m UO[EULIOJUT 9)BINJOE q0d Yam 110dal [enuuy
S = JO UOISSIWINS SNOSWIL], € aWwWeI50.1J PIIEPIOSUO)
c) uOnew.Iojul 93eINdde q0d yam 31odax Aj1eax jieH
JO uoISsIwqns SNoaWl], € awwe.130.14 pajepIjosuoy)
uonew.Iojul 93eIndde 70d Yynm 1odaa Aj1e31end) syrodax
JO uoISSIwqns Snoawl], € swwe.130.14 pajepIjosuoy) uoneurLIojul ddueuriojad

NOILVAITVA

ALITIGISNOdSHY

UO[EULIOJUT 9)BINJOE
JO uoISSIWqns SNO3WI],

SHIONIANAdAd

WU ST ) O (S G S/ S S VR
HNVIAHNLL

H0d yam 1odax Aipuoy
€ awwe.130.14 pajepIjosuo)

NOLLVOIAIYdA 40 SNVAN

HOUVIN

X4vnNv(

YHAWADHA  YAGWHAON | ¥AF0LDO

A1nl

aNnl  AVIN
S =10

L4

pugd 1eaj dAneMUWN)

JO uonEpI[OSU0D
pue uonejod ‘uonefiduoy)

LADYV.L ATHLNOW
SLADYVL ATHALIVNO
LADYV.L TVANNV
4dAL NOLLVINDTVD

Pa3euIp.100) S9d1AISS 311oddns Jo JaqunN T'T°E

HOLVIIANI LNdLNO

Ppa3euIp.100d 3d1AIaS 210ddng

LNd.LNO

90UBULI9A0S PO03 10j UOnENSIUIWPE [EJuadO[9Adp pUE JUSIOYJP ‘DANIYH

HOLVIIANI AIN0J.LNO

KISAT[Op 901AI0S 9A1109]J9 0] SWISAS [EIDUEBUY pUuE sAnenSIuIpe paaoldw] -y JNO0ILNO

JWO0D.LNO

SHAIIAYAS LH0ddNS ANV LNAWAIVNVIAN T°€

176




s,0dN pauayasuans
W sIap[oyayels pue paysijqelsa s,0dN jo
.W m Jo Ayjiqe[ieay jooaseqeieq | SuruapSuauis pue juawysI[qeIsy
= g 19151391
,M. m I93s13a1 [e119)01 pajepdn J93s1801
= w [B119)31 JO uoISSIuqng pue paurejurejy [el119)a1 93epdn pue urejurey
w m 110dax juswIssasse 110daax SpIepuels pue
0 5 Jo uorssiuqng JUSWISSISSE YO | SWLIOU 31AISS Jo uonejuswajdu]
wuv. s I13)S1391
=) S SaN[I0k) [ENUSPISL S[1om ased pajepdn PEINFEN
.M. m papunj Aq uonetadoo) pue paurejurejy 3.1om ased epdn pue urejurey
o S SIap[oyayels 133S139.1
m. 2 Jo Ayiqe[ieAy 193S18a.1 axeIu] ayejul aepdn pue urejurey
& [SEGLEN SULIOJ SULIO} MD UM
=] 5
B JO uoISSImuqns SNoawl,[, MD parejdwo) souerdwoo ur uonejuswafdury

NOLLVDIAIdIA

NOILVAITVA ALITIGISNOASTY SAIDNAANAdId 40 SNVIN

HOUVIN AdvNagad

AAVONVI |
9 =%0

YAGWADAA | YHGWHAON | ¥AHOLDO | YAAWALJAS LSNonv A1nl AVIN LADYUV.L ATHLNOW

9 =T0 SLIDYVL ATHALIVNO
L4 LADYV.L TVANNY
puj Jeaj sAnemnuny 4dAL NOLLVINDTVD

SISI0A\ [B100S AQ PIIONPUOD SIUSWSSISSE JAISUSYIdWOD JO JoquINN Z'T°E HO.LVIIANI LNdLNO
Ppa3euIp.100d 3d1AIaS 210ddng +LNdLNO

9oueuIaA03 poog 10j UoHENSIUIWPE [E3UWdO[2A3p PUE JUSIDYJD ‘DANIIIH 4o NI AW0D.LNO
KISAT[Op 901AI0S 9A1109]J9 0] SWISAS [EIDUEBUY puE sAensIuIWpe paaoldw] -y JN0ILNO AW0I1LNO .

>
)




W 4 aem SMIIADI SMIIAL
g m ,m o qm J3e1s £q uoneradoo) uejdy1om paudis ue[dsy1om jo Juswdo[aaag
= S =8 SaN}[I0€) [ENIUSPISA.L sjusuwaa.de
s = NIfbeEyfenuspl

w m m e m papunj 4q uonesadoo) suejdx1om paudis uejdx.1om jo yuswdoaaaqg
=t @ ~ @

Elc 9 SIep[oyaxels saasialadns
= w., Jo Ajfiqe[reay 11odoy [enpIAIPUT Y3IM UO[EINSUO))

[ W Vv
mmazmozm_mmn mz§h_mzﬁ

NOILVAI'TVA ALITIGISNOdSHY

HOUYVIN AdvVNIgad

A4VONVI 7 pekcteif\ctoke (el JI9IWIAON J4d0.130 HIdWALJAS Lsnonv AInf  ANn[ AV LADYV.L ATHLNOW
0 =%0 SLADYV.L ATHALYVNO
(43 LADUV.L TVANNV

91n31 3S9YSIH 2ANE[NWNI-UON AdAL NOLLVINDTYD

pausis seasiatadns pue s10s1aIadNS Y10\ [BID0S US9MI( SIOBIIU0D UOISIAIIANS USNLIM JO JaqUINN £'T°E SYO.LVDIANI LNdLNO
PajeuIp.00d ad1a1as 310ddng LNdLNO

9JUBULISA0S PO03 10J UONENSIUIWPE [e3uswido[aASp pue JUSIdLJS ‘DANIAYH HOLVDIANI AN0DLNO

KIoAT[Op 901AI8S 9A1309JJ0 10§ SWIAISAS [BDUBUY puE dAnenSsIUiWpe pasoidw] :F FINODLAO ANO0DLNO




ERIEVE)

Jo orjopp1od yam
110dau AL1930ENY)

/ A[yauoy uoneuLIojul
ERI R (IRET

sy1odau 901JJO JJIAIDS s310d9y UONBULIOJU] 9DUBULIOJIS]

A[qauow jo uoissiuqng [BJ0] parepIjosuoy) 901JJ0 921AI9S [BD0] Jwns pue dfiduo)

SIap[oyaeIs I9315130Yy QouEpUINY [9A9] 91AI3S [BIO] B .10, SIIIAISS A[TUEe,]
o 'mu Aq uoneradoo) 2 110doYy BI0, Jo Suruonouny uayiSua.qis pue ysijqeisy
& ®
M m SIap[oyaeIs J93s180Y yo9M diysuoneral
5 w Aq uoneradoo) 2ouepuany % 310day| pue a3eLLIBy JO UOEIOWSWWO0D Juawa[du]
= w
[0
w m sIap[oysyels PEIN EEN| sa[Iwe,] jJo Ae( [EUOTIEUISIUT
s ) £q uoneradoo) Qouepuany % 310day JO UOBIOWSWWOD 33 Ul ajedionaed
>
a s
= S sytodaa odax A[yauop SowureI30.14 JusWydLIuL
m. H A[yauou jo uorssiuqng Jo aseqeleq pue uoneredaid aerLiey yuswedu]
gl i SIap[oyaeIs oda1 A[yauop SoWIWIeI30.1J SSOUdIEMY
e m £q uoneradoo) S191S13a.1 S0UBpUSNIY [euonEINPY pUE 9AIIEIUSAdIJ Juswa[duiy
= 3 SOON PazIpisqns a3 suoneziuedig
= £q sy10dau Jo uoissruqns 110daa ATauop [EIUSWIUISA0S -UON PazZIpISqns

pue uoneradoo) I93s13a1 9ouepuany |  ur sswwrerdo.ud jo uoryejuswa[dui 103 IUON

S901AI9S

UONBAIdSI] AJTuue]
ur Sunedon.aed S9JIAIDS UOIIBAIISAI]
e sy10doy SIaqUIdIA A[Twre,] aseq Anure ur Sunedonaed siaquiDy Aftue]
Ayauour jo Ayjiqe[reay BIED PIIEPI[OSUO) | JO 9SBgEIED 9D1JJO IIIAIIS [BIO] SIEPI[OSUO)

SOdN
papuny £q uone.1adoo)

qnis JuswAe | S,0dN Papuny o} Spunj asIngsip pue a.ndo.ad

[ W 4
T NOILLVDOIATYAA

NOLLVAITVA | ALITISISNOdS3AH 40 SNVAN

HOYVIN  A¥vNygdd AGVONVI( 7 Jadaniadaa 7 YJI9WIAON  HId0LD0 JI9WALdAS Lsnonv A1nl SLAYYV.L ATHLNOW

0TI = %0 781 =10 SLADYV.L ATHALIAVND
009 LADYV.L TVONNY
puy Ies) sAnenuny AdAL NOLLVINITVD
S9J1AISS UOneAIasald Ajiue, ul Sunedoned sioquaw AJiwej Jo JoqunN 1'Z'€ SYO.LVIIANI LNdLNO

S921A19S uonealasald Ajrue, ut Sunedpon.aed sioquiaw AJiure,] LndLNo
[SLI3e Sal[lue] ul uononpay 4o, AaNI IN02.LNO
SaI[Iuiej S[qelA A[[EDIWIOU0D3 78 JUSIDLYS S[qeIa1 ‘Teuonduny :¢ HWO0ILNO AW0I.LNO

SHITINVA OL SADIAYAS ANV d4VD ¢/



pazeatd saniunyioddo dMdd
JlIom jo aseqereq| ySnoayy pareatd sanruniioddo s10m 103 TUON

$92.IN0Say uewny
S3121.0SIq

8 93 wo.j uoneradood
73 9[Npayds uonedIpnipe
Jo Apiqe[reay

Surpuny aoj pardde
suonesIuesao jo 1sry
191s13a.1 9ouepUSNY

mﬁm—Q ssaulsng jussa.ld

N o S Vv [ [ W vV

ANVHATNLL NOLLVDIAIddIA

NOLLVAITVA | ALITISISNOdSAH SAIDNAANAdId 40 SNVIN




uonensuIwpy :10323.11q Linda(

NOILVAITVA

(20d)

9Sed eje( pajepljosuod
pue syioday

Aqyauow jo Ayiqefreay

0UdPIAD
Jo o1jop3.104 yam
1odaa A[1931ENY

/ A[Y3uoJy uoneuLIOjul
souewrioyrad
ERIIGIERIINEN

[e20[ paiepIjosuo)

s)10day uoneuLIoju|
90UBULIOJID]

A[qauow 95130 9014108
Jrwqns pue afiduro)

(20d)

ased eje(] paieplosuod
pue sy1oday

A[yauour jo Ayjiqe[reay

1931s130.1 9oUBPUINY
110day uonepife)

(30d)

90UaPpIAY JO OI[0J3104
pue sy1oday Af1911en))
J0J UoreuULIOJUl
9oueurio)rad ao1yj0
9I1AI3S [BI0] 9IEPI[EA

(20d)

oSed eje( paiepljosuod
pue sy1oday

Aqyauow jo Ayiqefreay

J0s1A19dNG Y10\ [B100S ¢ swweiSoad

sal[Iwe,]

11973 M PajIunay
sIoquisy AJIure, jo
aseq elep pajepIjosuo)

Sa1[ruey

11943 Y3Im payruna.l
sIoquiawt A[rurej Jo
aseqerep 9d1yJo IdIAIIS
[€J0] 93epI[OSU0D)

Jo uorssruqns
pue uoneiadoo)

W 4 [ a N

o s vV [ [ W vV

JNVIJINIL

ALITIGISNOdSTYd SAIDNIANIdAd

Sal[Iue) 12y3 YIM
Ppa3un -1 SIaquId U
A[iurej jo aseqere(

NOLLVDIAIJIA
40 SNVIN

HOYVIN

434d0.L00 HIGWILJAS LSNonv A1nl ann(

AVIN
L =10

8¢

pud 1eaj dAneMUWN)

SaI[IUIe) I8 YIM PajIun -a. SIaquioul A[[We] Jo JaquInN 'z’

SaI[IUIe] 131} YIIM Paun -3l SIaquiow A[rure,

3[SLI Je SaI[IWe] Ul uonINpay

SaI[Iue) J[qelA A[[EJIUIOU0II 23 JUSIDID ‘d[qeI[a. ‘[euonduny :€ 4N0ILNO

S9JIAIRS
UOIBIYIUN-a.1 U0
saulapms yuswajduwy

SLIDYV.L ATHLNONW
SLADYV.L ATIILAVND
LADYV.L TVANNY
4dAL NOLLVINDTVD
SHO.LVIIANI LNd.LNO
LNd.LNO

HOLVIIANI IN0J.LNO




uonensuIwpy :10303.11q Aindag

NOILVAITVA

Jos1aladng Y10\ [0S € dwweIdod

ALITIGISNOdSTYd

sjueddnied jo uoneradoo)

syuedined jo uoneladoo)

SIap[Oya3elS
101181q Aq uoneradoo)

s.Iop[oyayels

ERIEE)

JO o1[0J3.104 Y3m 110da
Ar1931eny) / A[yauoly 90130
901AI3S [BIO] PAIEPI[OSUOD)

syioday
UOIBULIOJU] S0UBULIOJISd A[jauo
901JJ( 901A19S Jwqns pue s[idwo)

aseqeep jo aseqere(

swweldold Sunuated
u99], oAnaouig juswa[duwi]

syuedion.ed jo aseqere(

swwe.ldo1q sunuated
0S/06 31e) uajy yuawaduy

(suSredwie) pooytayreq

pue sawure1do.ad A1ojereda.ld
uonenu| [euonipel], ‘sowwersord
+ a1e) Udy) sawwe1so.1d

101181q Aq uoneradoo) sjuedn.ed jo aseqere( pooyaayie, yuswajduw]
sIap[oyayels Ae(] S,US\ [RUOTIBULIIU]
11181q Aq uoneradoo) syuedion.ed jo aseqere( JO uoneIoOWAWWOD Judwadu]

aseq eieq
pa3epijosuod pue spiodoy
Ayauow jo Ayjiqe[reAy

SAIDNIANIdAd

[ WV
ANVIIINIL

sawiwel30.1q
Sunuaaeq ur Sunedonaed
SI9qUIBIN A[IWIe,]
JO aseq eIep pajepIjosuo)

NOILVIIIIYIA 40 SNVAN

sowweadold Sunuaied
ut Sunpedon.aed siequiaw Ajiurej Jo
9SeqeIEp 9IIAISS [ED0] S}BPI[OSUOY)

SALLIALLDV

HOUYVIN

AAVNNYI
T9T = %0

JIgWIDId YAGWIAON |

YAGWALdaS  Isnony | A0l

aNnl AV

9ST =T0

SLADYV.L ATH

N

SLADYVL ATHALIVNO

029

LADYV.L TVANNV

puy Jesj sAneMnuUIN) ddAL NOILVINDTVI
sowwre.ado.1d Sunua.aed ur Sunedonaed siequaw AJiwej Jo JaqunN "€'7°€ SYO.LVIIANI LNdLNO

sowwre.a3oxd Sunua.aed ur Sunedopnaed siaquaw AJiuue,] LNdLNO
3[SLI 3 SaI[IWe) Ul Uononpay

YO.LVIIANI FW0D.LAO
SI[IUIE] S[(BIA A[[EDIWIOU0D9 73 JUSDJD ‘D[qel[a Teuondung :¢ IN0ILN0O HN0D.LNO

182




Aniqe[reae

198pnq ‘asnge pJIyo Jo Sased 'sased asnge p[Iyo Jo sased
/yodsuen], | - pa11o0dau jo aseqeleq paiodal jo uonepiosuoy)
"SaI[IUIe) II8Y) pue UuaIp[iyd

s1ap[oyaxels pasnqe 10y swwetdoad

Aq uoneradoo) | - I93s130.1 90UBpUINY onnaderay) Jonpue)
"3.1ed 9jes A1eiodwa)
paoerd sao1alas aled ajes
sIop[oya3els ERIRIRENIR e EVNERER Arerodway ur paserd uaIpryd
Aq uoneradoo) | - USIpP[IYD Jo aseqele( 0] S9I1AISS 3IED I8k 9PIA0I]
- 'mu "aJ1ed 9jes Areiodwa)
& w paoed sadialas a.1ed dJes
= 5 Ayqiqe[ieae uonedyIUN-a1 paAlddal | Arerodway ur paserd uaipjiyo o3
,M w 198png | - USIP[IYD JO aseqereq S9DIAISS UOIIBINJIUN-AI SPIA0I]
m. w "3.1ed 9jes Areiodwa)
=3 g Ul USIP[IYD 03 SAIIAISS
(=] o
5] ) 11oddns [erosoyoAsd
wuv. s Jo uoisiaoad *2.1e0 9Jes Areroduio)y
g g sIop[oyaels Jo Suriojuoy Ul UaJIp[Iyd 03 $321A13s 310ddns
m. H Aquoneradoo) | - 9)eUIp.10-0) [eoosoya4sd jo apraoag
g ,m sad1A19s onnadelay ], uo
B 2 (Anrenuapyuod aInpasolid uoneradQ piepuels
= 3 urejureur 03 3J1yjo Aq papm3 pasnqe usaaq
= sIop[oya3els 901AI9S a3} Ul A[IOL1IS dAeY 03} pajiodal uaIpyiyd 03

Aq uoneradoo) | - 9q 03) 314 $S920.1d $901A19s d1Inadelay) Jopiaod

papuswie se G00Z JO 8€ "ou

0B S,UaIp[IY)

913 JO £9T UONIIS JO SULIDY

ur jusunreda( jo peay ay3 4q

sjualed £19Jes jo uonensigal

6€ ULI0,] pausdIs J10j uonesrdde yrugng

sjuated £yayes sjuated £1ayes

9A1O® JO dseqere( 2Anadsoad jo JusunnIoary
ALIAIDV W [ 4 [ a NOILVIIIIYIA
4iad Lavand FNVIATINILL 40 SNVIN

sIop[oya3els
Aquoneradoo) | -
SsIop[oya3els
£Aq uoneradoo)
N S
OLLVdITVA ALITIGISNOASTY ~ JIDONIANAdAd

HOUVIN | AYvVNdgdd | AMVNNVI
0S=%0

YAGWADAA YAGWAAON ¥A0LD0 UAGWALJAS .Lsndnvy A1nl  dANnl SLA9YV.L ATHLNOW
SLAYYVL ATHILIVNO

LADYVL TVANNV

pug Teax sAnenwn) ddAL NOLLVINDTVD
asnqe p[Iy Jo sased pa31odal Jo IquInN T'E'E SHO.LVDIIANI LNd.LNO

a1ed 193s0J ul paoed uaipiy) 1LNdLNo
pazijeurdiew pue sdno.u3 ajqelau[na jo Suraq-[[om pasoidu] 1 (0) ANI IN0DLNO
S9J1AIRS .1BJ[9\\ [e100S [eluawdo[9Ad(J 03 SS9IJE [ESISAIUN PASEAIOU] :T 9W0IINQ AW0D.LNO

SHAJIAYAS NOILLIDI.LOYd ANV J4VD A'TIHD €&/



ALITISISNOdSTYd

sIap[oyae1s
£q uoneradoo)

I9315130Yy QouEpUINY

syiodag
Jo uorssrwuqns
snoau ],

1938pnq pajedo[[e Jsurese
1SI[ J9)SBW 9JBPI[OSU0D pUB
JUQWIASSE JILNSIP

ul sued ssauisng Juasa.ad

Jo o1j0j2.10d yam
'sy10daa uoneuLIojuy

A[1eal jjeH pue
Aj1331enb ‘Ajypuow
10L1ISIJ ParepIosuo)

syi0daa
Jo uorssrwuqns
snoauii,

sytoday uoneuLoyu]
90UBULIOJIS] 9D1JO IIAIRS
[e20[ 31wgns pue apiduwo)

9AR(] S9UI0IINO 9SOYM
suos.tad jo aseqereq

Ayiqerreae
198png

S
AIDNIANAdAd

193S139Y uondal0ld
PIIYD Y2 JO g 3ied Isurede
uonedynou pue JurusR.I0S

3oy souepuany
NOLLVIIAIYIA

uo Surpyng Ayoeded nojoy

- --- J9)SI!
a N o s v [ [ W V

[ooy,
JUDWISSASSY HSIY pue £1a5es

SHLLIALLDV

184




Ul PapualXa J9p.1o
aJed 191504 Jo aseqere(

PUe 9/T ‘6GT UONDAS JO SULID}
Ul SI9pJ0 31D 19)S0,] PUIIXH

UM paxUl] Ussq

9ARY 19)S0J PAMXa pue
}IX 0] IN0OQE UBIP[IYD JO
yey3 saniunytoddo yxq
UM PI¥UI] USIp(Iyd
191S0J Jo aseqere(

Ppa11xa Apeale

Surpnpur 31xa 03 Inoge UIP[IYd
19350j 10§ santuniioddQ

X9 YI}IM UIP[IYD J93IS0J Ul

a.1e) 13350
}IX2 0} JnOqE pajipne
URIp[IYO Jo aseqere

"9.1e 13)S0J
31X3 03 INOQE UBIP[IYD IPNY

JI93s189.1 SouURpUINY

s3unesw wn.Ioj yuswageuep
18] 19150, ILISIJ PUSNY

191SI8a.1 SoUBpUSNIY

SIop[OYa3elS JUBAS[DI
13130 pue YSSyS ‘Arenipn|
31M SSUPIJA SULIOJIUOIN dJBD)
19350, 921AISS [0 IBI[I0B]

I93s130.1 SdUBpUINY

NOILLVOIIIHIA

JNVIAINIL 40 SNVAN

winJio, yuswegeuey a1e)
19150, 9JIAISS [BIO] [EUORIIUNY
uayySuays pue ysiqeisy

185

sIap[oyayels
Jo uone.radoo)
=
=]
(w] o
& B
s = sIapoyselIs
,m g Jo uoneradoor
=)
= @
= w
o %
w ] SIapoyseIs
= & Jo uoneradoo)
z =
5 S sIapoyeelIs
5 ~ jo uoneradoo)
7% [
o (=]
g 3
g 4
5 @
o
B S.Iapoyayels
Jo uoneradoo)
sIap[oyayels
Jo uoneradoo)
NOILLVAITVA ALITIGISNOJSTY SAIDNIANIdId
£F o
R 50
5.g o B
g9 £ g SI9p[OYaNEIS JO uoneIadoo
g2 g 3 PIOYBEIS JO UOK )
g3 =
SIS 2 wn
= g S
s sIap[oya3els jo uonetadoo)

NOILVAITVA ALITISISNOdSTY SHAIDNAANAdId

I93S130.1 SdUBpUINY

awwe130.1d Suralf Juspuadapuj
pue Juawssasse [euawido[aaap

Jo saur@pms uo yuswdo[esap
Ayoeded ayy ut ajeddnred

SI9p.Jo a1ed
13)50J pIfea yim paoserd
USIP[IYd JO aseqere(

[ W vV
ANVIIIWILL

SI9p10 918D
191S0J pI[eA y3m pased usapiyd
uo ejep urejurew pue ayepdpn

HOUYVIN AdvNagad

¥¥SZ =0

AMVONV[ | ¥3GWI0Ad = YHIGWAAON

Y490100  YAGWALJAS
SL9Z =10

SLAYV.L ATHLNOW
SLADYV.L ATIILAVND

¥¥S¢ LADYV.L TVANNY

93e(] 03 1B9X 2ALIE[MWIN)

SI9PJI0 91ed 193S0J PI[eA [3Im padeld uaJp[Iyd JO JOqUINN Z'€'E

SI9PI0 91ed 193S0J PI[eA Y3im padeld uaIp[iy)

pazijeurd.ew pue sdno.is s[qelauna jo uiaq-[[om pasoadu]

S9OIAIRS a1BJ[9\) [BI00S [E3USWAO[9AS( O3 SS92DE [ESIOAIUN PASEa.IdU] :T SWO0IINQ

ddAL NOLLVINITVI
SYO.LVIIANI .LNdLNO
LNd.LNO

d0 ANI ANW0D.LNO
JW0D.LNO




110dax uonepiep

Jo uoneradoo) 193s180.1 20UBPUSNY

40d 119y3 pue syiodalx
Aj1931enb Jo UOIIEpPI[EA 30NPUO)

01[0J3.104 Y3Mm sp1odaa
[enuue pue Ap1eak-Jrey

Jo uonetadoo) {A[1931eN0) ‘ATJIUOIN

asd reuoneN

pue [eulA0ad Aq paqLidsaxd
se s3.10day uoneuLIoju]
9JUBULIOJI9J 9D1JJO JIIAIDS
[e207 Jtwqns pue atedaad

S00Z PV 8E S UaIpIiyy
9U1JO 98T puB 9LT
‘6GT UONDIS JO SULIDY

NOILLVIIIIHIA

ALITIFISNOdSTYd SAIDNAANAdId

S00¢
VY 8€ s, UaIp[iy) ay31 jo 98T

186




asd reuoney pue
[epulaold £q paqriosaad
se sy10day uonewLIoju]
9JUBULIOJI9J 9D1JJO 9DIAISS
[e207 3wqns pue axedarq

90USPIAD JO O1[0J210 YUM
sy10dal [enuue pue A[Ieak
-JIey ‘Aj1eareny) ‘Aypuoy

sIop[oya3els
Jo uoneradoo)

S9JIAISS 1B SANBUIAY
uo (sgos) seanpaso.id
SuneiadQ p1epuels yPm
90UEP.I0DIE Ul SAIIAISS
aIe) 193150, 9p1A0I]

(Aenuapyuod
urejurewr 0} 821jJo
9JIAJI9S 9] Je passadde
9q 03 A[321.13S) [ SS920.1J

sIop[oya3els
Jo uoneradoo)

9.1eD 13350 ul pade[d
USIP[IYd Jo aseqere(

ared
191S0J Ul UIP[IYd dde[d

sIop[oyaels
Jo uoneradoo)

uonensUIwpy :10323.11q Andaq
Jos1a19dnS JI0A [E100S € swweIdo1d

NOILLVAITVA ALITIGISNOdSTd

sjuaaed
13350J 9A1309dso.ad 3maoay

sjua.aed 19350j
aAnadsoud jo aseqereq

sIop[oyasels
Jo uoneradoo)

SHAIDNAANAdId JNVIIINILL 7 NOILVIIITHIA 40 SNVIIN

AMVNNYI
97 =%0

HOUYVIN AdvNagad

JI9IWIAON JI9WILdIS LSNoNv A1nl ANN SLAYYV.L ATHLNOW

SLAYYVL ATIILAVND

7 ¥IGWAIAd ¥I90.100 AVIN | TIddV

9¢ =10

EVL LADYV.L TVANNY

puy Iesax sAnemnuny ddAL NOILVINDTVI

Jed 1)50J UI pade[d UaIP[IY JO 1qUINN £'€'E SYO.LVDIIANI LNd.LNO

91ed 19350J ul pase[d uaIpiy) 1LndLNno

pazijeurd.ew pue sdno.is s[qelau[na jo uiaq-[[om pasoadu] YOLVIIANI FN0DLNO

JN0D.LNO .'

SOJIAIRS a1BJ[9\\ [BI00S [E3USWAO[9AS( O3 SS92DE [ESIOAIUN PASEa.IdU] :T SWO0IINQ




REINGEN|
douEpUINY

4 Ayiqerreae
=) 2. 193pnq /11odsuer],
@ 2,

5 g
B =
=} =
= =
@

o) s
(=] (5
= 0
[¢]
=

[puuostad gsa

JO JUL U W UI0D

pue sIap[oyaels

Jo uoneradoo)

NOILLVAITVA ALITIGISNOdSTH 7 SHIDNAANAdId 7

sweidoad

194 uo saureping

pue sa13e3ens ‘sarrjod
‘UONIE[SI3a] U0NIN0I]
pIyD uo Surping
Ayoede) puany 20

S00Z 30 8E

"ON S,USIP[IYd a3
Jo1ySie 1eydeyd
[}IM 90UEp.1020E
ur (d1gd)
sowweI30.1g
uonuaAIau] A[Teq
pue uonuaadid
Suissaooe
7000 ZTd s[doad jo aseqeieq
0O S V NOLLVIIAIYIA

INVIJINIL 40 SNVIN

AdvnagId  XxavnNvl 7

08Z = %0

:mmsmumﬁ zmmEmSozi ¥ad90100 YAdWIALJAS 1sNonv AInf  INnl AV

9%S =10

89%T

pug Jesx dAnE[NWNY

(d1dd) sewwe13o.1d uonuaAIalu] A[1eq pue uonuaa.ld Suissadoe ajdoad jo JoquinN §'€'€

sawwe.130.14 UOIUIAILIU] A[1eH pue uonuasa.ld Suissadoe ajdoad

pazijeurd.iew pue sdno.as sjqeiau[na jo suraq-[[om pasoxduf

S9DIAIDS dIBJ[O A [BI00S [EIUSWIAO[2AS(] 03 SSIIIE [ESISAIUN PISE.IDU] i T SUI0IIN(Q

AdvNagad AdVONVI

JIdINIDAd

HIdINIAON

ann( AVIN.  TIddV
0=T10

A1nl

d4d0.100

HIGWILdAS

LSNonNv

0

pug Jeax sAneMmuwN)

"SI[IWE] oY} Y3IM PajIuN-a. 3.1ed 13S0 Ul UIP[IYd JO JoqUINN '€

SaI[IUIE] 10Y3 U3M PayIUN UsIp[IY)

pazijeurd.iew pue sdno.is s[qelau[na jo uiaq-[[om pasoadu]

S9OIAIRS a1BJ[o\) [BI00S [E3USWAO[9AS( O3 SS92DE [ESIOAIUN PASEa.dU] ;T SWO0IINQ

§S00¢

JO 8€ "ON S, ua.Ipqiyd
a3 Jo 1y31e 1e3deyd
U3IM 90UEpI0IDE

ut saurEpms
swwesdod/

s[enuew yPIIm

(d1dd) sewweido.ad
UuonuUaAIU] A[leq pue
uonuaAdld Juswarduwy

SHIL IV

SLAYYV.L ATHLNOW

SLAYYV.L ATHILAVND
LADYVL TVNNNV
4dAL NOLLVINDTVD
SYO.LVIIANI LNdLNO
LNdLNO

YO.LVIIANI AN0D.LNO
AW0D.LNO

SLAYYV.L ATHLNOW
SLADYVL ATHALIVNO
LADYV.L TVANNY
ddAL NOLLVINDTVI
SYO.LVIOIANI LNdLNO
LNd1Nno

YJO.LVOIANI IN0D.LNO
JN0D.LNO

188




NOILLVAITVA

ALITISISNOASTY

[puuostad gsg
JO JUSUIIUIWIO0D
pUe SI9p[oya3eIs
Jo uoneradoo)

[puuostad gsa
- JO JUSURIWW O
pue s1ap[oyaels
Jo uoneradoo)

[puuostad gsg
JO JUSUIIUIWIO0D
pUEe SIap[oya3eIs
Jo uoneradoo)

LS8 CZCETY

[puuostad gsa
JO JUSUIIUIWO0D
pue sIap[oya3eIs
Jo uoneradoo)

[puuostad gsg
JO JUSUIIUIWO0D
pue sIap[oyayelIs
Jo uoneradoo)

[puuostad gsa
JO JUBUWIWIO0D
pue sIap[oyayelIs
Jo uoneradoo)
/Aaqeyreae
108png

[puuostad gsg
JO JULU W UI0D
pue s1ap[oyaxels
Jo uoneradoo)
/Aamqeyreae
198png

[puuostad gsa
JO JUSUWIWIO0D
pue sIap[oyayelIs
Jo uoneradoo)

SHAIDNAANAdId

\

0O S V N Vv
JNVIJINIL

90UapIAD Aq paqriosaad
Jo o1joja10d | sesilodey uoneuLIojuy
y3m sy1odau ERLIRIRER MVARLEEYN
[enuue pue Ap1eak -J[ey pue £[1a1.1enb
-Jley ‘A[1e31end) Ayauou 30131
‘A[puop juwgns pue afidwo)
I1)S139Y
souepuaMy
Suipunyg ‘Burpuny 10§
J10j suopesiued.io pardde suonresiues.io
popusaWIUIOda.T 10y sued ssauisnq
JO s1sI] Juasaad pue ssassy
suonesiues.io
uondajold
PI1Y2 pajeusisap
9[npayods Jusawheq Jo juswihed aanyde)
‘5002 8EON

10€ S, UaIp[IYd
Y3 Jo 8¢ T UonILs
10 €€ UONDAS ‘€7
UO1309S JO SULId} Ul
sowwe.30.14 A[1ea
pue UonuaAdIg

'S002 8E0U 1R

S, URIp[IYd 33 Jo 8¢ T
UOI303S 10 £€ UONIDS
‘e UOTII3S JO SULID)
ur d[q sewwegorg

Suissaooe UONUIAISIU]
a[doad jo aseqereq A1eq joaplaold
a.Jed ajes [eroduway "9.1eD 9Jes

ul paose[d uaJpiydo
Jo aseqele(

Arerodwa) ur usIpIyd
Jo Juawaoeld aye[oe,

suonesiued.iQ

uonIao0Id

REINGEN| PIIYD 10j uoneusisap

0UEpUINY uo juswdo[aaap

Aoeded ayeoe

‘suonesiued.iQ

uondIaoId

PIIYD pareusisaq

Aq d1dd Jo uoisiaoxd

191S139Y a3 u1 uone[sids] yum

QouUEpUINY douerdwod aansuyg
Ssoua.Ieme

uonuaAINuU] ALIeq
pue UOnUIAIJ
Suissaooe

o[doad jo aseqereq
NOLLVDIAIYIA
40 SNVIN

sweadoad (34

uo Suisrel ssaualeme
sowrwreadoad
uonuasald yusawayduy

Sdl

80

189




SLISIA ¥ ay3 ut (40d)
9ouapIAg JO O1[0J310d
pue sy1oday AL1911eng)
J0J uoneuLIojur
90UBULIOJIS 9)epI[EA

S1LISIT 9}

wo.Jj uoneradoo) | - 110day uonepijep

asd repuaoig
ALIALLDY [ a N o s NOLLVDIdIHAA
SADNAANIJAd ¥dd 13vand ANVIIANIL 40 SNVAN SALLIALLDV

NOILVAITVA ALITIGISNOdSTY



11030911 Linda(|

uonensuIwpy
Jos1aedng y10p\ [e100S ¢ swweiSo1

NOILLVAITVA ALITIGISNOdSTd

90UIPIAD
Jo orjop3.104 yatm
sy1o0daa A[1931enb / syi0day uonewLIoju|
sIap[oyaels A[ypuowr 321jJ0 91AI8S 9OUBULIOJIDJ 21JJ( DIAISS
Jo uoneradoo) [e207] pajepIjosuoy) [e207 Jwgns pue djiduro)
SsIop[oya3els wn.uoy uondopy 1111
Jo uoneradoo) 193SI8a1 9oUEpUINY oy ur jussaid pue ajedonaeq
sIop[oyaels [9ue{ sad1A19S uondopy 1011SIq
Jo uoneradoo) I03S189Y PouEpUINY oy} ur Juasald pue ayedonaed
uondope 10§
sIop[oya3els paaradal suonedidde PopUSWI031 3G 03} USIP[IYD JO
Jo uoneradoo) uondope jo aseqeyeq suonedijdde uondopy ssad0.1d
sIop[oyaels ua.Ip[Iyd a[qerdope
Jo uoneradoo) 10J aseq eyeq ua.Ip[Iyd a[qerdope yupny

‘sjua.Ied
aandopy aanoadsoag syuated
Jo aseqele( aandopy 2anoadsoad 3Imay

sIop[oya3els
Jo uoneradoo)

sIop[oyaels
Jo uoneradoo)

S191SI89Y QouEpUINY sa21A19S uondopy 13 Ie|

NV
NOLLVOIAIYHA
SAIDNAANIdAA ANVIIANLL 40 SNVAW

HOUYVIN AdvVNIgad AQVNNVI

7 yagwadaa YAGINIAON ¥I90.100 YIGWALJAS 1sSNoHnyv A1nl AVIN.  TI4dV SLIDYV.L ATHLNOIW
0=T0 SLIDYV.L ATHALIVND

4 LADYV.L TVANNY

puy Jea) sAne[nuny ddAL NOILVINDTVI

uondope 10j POPUSWI09d USIP[IY) JO I9qUINN 9°E'E SYO.LVDIANI LNd.LNO

uondope 10j papuUaW W01 UAIP[IYD 1LNdLNo

pazijeurdiew pue sdno.is s[jqelauna jo Suraq-[[em pasordu] YOLVIIANI FN0DLNO

S9D1AISS 91BJ[9AN [BI00S [E3uaWIdO[oAd(] 03 SS9IJE [BSISAIUN PISEIIDU] i dWO0IN( AW0D1LNO .'




A4VNNVI yAgwIdaa YAGWIAON ¥4901LD0 YA9WALJAS Isnony A1l ANDL AV TIMdV SLA9YV.L ATHLNOW
0=+%0 SLADYVL ATHALIVND
LIDYV.L TVONNY

2.1n31 3s9YSIH 9ALIB[NUINI-UON ddAL NOLLVINDTVD

sanua) are) Ae( [ePads papuny wioyy Suyauaq UIP[IYd JO JqUINN €%'¢ SYO.LVIIANI LNd.LNO
sanua) ate) Ae( [erdads papuny woly Suniyauaq usIp[ry) LndLNo

AdvNIgad

pazijeurdrew pue sdno.is s[qeraurna jo 3uraq-[[om pasoxduf HMO.LVIIANI AN0DLNO

S9DIAIS SIBJ[IAN [BI00S [EIUSWIdO[9Ad(] 03 SS9IJE [BSISAIUN PISEIIIU] i T SWO0IIN( 4W0D.LNO

192

AdvNagdad AAVONVI YAGWADAA ~ YAGWIAON | A1nl

44490100

YIGINALJAS 1sNony ANl AVIN | TIMdVY SLADYV.L ATHLNOW
0=10 SLIDYV.L ATHALIVND

0 LADYV.L TVANNY

puy Jeaj sanemnuin) [ COAN N () AR Al gL AN
San[108) oJed [ended palelSIgal A[Mau SUISSID0. UaIP[IYD JO IOqUINN Z7'S [ (A ) (IR A o
SenI[Ioe) a1ed [ended pa1elsiSal JUISSadoe ULIP[IYD [ A ol

pazijeurd.iew pue sdno.is sjqelau[na jo suraq-[[em pasoxdu] HO.LVIIANI AN0D.LNO

S3D1AI9S S1BJ[9\ [B100S [e3uewdo[aA3(] 03 SSI0E [BSISAIUN Paseaou] ;| oWodInQ ANO0I.LNO

AInl ANnl AV SLIYYV.L ATHLNOIW
0=10 SLIDYV.L ATHALIVND
0 LADYV.L TVNNNV

X4vnNv(

AdvVNagad

HOUVIN HIGWAIIA HIGIWIAON 7 J440.100 HIGWILdAS 7 LSNonv

puq JIesx sAnenwn) AdAL NOLLVINDTVD

SaN[10€] a.1ed [en.aed paIalsidal A{mau Jo JaquinN Ty SHO.LVIIANI LNdLNO

Sa}[IDk,] o1e) [BN.IEd Pa1alSIdoy LNdLNo

pazijeurdiew pue sdno.is s[qeIaurna jo suraqg-[[om pasoxdu HO0.LVIIANI AN0D.LNO

S9DIAISS a.1BJ[9 |\ [e100S [eIuawId0[9A9(] 03 SS9IJE [BSISAIUN PASEA.IIU] ;T WI0IINQ JW0I1LNO

SHDIAYAES 4V TVILYVd ¥°€




sowwe.30.1d Suralf Juspuadepu]
pue jJusawssasse [ejuswidopaap
Jo saur@pms uo Juswdo[esap
1931321 90UBPUINY Ayoeded ayy ut ajedpnaeq

SIap[oyaeIs

13 suoneziuediQ
Jo uone.radoo)
sIap[oyayels

13 suoneziuediQg
Jo uone.radoo)
sIap[oyayels

13 suoneziuediQ
Jo uoneradoo)

JapJosi( Inolaeyag aandnisiq

SJ0AD PUN0JO.1d/31949S YAIM SHDAD
Ul US.Ip[IYD JO aseq eleq Ul USIpP[IY7) 03 SIJIAISS SPIAOIJ

SJJAD Ul Isplosi( Inolaeyag
'S,0DAD aAndnisig punojoad,/a19A9S yum
Ul UaIp[Iyo Jo aseq eyeq USIP[IYD JO PNy 30NpU0)

(d1v) sDDAD ut s3urpuy
Jpny jo uonejuawadu ayefoe]

Jye1s jo uoperadoo)

sIop[oyaels
29 suoneziuediQ
Jo uoneradoo)

sIop[oyaels
29 suoneziuediQ

Jo uoneradoo)
sIap[oya3els

29 suoneziuediQ

Jo uonetadoo)
*SI9p[OYa3[eIS

pue suoneziuegiQ ‘yeis
L0SIq Jo Aiqefreay
*SI9p[OYa3[eIS

pue suoneziuegiQ ‘Jeis
1LIS1q Jo Aiqe[reay

1odaa ssaadoad g1y

[emaua1/uonrensigar
10 parrdde DDAD Jo ISt

SDDAD Jo uonennsigar/femaual
J10j uonpesrjdde ajeifioe,]

19151801 9oUBpUSNY SODAD Ul S90UIJU0D
3se) Jo SunoNpu0d J03IUON

uonensIwpy :10323.11q Andaq

SDDAD Ul S9DIAISS
onnadelay) paAladal | SHDAD ul paoe[d USIP[IYD 03 SIJIAIIS
USIp[IYD JO aseq ele( onnaderay, jo uorsiaoad 103 U0

J0s1A19dNG Y10\ [B100S ¢ swweaSoad

193

SDDAD papuny ut paserd SDDAD papuny ut paserd
USIp[IYD JO aseq ere( USIP[IYD JO JUSWSAOUI I0IUO A

S)DAD papuny ut pased
US.Ip[IYD JO aseq ere(q

SDDAD PapUNy Ul USIP[IYd 30e[d

[w v NOLLVDIATYHA
ALITIEISNOdSHY SHIDNAANAJAA ANVIAHNLL 0 SNVAN

NOILVAITVA

(14 (14 (14 (14 (14 (14 ov ov o¥ ov 0¥ o¥
HIOUVIN AdvNagad AdVANVI 7 HIGWIId HIdIWIAON d44d0.L00 7 HIdWALdAS LsSNonv AVIN TadV SLADYV.L ATHLNOIW
ot =10 0r=€0 0 =20 ot =10 SLADYV.L ATYALIVND

(14 LADYV.L TVONNY

9131 3S9YSIH 9ALE[NUINI-UON HOAL NOILLVINITVD

S913Ua) a1e) YINOX pUE P[IY) papunj Ul Sad1AISS JulSsadde uoda30.1d pue a1ed Jo paau ul UaIp[Iyd Jo JoquinN T'G’E SYO.LVDIIANI LNdLNO

SUA) AIe) YINOA pue PIyD ur pade[d uaIp[iy) LNd1Lno

pazijeurdiew pue sdno.is s[jqelauna jo suraq-[[om pasordu] YOLVIIANI FN0DLNO

S9D1AISS 1BJ[9AN [BI00S [E3uaWIdO[oAd(] 03 SS9IJE [BSISAIUN PISEIIDU] i aWO0IIN( AW0D1LNO

STY.LNAD 39VD HLNOA ANV ATIH) &



$90IN0S9Y UBWINY

NOILVAITVA

ALITIGISNOdSHY

*SI9p[OYa3eIs
pue suoneziued.iQ ‘JJeis
1L1SI( Jo AN[Iqe[ieae
pue uonetadoo)

'sIap[oyayel1s
pue suoneziued.iQ ‘Jeis
12L1SI( Jo AN[Iqe[ieae
pue Eo_um.—mQOOU

‘SI19p[OYa3eIs
pue spunj jo

Aiqe[reAy ‘s1ap[oyaxels
pue suoneziuediQ ‘JJeis
121081 Jo Aiqefreae
pue uoneiadoo)

"SIop[OYae1S
pue spunj jo Ayjiqe[reay

"SIop[OYaEIS
pue spunj jo Ayjiqe(reay

pajeatd santuniytoddo
S[10Mm Jo aseqele(

dMdd ysnoayy
pajeatd sanuniioddo y10m J103UON

19)S18a1 SoUEpUINY
110day uonepiep

SDDAD papuny ui sadiA1as Suissadoe
US.IP[IYD UO 3J1JO [eD0] d)ePI[ep

90UDPIAD JO 01[0J2104
31m syaodau Ajreak-jrey
pue Ap1911eny) ‘A[yauojy

asd [euoneN

pue [epulA0.1d Aq paqLidsa.ad

sk s1.10day UOIBULIOJU] JUBULIOLID]
A[1eak-jjey pue A[.1911enb

Arqauowr ytuugns pue atedald

[00], Surioyuoy
1931s130.1 9oUBpUINY

'S,0DAD Aq sad1a1es
31ed [BIUSPISaI Jo uoisiaoad ay3 ul
uone[siSa] yum aduerdwod J03IUON

191S18a1 9oUEPUINY

wnio DHAD ILIsIq ul aredonaed

‘SIapoyaye1s
pue suoneziued.iQ ‘JJeis
1LIS1q Jo Aiqe[reay

"SIap[OYayeIS
pue suoneziued.iQ ‘Jeis
1081 Jo A[iqe[reay

191S18a1 9oUEPUINY

"SUOISS3S JUSWISSISSE
3011381 a3 ut suonesrdde
DDAD JO sue[q ssaulsng Juasald

3y ssa00.d

SDDAD Ul pade[d ualp[iyd 10 (Sd0S)
saInpadold sunerad( plepuels
UM 9DUBP.I0JDE Ul SIIIAISS SIBD
[enIuapISal jo uoisiro.ad ajep[ioe,]

SJOAD Y3 paixs
Apeaare asoyy Surpnpur
11Xd 01 INOQE UAIP[IYD
J0j senuniroddo

X0 M paxul|
UaJIp[Iyd Jo aseq eleq

SJ0AD a3

Pa11xa Apealfe 9soy) SuIpnoul 3Ixa
03 INOQe UaIP[IYd 10j sanruniroddo
X9 YIUM SHHAD UT USIPIYD UL

sIopjoyayels
13 suoneziuediQ
Jo uoneiadoo)

SHIONAdNAddd

hwum_mwp Qduepuany

wv NOLLYDIATIHA
ANVIIANLL 40 SNVAW

S3JIAIRS
21D [BI}UIPISAY UO SISUONIIIRI]
9014196 [e100S JO Jusawdo[aAap
Ayoeded ayy ut ajedpnred

194




‘SI9p[OYa3eIs
pue suoneziuediQ yeis 10351301 S0UBPUSNY SI[IIey 119y} YIM payrunal
) 1LsIq Jo A[Iqe[ieAy 110doy UOHEPI[EA | USIP[IYD UO IYJO [€I0] d)EPI[EA
o
S ® ERIENIVE)
= m JO 01[0J3.104 YHM J10da
< g "SI9p[OYa3eIS uoneuwLIojul ddueuLIojIad syroday
M N pue suoneziuediQ A[1931eNb / A[ypuowt 901jj0 |  UOREBULIOJU] 90UBWLIOJI9] 901JO
m ® ‘13e1s ST Jo Liqereay 9DIAISS [BIO] PAIEPI[OSUO) 901AI3S ywigns pue a[iduwio)
5 umk *SI9p[OYa3(eIS (Airenuapyyuod ureyurewr 03 SaI[Iuej
z = pue suoneziuediQ 901JJO 9IIAISS 33 I PIsSadIe J19Y3 Y3IM PaYIuNaL UsIpiyd
= W Jo Apiqereay 9q 03 AIOL1IS) A SS820.1J 10J S9JIAISS 31BD I9YE 9PIA0I]
m. 4 'SI9p[OYaEIS
w. ,m pue suoneziuediQ DDAD ul paoserd uaJpjiyd 0J0).%0)
S s. Jo Apiqereay payIun-al jo aseqere(q uf paoerd usJp[Iyd AJiun -ay
g "SIop[OYa¥elS *S90IAISS
pue suoneziuediQ uonesyunal uo yuswdo[oasp
Jo Afiqereay 1931s130.1 90UBpUINY Ayoeded ayy ut ajeddnred

_

ALITIGISNOdSHY SHIDONIANAddd

X4vnNv(

HOYVIN  Advnudid YIAWIDHA  YIAWIAON  ¥IGOLD0  WIAWILAS  LSNONV 10l ann( AV TIdV SLADYVL ATHLNOW
8= €0 Z=T0 SLIDYVL ATHILYVND

o1 LIDYVL TYNNNY

pug 189X eAne[MWNY HdAL NOLLVINDTVD
SI[IWIE] JI9Y)} [3IM PaljIUN-a1 S91USY 918D JANOX PUE P[IYD Ul USIP[IYD JO oqUINN Z'S'E SYO.LVDIANI LNd.LNO
SI[IWIE] JI9Y} [3IM PolIUN-o1 S913UL) 918D YINOA PUE P[IYD UI USIP[IY) LNdLNo

pazijeurd.ew pue sdno.is s[qelauna jo uiaq-[[om pasoadu] YOLVIIANI FN0DLNO

S9J1AI3S AIBJ[IM [B100S [E3UaWdO[2Ad(] O3 SS2IJE [BSISAIUN PISEIIOU] ;] aW0IIN( AW0ILNO .



11030a11q Lindag

uonensIuIwpy

NOLLVAITVA

J0s1A19dNgG Y10\ [B100S ¢ swweiSoad

pajeaad santuniioddo
31om jo aseqere(

S$92.UN0say uewiny

dMd4H ySnoaya pareaid
santun}ioddo y.1om I03TUON

Surpuny .10y
pardde suonesiues.o jo 3sI7
193SI8a.1 SoUBpUINY

SIap[oyayels
Jo uoneradoo)

JUSWISSISSY
3011s1(q ut sued ssauisnq Juasaid

0UapIAD

JO 01[0J3104 yHM 110da1
uoneuLIojul ddueuLIojIad
Ap1331enb / Aypuowt 931350
90IAISS [BIO] PAIEPI[OSUOD

sIap[oyaels
Jo uoneradoo)

$310day UONBULIOJU] SOUBULIOJISJ
901JO 991AI3S wgns pue a[iduwio)

SIop[oyoels
Jo uoneradoo)

19151801 9oUBpUSNY

wniog d[dd pesed A lunuwoy)
1010s1q 93 U aredionaed

SEP eSS

Jo uoneradoo) 193SI8a1 SoUEpUINY

(sao1a108

Jo aSexoed a10)) d1dd pased
Aunwuwoy) uo SIauonndeld
901A19S [e1008 Jo Juswdo[esap
Ayoeded ayy ut ajedpnred

(8T I9A0 pue 1apun

‘syj1ed ajes [euLIOjUI ‘[EULIOJ
sanuad ul - doxq ‘VHISTY)
S921AISS Paseq-A}UNWwod ur
S921A19S SUISSI00E USIP[IYD JO

(30d) 9seqeIep pajepijosuo)

[ouuosiad

s Jo JUSWUIWOD
pUE SIap[oyayels
Jo uonetadoo)

(010
Suipnpur) swwe.adoad YHISTY

Jo uonejuswaduil ay3 ysnoayy
dIdd paseg Aunwwo) SuIssadde
ua.Ip[Iyd jo (40d) aseqelep
91epI[eA pue AJLISA ‘UrejulR[y

ALITIGISNOdSTd

[ouuostad

dSsd Jo U W IUIWOD
pUe sIap[oyayeIs
Jo uoneradoo)

110dax Suriojiuoy
1931s130.1 9oUBpUINY

[ W V

SAIDNIANAdAd JNVIAINIL NOLLVDIIIYIA 40 SNVAN

'S9.JUI)
ur-doxq pue saus (,Ipulqrsy,
JowLI0}) VHISIY Ul S921AI9S

Jo adexded 9107 aY3 UM dul] Ul
S921AISS d[dd paseqd Aunwwo))
Jo uonejuawarduwr aye[oe]

HOYVIN

AvNnagad

A4VANVI
8881 =+%0

187 T
| yAg9Wiadiq |

JIIIWIAON Jyad0.1L00 A1nl ann(

I8% I = €0

HJIdINILdAS LSNonv

AVIN

TRAdV
€18 =10

SLADYV.L ATHLNOW
9YV.L ATHALIVND

888 1 LIDYV.L TVINNV

9)ep 03 1eak aAne[NWN)

ddAL NOILVINITVI

(d13d) sewwe1do.1d uonuaAIau] AJIeH pue uoUaAa.Id paseq-Arunwuiod y3no.ayl paydea.l uap[iy) Jo JaqunN 1'9'€

SYO.LVIIANI .LNd.LNO

SoWIWE.IZ0.1J UOLQUIAIIU] A[IBy PUB UOIUSARIJ PaSeq-AIunuwuiod ysnoy) paydea.d ua.lpiy)

LNdLNO

UOISaY0J [BID0S PadUBYUH

HOLVIIANI FW0J2.LNO

S9NIUNWWO) JUBI[2I-J[3S pUE J[qeUIeISNS .10j WIAISAS U012910.1d [B1D0S dAISUSYa.1dw o) 7 9AISUOdSaT ‘DAISNPU] :Z ANO0DLNO0

JN0D.LNO

SHAJIAYAS 34VD @4sSvd ALINNIWIWOD 9°€




PROGRAMME 4
RESTORATIVE SERVICES

" . “Building a caring Society. Together.”

YT A

AR
’%{9‘ SOCIAL DEVELOPMENT




uonensuIwpYy :10303.11q Aindag

NOILVAI'TVA

10S1A19dNG YI0A\ [B100S H swweaSoad

ALITIGISNOdSIYd

SUOISSas

193pnq aenbapy 110daa uoisiazadng uoIsiAladns 3onpuoy) ‘L0
Sururer) ad1AIas-ul pue
108pnq ayenbapy I03S189Y PouEpUINY Suipring £oeded onpuo)  [IEN)
[943] BaIY pue PLISI] SUOISSaS MIIAY
W01 UOIeIAU] 19)SI30.1 90UEPUSNY | 9OUBULIOJIS IOLASIJ PUSY  [INS)
sguneaw
JusWageuLeW JO SAINUIN sgunosawt
J3e3s Jo Ayfiqereay pUE S193S139Y 90UBpUSY swweIdoud 3onpuo) [T
3es sue[d [euonerad( pausis pue sue[d [euoneradQ
¥ awwrea30.1 [e207] SUB[J 90UBULIOJLId] [ENUUY puE Sue[J 9oUBULIOJIS]
wo.j uonetadoo) 901JJ0 901A13S [€207T pausdis [enuuy jo yuswdopaaa( €0
jels SUOISSaS
4 swwre130.d [e207] syoday jyuaweJeluy Suruued
wo.y uoneradoo) uolssas yuawaeluy Suruueld | 951JQ 921AI3S [€20T 30NpUO) [N

uoneuLIojul
9)eINdE JO F0d Yam 110dal [enuuy
uoISSIugns snoau], 4 awwe130.14 pajeprjosuo)

uoneuLIojul
9)eINdIE JOo F0d ymm 11odax AL1ea g JleHy
UOISSIWIQNS SNOJWI], swure1o.1d pajyepIjosuo)

uoneuLIojul
93e.INdde JO q0d YIm 110daa Aj1931end)
UOISSIWIqNS SNOJW], { awwe.I30.14 pajepIjosuo)

uoneuLIojul
9)eINdE JO F0d Ysm 1odal A[auoy

uoISSIugns Snoau],

SHIONIANAdAd

;s_

v

JNVIAINILL 7

4 awwe130.14 pajeprjosuo)

NOILLVOIATYHA 40 SNVAN

HOUVIN

AdvNdgdd

RIVONY/ |

YHGNADHA | JHAGWHAON |

LSNonv

A1nl

sy1odaa
uopeuLIojul dueuLIoyIad
JO uonEpI[OSU0d
pue uone[od ‘uoneqiduwo)

SHLL

ANl AVIN
S0 =T0

44

pugd 1eaj dAneMUWN)

Pa3euIp.100) S9dIAISS 11oddns Jo JaqunN T'T°%

PpajeuIp.100d ad1A1es 210ddng

SOIIUNUIWOD JUBI[2.1-J[oS PUE S[euleISns ‘patomodury

S9MIUNWWO) JUBI[3J-J[S pUE d[qeurelIsns 10j WaisAs uonda30.d [eros aAlsuaya.1duwod 73 aAlsuodsal ‘9AISnNPU] iz JN0DLNO0

LADYV.L ATH
SLADYV.L ATYALIVNO
LADYV.L TVANNV
ddAL NOILVINDTVD

HOLVIIANI LNdLNO
LNdLNO

JOLVIIANI HINOJ.LNO
dIN0D.LNO

SHIIAYAS LH0ddNS ANV LNIWADVNVIN T*F

198




uonensuIwpy :1033.11q Linda(

NOILVAITVA

J0s1a19dnS JI0) [B100S § swwed0.1d

ALITIIISNOdSHYd

SIap[oyaels
£q uoneradoo)

S,0dN pauayySuans
pue paysijqeisa
Jo aseqeleq

S.0dN
Jo SuruayySuanys pue Juswysi|qelsy

I93S1301 [BLI9JOI
JO uorssiuqng

19151391
[e119)21 pajepdn
pue paurejurejy

I3s1891
[el119)a1 93epdn pue urejurey

110da1 JuawISSasse
Jo uoisstuqnsg

SonI[oe]
[enIUapISal papuny
£q uoneradoo)

110dax SpIepuels pue
JUBWISSaSSe YO SULIOU 921A13S JO uoneyuswaduw]
I13)S1391

S1om ased pajepdn
pue paurejurepy

I3)s189.1
J1om ased ajepdn pue urejurey

sJIaployeyels
Jo Aiqeqreay

193s130.1 axeIu] 19351301 axejul 93epdn pue urejurejy

syiodal jo
uoIssiuqns snoauIr ],

SHIDONAANAddd

SULIOJ SMS
31m douerdwod ur uoneyuswaduw]

SuLIoj SMS palejdwo)
NOILYOIATHIA
40 SNVAN

N Vv
JNVIAINILL

HOUVIN  AdvNdgid

AUVONV( | Y99WADAA WAGWIAON |

d4d0.L00 YIdWALJAS LSNonNv A1nl ann( AVIN  TIHIAV LADYV.L ATHLNOW

0L =10 ‘SLADYV.L ATYALIVNO

85S¢ LADYV.L TVANNV

puy Ies) sanemnuny ddAL NOILVINDTVD

SINIOAA [B120S AQ P2IONPUOI SJUSWSSISSE JAISUSYIAWOD JO JaquInN Z'T'F YOLVIIANI LNd1LNOo

PajeuIp.00d ad1a1as 310ddng +LNd.LNO

SONIUNWWOD JUE[3I-J[oS pUe a[qeurelsns ‘patamodury YO.LVDIANI IN0D.LNO

S9MIUNWWO) JUBI[2I-J[3S pUE J[qEUIeISNS .10j WIISAS U012910.1d [B1D0S dAISUSya.1dwod 7 9AISU0dSal ‘DAISNPU] :Z FNODLNO0

dIN0D.LNO -

8/

\/4



ALITISISNOdSTYd

S [N SMaIADI

) ,m mb. qm J3e1s £q uoneradoo) uefdy1om pausis sma1aal ue[dsiom jo Juswdo[aaag

< s s 5 SoNI[IDE)

e M m S 5 [enUapISa.l papuny syuswaaide

=3 R £q uoneradooy suejds;10m pausig ueqds1om Jo Juswdoaas(

=g sIop[oyayels saasialadns
Jo Apiqerieay 110day [BNPIAIPUL YIIM UOIIB}[NSUO)

SAIDNAANAdId

NOLLVDIAIdIA
40 SNVIN

HOYVIN  AdvNdgdd

AUVONV( | Y49WADAA WAGWIAON |

d4d0.L00 YIdWALJAS

A1nl ann( AVIN  TIHIAV LADYUV.L ATHLNOW

SLADYVL ATHALIVNO

91 LIDYV.L TVANNV

9.n31 350yS1H 9ANE[NWNI-UON 4dAL NOLLVINITVI
pausis seasiazadns pue s10s1a1adNs Y10\ [BID0S U99MIS( SIOBIIUOD UOISIAIIANS USNLIM JO JoquInNN €T F SYO0.LVIIANI LNd.LNO
PajeuIp.00d ad1a1as 310ddng LNdLNO

SenIunuIwod juel[a.1-J[as pue a[qeureisns ﬁwhm\sOQEm JO.LVIIANI AN0D.LNO

S9NIUNWWOD JUBI[2I1-J[3S pUE J[qeUIeISnS 10j WIISAS u01910.1d [e1D0S dAISUaya.1dwod 7 9AISu0dsal ‘DAISNPU] i FNO0DLNO0 AW0I1LNO

200




‘seaJe jods
s193s13a1 oouepuany | oy Sunadie; £4393ens Suel-nue yuswaduw]

SIop[oyoels
Jo uoneradoo)

"‘ynoX [ooyds
JO 1IN0 pue ul pue ysLI Je uaIpyd Sunagiey
sowwe.l3o.ad Suture.) s[[es aj1 yuswadw]
sy[el
[euoneonps pue sangoferp AunwuIod
I93S130.1 9oUBpUSNIY ‘sudredured ‘ssauaeme awLId Juawadu]

sIopoyayels

jo uoneiradoo) s191s18a.1 SoUEBpUINIY

Aiqefreae
193pnq /110dsuer],

A3a1eng UOnUaAAI]
ue[q uonejuawadu] QwILI) [B1D0S jo uonejuawaduwi 1oy uerd
pareadau] uonejuawsduwr pajeidajur ue dofpasq

Josiaradng
IO/ [B100S § dwrure18oad

SIap[oyaels
Jo uoneiadoo)

uonensuIwpy :1032311q Linda(

[ W v NOILVIIARHA
ALITISISNOJSTY SADNAANAJAA ANVIIANIL 40 SNVAIW

NOILLVAITVA

0S¥ 0S¥ 00T 08 0zt 00T 0ce 08¢ 00€ 0ST 00€ 0S¢

HOYVIN  A4vNdgid AIVOANVI ¥I9WdDAd | YIGWIAON ¥A901D0 HAAWALJAS LSNOHNV A1nl ann( )\ THdV LADYV.L ATHLNOW

000 T =%0 00€=€0 000 T =20 004 =T0 SLADYV.L ATYALIVNO
000 € LADYV.L TVANNV
puj Jeaj sAnemuny ddAL NOILVINDTVD

sawwe180.14 UONUIARIJ SWILL) [B100S YSnoayy payoeal suostad jo JaquinN 1°Z'H SYO.LVIIANI LNd.LNO

SoWWEIS0IJ UOUSAII] SWILL) [BID0S YINO0.IY} paydea.l SUoSIog L0dLNo

SSNIUNWWOD JUBI[2.1-}[3S pUE J[qeurelsns ‘patamodury YO.LVIIANI AN0D.LNO

S9N TUNWIWOD JUBI[2.1-J[9S PUE 9[qeUIeISNS .10J WaISAS u0n2930.1d [e100S dAISUaya.1dwod 3 aAIsuodsal ‘9AISNPU] :Z FINODLNO ANO0J.LNO

Ld0ddNS ANV NOLLNIATId INIYD T



uonensIUIpy :10323.11q Anda(|

J10S1A19dNG Y10\ [B100S  swweaSo.|

s1ap[oyasels & "S90IAI9S UoneISauIal

Jo uoneradoo) SMS) S930U $S300.1J pue 3121938 30NPUO))
Aiqereae sy10da wes)

198pnq /atodsuely, UOIIBILISA 9IS S}ISIA UOTIBIYLI9A 9MS JONPU0)

S921AIS UOISIDAI(Q

SIoqUOW |  JO UOMENPIIIIY J10J JIOMIWEL]

sIap[oyasels WIea) UOIIedLIoA Ad1104 9Y3 y3IMm aulf ul

Jjo uoneradoo) 9)ISJOISIT|  SuIEd) UOMEBIYLIdA 9IS YSI[qeISq

sIap[oyaels
Jo uoneradoo)

S3IN0D WOy
S191S133.1 UOISIDAID JO
uoISSIuqns SNOdWIL],

10y donsn|

3odaa souerdwo)

‘uoisiaradng
paseg awioy Iapun paoe[d
U3Ip[IY jo douerdwod JoHUON

- - - -- mhoumwwmm torstena

UOISIdAI(] 10 SpIepuels
pUE SULION WINWIUI Y3M SUI|
U[ S9JIAISS UOISIDAIP Juswadu|

‘passasse
aue [erny Sunreme uaIpIYd

‘60

‘80

L0

90

PIUD Y3tm aulf ut [[€ e} 3Insus pue sanljoe)
SdVs jo uoneradoo) 310da1 JUSWISSASSY | [BUOI}DA.LI0D pUE S[[3D 3J1[0d NSIA ()
SsIop[oya3els
Jo uoneradoo) - 193s13a.1 9oUBpUINY ‘saLInbua [eLnaad ur aedonied T
N
wa1sAg m
(WDd) yuswageuey wasAS (WDd)
ase) uoneqoad juswageue]y ase) uorreqold
SsIop[oya3els uo sased paanded | U0 passasse Me[ 93 YIIM IDI[JU0D
jo uoneradoo) - Jo s1:siday Ul USIP[IYD jo s[re3ap aanyden) [
S2.IN0D sy1odaa-aad $31n02 .10J s310da.1 aouajuasa.ld

wo.j uoneradoo) - pue 90UdUIS-3.1d | PuE JUSWSSISSE [eL1}-a.1d a[iduwio)) L))

‘uonuaatajul seridoidde oy

o

SIap[oyaxeIS s1osiSoy |  JoJor pur Me[ Y YITM IDTJUOD Ul
Jo uoneadoo) - JUSWSSASSY | USIP[IYD JO JUSWISSISSE 10Npuo?) [ )|
d [ W v NOILLVIIARHIA
NOILVAITVA ALITISISNOdSTY SAIDNIANAJAd Lanand AWVIIANIL 40 SNVAI SALLIAILDY ~ ON

HOUYVIN AdvVNIgad

AMVONV[  ¥49WADIA  YHIGWHAON | ¥AH01D0 | ¥AAWALJAS  LSSNHNY A1nl annl LI9YV.L ATHLNOW
Z1 =%0 Z0 =10 SLIDYV.L ATHILIVND
7T LADYV.L TVANNY

91ep 01 BaA sAnIR[NWINY 4dAL NOLLVINITVD

sowure.130.14 UOISI9AI([ Paa[dwiod oym MEe] 3y} Y3m IDI[Juod ul suostad jo JequnN z'z¥ SHO.LVIIANI LNd.LNO

sowwe50.14 UOISI9AI(Q pa3a[dwiod Oym Me[ ay3 Y3M IDI[JUOD Ul SUOSIo] LNdLNo

S9IIUNWWOD JULI[a.I-J[3S pue d|qeureisns ‘patomoduuy 40 AaNI IN0J21LNO

S9MIUNWOD JUBI[a.1-J[9S pUe J[qeurelsns 10y waisAs uondalo.d [eros aAlsusya.rdurod 23 aalsuodsal ‘9aIsnpu :z IN0ILNO AW0I.LNO




203

110daa sowweldoxd uoneidajural
uonejuawadu] pue a.Jedra)je yuswaduw]

sIop[oyaels
Jo uoneradoo)

SI1931S139Y
QduBpuUMY S99PIWUIO0) UOheNn[eAq
SIoqUIaW 991} IWUI0D pue s1aquiaux 90UdIUdsS-a.14 Jo Suruonouny

Jjo uoneradoo) 99131WWIO0Y) JO ISI] 2INSUd pue JUdWYSI[qeIsy

a N o [ w v NOLLVDIARIAA
ANVIIANWILL 40 SNV

E..__ s v I

ALITISISNOASTY SHAIDNAANAdId

NOLLVAITVA



uonensuIwpy :10303.11q Aindag

NOLLVAITVA

Jos1a1adng Y10/ [B100S  swrure13o.ag

ALI'TIGISNOdSTYd

sIop[oyaels
Jo uonetadoo)

sIap[oyayels
yum diysaauired
uoneradood OHN

s1guonnoeld
901AISS [BI00S
woJj uonerado-0)

s309(oad
wo.Jj uonerado-0)

pantwqns
uoneuLIojul
Jo Aoeandoy

panrwqns
uoneuLIojul
Jo AoeIndoy

SAIDNAANAdId

Laoand

[ W Vv
ANVIATIWIL

‘paiibax
uaym s310da 31n0d
Moday | swnolaliwqgns pue atedald [EN)
(MD /¥ SMS) sarou "90U9[01A pUE
$S900.( SI93SISa | SWILID JO SWNDIA J0J SIDIAISS
Q0UEpUINY 91e2.19)JB pUE UOIIEdYIUNS.I
1o0day Jo uonejuswadury 'S0
‘(e1qeordde
aIoyMm S[e.1ajal 10/
syiodoy pue sad1a19s dnnaderayy)
a+0 $901A13s 310ddns widIA
10 VH0 MD / SMS | 9piaoid pue wmdlA 9y3 yim
(MD / SMmS) ueld uonuaataiul doppaaq [IET)
(SWidaa) waisAs
Juswadeuey (Swidaa)
uoneuLIoju| wa1SAS Juswadeuey
swureidoaq uopeuLIoju] swweIdoad
Juswremodwy JusuLIamodwy WdIA Uo

$901A13s 310ddns uissaooe
9OUJ[OIA pUE SUILID
JO SwWndIA Jo s[relap aanyde) [

WIDIA UO SWIDIA
paimyded jo (sy1odau
aul[uo) s1o1sISoy

"90US[0IA PUE SWILID
JO SWIIA J3IM Sunoenuod
pue Suruue[d quawissasse
‘yerur ‘Surusads 1onpuo) A

TT MD
60 MD
SB¥ € TSMS

‘(0D AgD)
91JU9)) PUBWIUIO)) 9IUI[OIA

paseq Japuay [euoneN
a3 ySno.ay) paiajal SWHIOIA
Surpnpour (s[e.1sja. [BUISIXd

pue [eu.1a3ul) S[e.L19jax
10 SUI-3{[eM dAISIY

aseqelep
pajepr{osuo)

NOILLVDIIIHIA

O SNVIIN SdI \4

HOYVIN  AYvVNHgdd

AIVONV( | YAGWADAA YAGWAAON  HAH0LDO | YAAWALJAS

022 =¥0

LSSNonNv

A1nl

AVIN LADYV.L ATHLNOW

09 =10 SLADYVL ATHALIVNO

02¢ LADYV.L TVANNV

9)ep 03 1eak aAn B[N

4dAL NOLLVINDTVD

$901A19s 310ddng SUISS200€ 9IUS[OIA PUE SWILID JO SWIIDIA JO JAqUWINN T'E'H

SHO.LVIIANI .LNdLNO

59214135 310ddng [e190S -0yd2ASq SUISS9IE 9DUS[OIA PUB SUWILID JO SWNIIA

LNd.LNO

SOIIUNUIWOD JUBI[2.1-J[oS PUE d[qeuleIsns ‘patomodury

HOLVIIANI IN0J.LNO

S9MIUNWWO) JUBI[3J-J[9S pUE d[qeurelIsns 10j WalsAs uonda30.d [eros aalsuaya.1duwod 73 aAlsuodsal ‘DAISNPU] iz JNO0DLNO0

JWO0D.LNO

204

JNANVIIOUdd LNINHIMOdINT WLLIIA €%




ann( AVIN LIOYV.L ATHLNOW
0=T0 SLADYV.L ATYILIVND

0 SLADYV.L TVNNNV
pud Iesj sAne[MWN) AdAL NOILYTINDTVD

AMVNNVYI A1nl

HOUVIN AdvNIgad JIGWIDIA YAGWAAON | ¥490LD0 | YHAWHLES | LSSNHNVY

S9J1AI9S [BID0S PASSadIE OYM SWIIDIA Surdyje) uewny jo IaquinN z's'y SYO0.LVIIANI LNd.LNO

S9JIAI9S [BID0S PASSadIL OUYM SWNDIA SUndyjel) uewny -LNd.LNO

S9NIUNUIWOD JUBl[d.1-J[8S pue d[qeureisns ‘patomoduy MO.LVDIANI AN0D.LNO

SOIUNUIWIO) JUBI[2.1-J[9S PUE d[qeUleIShS .10j WaISAS uondazold [e100s aAIsuaya.rdwod 3 aaisuodsal ‘@aisnpu] iz JINO0ILNO JN0D.1LNO

pajeand

sanunyioddo dMd3 ysnoays pajeaao
JlIom jo aseqereq | sanruniioddo y10m I03TUON
"S9.J3UR) JIIAISS

$92.IN0SayY uewny =

dHA papunyj ut sp.repueis
SIapoyseIs WNWIUI pue SULION d9A
jo uoneradoo) | - sy10doy Suriojiuop 31m douerduwod 103 UON
S1SI[ JoISe]
papuswwoday
JUSWISSISSe
Jo saInuIp
sy1odaa
suonesiueg.io
sue[d ssauisnq / suerd 'suonesiuesio
Jo uoissruqns ssauisng papruqns dAA papunj-uou pue

snoawl], | - Jo 101s130Y papunj 03 310ddns ap1aoag

'$921A13s 110ddns wndIA

uo sQdN / SOHN Surpnpout

sIopoyayels - -- - s193s180y s1ap1aoad a01A19S 10§

jo uoneadoo) QoUEpUINY Surure.y 901AI19S-Ul JoNpUO)
N O s|v [ [ W V

a NOILLVIIIIHIA

O SNVIIN

NOLLVAITVA ALITISISNOdSTY SAIDNAANAdId Ladand ANVIIINIL



uonensuIwpy :10303.11q Aindag

NOLLVAITVA

J10s1A19dNG YI0A\ [B100S  swweaSoad

ALITIGISNOASTY

$921N0Say uewny =

Awiqe[reae
198pnq /3lodsuery, | -

pajead santuniioddo
S[10Mm Jo aseqele(

dMdd ySnoayy pazead
sanIun}.1oddo }.10m I03TUOJN

S$S92.INn0S3a.x
Jo Ayiqeqreay | -

s191s189Y douepUIMY

‘[ouuos.iad 193[aYys 10J
Suiprmmq £oedeo 3onpuo)

S92.INn0Ssa.x
jo Apiqerreay | -

suoday

31eJI9)J8 pUR SAJIAISS
uonedyIuNal A[Iwey apiaodd

S$92.1Nn0S3a.X
Jo Aniqeqreay | -

S191S189Y QouEpUINY

"9]qe[leAR 219yM
sawwe.a30.1d yuswdojaaap
S[[I¥S Y3IM SJIOAIAINS NUI'T

S$92.1Nn0S3a.X
jo Aiqefreay | -

syoday
¥ SMS

“19}[aYyS a3 Ul
SwInRIIA 03 Sad1AI9s Surfeay
pue 11oddns ‘a1ed apiaoad

S$32.1Nn0S3a.X
jo Aiqerreay | -

syroday
¥ SMS

sowwrer3ord
I3[9ys [eyusawdo[aaap
0] SWNDIA J9Ja.1 pue JWPY

S$92.1Nn0S3a.X
Jo Aiqefreay

SHAIDNAANAdId

(Swidaa)
wd1SAS Juswadeuey

uoneuLIoju]
swweldoad
Jusutomoduwyg
WIDIA UO SWIDIA
paanyded jo (sy1odad
auI[uo) s193s13oy

(SWIdEAA) wasAs
Juswegeuey UOIIBULIOJU]

swureldo.ld yusuromoduwyg
WIDIA UO SIIIAIIS
Sur1eyjays Suissadoe
SWIIA JO S[1e3ap aamyde)

SBY € TSMS
NOLLVDOIAIdIA
40 SNVIN

HOUVIN

AdvNnagad

X4vnNv(

JIdINIDAd HIGIWIAO

AVIN
Z=10

otT

pug Jeax sAneMuWN)

S901A.19S SULIO}[AYS PASSIIIE OYM SUILID PUE SPIIWI,] ‘DIUS[OIA PIsey Japuar) Jo SWHIIA JO JqUINN £'€H

SIDIATSS SULIS}AYS PASS9IIE OYM WL pue JAgD

SOIUNWILIOD JUBI[A.I-J[9S pUE d[qeure)sns ‘patomodury

S9MIUNWWOD JUBI[2I-J[3S PUE S[BUIEISIS 10J WAISAS U012910.1d [B1D0S dAISUsya.1dwod 7 9AISU0dSal ‘DAISNPU] :Z FNODLNO0

QWL pue
90ud[01A paseq-Iapuag jo
SUWITIOIA SSOSSE PUE 9A[0I3Y

LADYV.L ATHLNOW
SLADYVL ATHALIVNO
LADYV.L TVANNV
4dAL NOLLVINDTVD

SYO.LVIIANI .LNdLNO
LNd.LNO

HOLVIIANI IN0J.LNO
JWO0D.LNO

206



uonensuIwpy :10323.11q Linda(q

NOILVAI'TVA

Jos1a1adng Y10 [B100S  swrure130.4g

ALITISISNOdSHYd

$921N0Say uewny

sIop[oyasels
Jo uoneradoo)

sIop[oyaels
Jo uoneradoo)

sIop[oya3els
ym diysisulared
uoneradood OHN

panIwqgns UoHeuLIoJul
Jo £oeIndoy

SHIONIANAdAd

W, 4/ [ a N o s v [ [ W

\4
JNVIAINILL

pojeaad

sanmunyroddo dMd3 ysnoays pajeaad
S[10Mm Jo aseqele( sanuni1oddo y1om 103U\
syodoy *IAgD 03 yoeoadde

€0 MOD 20 MOD pareadaqur ue jo uorrejuswa[dwl
s191s180y 9)en[eAd pue Jo}NUON

sSunaawi Jo sanuIp
pue s1a3s13oy

SwnIo JgA [B207 JO Suruonduny
uayiSuanis pue ysiqeisy

191S18a1 9oUEpUINY

‘SIap[OYyaels
Jo30 yum diystaulred ur JAgH
uo sawwetdo.ad aanejuasd.d

10 MOD / 6 SMS pajeadajul Jo uonejuLwS[dul]
1915139y doUBpuUINY
T0 MOD / 6 SMS

dwwerdoad

JAgD uo ue[d | uonusAsid apOIWS,] PUE DUS[OIA

uonejuawa[duy paseq J1apuan jo uonejuswaduwr

pajeadaju] 10j uejd uonejuswajdwi

2010 9910198

NOILVIIdTddA
O SNVAN

pajeadajur ue maraal pue dojpasg

HOUVIN

AdvNagad

A4VNNVI

0S€

YHAWADHA  YAGWHAON | ¥AH0OLDO

00€

HIGWILdAS

00€

LSSNonNv

002
A1nl

ann( AVIN
006 =T0

LADYV.L ATHLNOW
SLADYVL ATHALIVNO

009 €

pug Jeax sAneMuWN)

sowwre130.14 UOIIUIADIJ JIUS[OIA pasey Japuan ySno.yy payoeal suostad Jo roquinN 44

sowwe.30.1d uonuaaa.ad 90us[0IA paseq Jopuar) pajeIdaju] ysSno.ayl paydeal suos.Iad

SOIUNWILIO0D JUBI[A.I-J[9S pUE o[qeuresns ‘patomodury

S9NIUNWWO) JUBI[2I-J[3S pUE J[qEUIeISnS .10j WIISAS U012910.1d [B1D0S dAISUsya.1dwod 7 dAISU0dSal ‘DAISNPU] iZ FNODLNO0

LADYV.L TVANNY
4dAL NOLLVINDTVD

SYO.LVIIANI .LNdLNO
+LNd1LNO
HOLVIIANI IN0J.LNO




pajeatd saniunyioddo dMdd ysnoay3
S[1om Jo aseqere( paiea.d santuniroddo y1om 103U

$90IN0SaY uewWIny | -

Josiazredns A391e135 UONUDAAI]

73 SI9YIOA\ [BID0S | - sy10daa A[auop 8naqg V(O T3] Jo uonejuswaduwy
Josialadns sowwe.30.1d uonuaaa.d asnqy adueisqng

9 SINIOAN [e100S | - s110da1 SULIOITUON Suriapual suonesiuesIo papuny J03TUON
asnqy

SJ03eUIp.I00D douelsqns Juriapual uonesiuediQ paseg
VAav.l % s[ooyos | - 9)BOYJ1119D UONB.ISISY Aunwuio) jo uonesidal ayeje,
sajnuIw pue 991IWWO0) UOIDY SnI( [BI07]

Josiazadng | - s193s13a.1 aouepuany | jo Suruonouny ayy 11oddns pue ajedon.aed

‘sawiwe.50.1d uonuasa.ld pue ssaualeme
ySnoayy Sunpoyyer], I pue asnqy Sniq

s1ap1aoad 901A10S | - S193s189Y 2ouepuany | suredy Ae(] [EUONBUISIU] S1BIOWSWIWIO))

‘uruiea]

J9YSIH Jo suonMSuU] pue S[ooyds

‘seale j0ds joy Sunediel asnqy aoueisqns
sI1931s130Y 2ouEpUINY uo sawwetSoid uonuassid yuswaduwy

uonensuIwpy :1032311q Aindag
Josiazadng Y10 [B100S § swrure18oad

SI[IO [E100S | -

SIoMawe.ly
9ANe[SIZa] pue ue[q I91SeJy Sniq
[eDdUIAOIJ 9Y3 Y3IM dul] ul sawrwrerSoxd
asnqe adueIsqns jo uonejuswaduur
a3 10j uefd pajerdajul ue dofpaaqg

SI9YI0 ) [B1D0S uerd pajeadajug
ET_ [ NO S VIINYVY NOLLVOIIMAA

Laoand ANVIAINIL 40 SNVAN SHILIALLDYV ~ ON

NOILLVAITVA ALITISISNOdSTY SAIDNAANAdId

AGVONVI( HIdWILAS  LSSNONV A1nl )\ LADYV.L ATHLNOW

HOUYVIN  AdvNdddd HIGWIDAA 7 HIGIWIAON 7

d440.130

000T =¥0 000T =T0 SLADYVL ATHALIVNO
009¢€ LADYV.L TVANNY
PUH JE9X SAnEnuINny 4dAL NOLLVINDTVD

sowwre.3o01d uonuasaid ssnge aouelsqns ySnoayy payoeat sjdoad jo JoquinN T'%'¥ SYO.LVIIANI LNdLNO

sowwe.30.1d uonuaaad asnge aouelsqns ysno.ayy paysead ajdoad LNdLNo

S9[IUNUIWOD JUBI[AI-J[9S pUE d[qeureIsns ‘patomoduwy YO.LVIIANI AN0D.LNO

S9[IUNUIWOD JUBI[d.I-J[9S PUE d[qeule)sns 10J WISAS uondalo.d [e100s aAIsuaya.1duiod % aaisuodsal ‘@Aisnu] :z FN0D.LNO AW0I.LNO

NOILVLITISVHIY ANV NOLLNIATYd 4SNAV IINV.LSANS ¥'¥

208




uonensuUIupy
:1030a11q Aindag

VA ALITIGISNOdSTd

Jos1a1adng 10\
[e0S 4 sawweidold

SII0M [B100S

S9310U SS320.1d

S9JIAISS UONEISUIST
pue a.1ed 1a3je Juswadu]

SIOI0M [B100S

s191SI89Y QouEpUINY

‘sdno.g 110ddns jo Suiuonouny
2INSUS pUE JUSWYSI[qeISH

SI9I0 A [B1D0S

SJI9:.

151801 SdUBpUNY Sujqesunos/onnaderayy yuswaduwy

9SNQqy 20UeISqNg U0 SIIAIIS

s1ap1aoad a01a198

Nn v

JNVIAINILL

[003 JUBWISSISSY

NOLLVDIAIJIA
40 SNVAN

*SUOI}UDAIDIUT
9snqy 90UBISNS J10J PILISJII
suos1ad Jo JUSWSSISSE PAJINPUO))

AdvNIgad

X4vnNv(

HJIdINIDAd JIdIWIAON  dIdO0.LD0 7 HJIdINILdAS  LSNONV A1nl

annl

AVIN
80 =10

LADYV.L ATHLNOW
SLADYV.L ATIALIVNO

(43

LADYV.L TVANNV

a3ep 03 1eak sAne[nUINY

ddAL NOILVINDTVD

S901AI9S JuaWIEa} ((IN)S) 19PIOSI(] S() DIUBISANS PISSIIIE OYM SIISN IIIAISS JO JOqUINN ZH'F

SYO.LVIOIANI LNd.LNO

S9DIAIS JUBUIEAT} ((I)S) 1oPIOSI(] 9S[] 9OUBISQNS PISSIIIE OYM SIS 91AIS

LNdLNOo

SOIUNWILIOD JUBI[A.I-J[9S pUE d[qeuresns ‘patomodury

ANI FNOD.LNO

S9NIUNWWOD JUBI[2I-J[3S pUE J[qEUIeISnS .10j WIISAS U012910.1d [B1D0S dAISUsYa.1dwod 7 9AISUOdSal ‘DAISNPU] iZ FNODLNO0




PROGRAMME 5
DEVELOPMENT & RESEARCH

" . “Building a caring Society. Together.”

YT A

AR
’%{9‘ SOCIAL DEVELOPMENT




sgunsawt
Juswegeuewr

JO sanuIp pue sSuneawt

J3ess jo Ayqiqerreay | - s101s130y souepuany | owurerdord 3onpuo)

sue[d [euoneradQ sue[d [euoneradQ

paudis pue pue sue[d

peis SUE[ 90UBULIOJIDJ 90UBULIOJI9 [ENUUY

G swure18o0.14 [e207] [enuuy 3210 Jo yuawdoressp

2 wo.j uoneradoo) | - 9214196 [e207T pausdis Exlaalijel:R

.W w SUoISSas Juawadefuy

kS £ Jes Suruueld

= & G awrwre180.1d [e207] s110day uoIssag 901JJ0 901AIS

i o wo.j uoneradoo) | - jyuaweJeluy Suruued [e207 30npuo)

w m uoneuLIojur

s =3 9jeINddE J0d Yam 310daux
W. m Jo uorssrwuqns [enuuy G swweiSo1q
g 5 snoawil], | - pa3epijosuo)
@ 2 uoneuLiojut q0d
w ] 9jeIndoe yym 31odat Afrea g
& =] Jo uorsstuqgns J[eH S swwreidoaq
= m snoawl], | - palepIjosuo)
uonewIojur q0d
9jeIndoe yum 310dat A[1931en))
Jo uorssrwuqns G swweSo1g

snoawil], | - pajepIjosuo) s310dal uoryeuLIojul

uoneuLIojul q0d douewr1oy1ad

9jeIndde yum 1odal A[auop JO uonepIjoSu0d

Jo uorssrwuqns G swweSoag pUE Uone[[0d

snoauil], payepIjosuo) ‘uonyeqidwo)

Apapy =+ =20 2 2 8 2 > ¥V 2 > RV NOILLVIIIIHIA

NOLLVAITVA ALITIGISNOdSTY

SHIONAANAdAA = J19d 193png 40 SNVAN

HOUVIN AdvVNdgd4 AYVONVI | gadwdEd YHGWHIAON | ¥H4901D0 JIGNILJES LSNonNv A1nl  aNnl

L=%0 S=T0

LADYV.L ATHLNOW
SLADYVL ATHALIVNO

44

LADYV.L TVANNV

puz 1eax sAnEMWN)

ddAL NOILVINITVD

Pa3euIp.I100) S9dIAISS 310ddns jJo JaqunN T'T°S

HOLVIIANI LNd.LNO

Ppa3euIp.100d 3d1AIaS 210ddng

LNdLNOo

SSNIUNWIWOD JUEI[2.1-J[3S pUE d[qeurelsns ‘patomodury

JO.LVIIANI FWN0J.LNO

S9MIUNWWO) JUBI[D.-J[9S PUE d[qeurelIsns 10j WaIsAs uondalo.d [eros salsusya.aduwod 23 salsuodsal ‘@AIsnpU] 1z JNO0DLNO

dN0D.LNO

SHAIIAYAS LH0ddNS ANV LNANAIVNV

211




ALITIGISNOdSTY

SMIIADI SmalAal ue[dsIom

J3e3S Jo AN[Iqe[reay ue[dyiom paudis Jo juswdo[aaaqg
SanI[Ioe] sjuewaa.Ide
[ERUSPISaI papuny uejdxrom
Aq uoneradoo) sue[dy.1om pausis Jojuawdoaaag
saasialadns

SIop[oysyels [enplArput

Jo Ayiqe[reay 1loday (1M uoneynsuo)
SUOISSas

J3e1s Jo Ayiqereay 110daa uoisiazadng uoisialadns 3onpuo)
Fururen adIAIas

-ut pue 3uping

108pnq ayenbapy 1935130y 9ouEpUINIY foeded 1onpuo)
[94A9] SUOISSaS

B3Iy pue 10L1IsIq MIIADY OUBULIOJIS]

WO.1j UOIFEIIAU]

SHAIDNAANAdId

(

4\

\

ANVIITNIL

193s180.1 SouBpUSNY

NOILLVIIIIHIA
40 SNVAN

LISI PUINY

212




uonensuIwpy :10323.11q Andaq

Jos1a1adng Juswdojpas Ayunwuwo)

ALITISISNOdSTY

S$92.UN0say uewiny

Anpqerreae
J1odsuedy,
‘sI9p[oyeNeIS
Jo uoneradoo)

Aiqefreae
J1odsuedy,
‘SIapoyayels
Jo uoneradoo)

pajeaad saniuniyioddo
J1oMm jo aseqere(

dMdd ysnoayy
pajeaad santuniioddo

JI0M I0}UO

sowrwergo.ag
UoneziIqon
Aunwwo)

ySnoay payoeal
a[doad jo s1e3sidau
90UEpUSNY pue
s110day pajepijosuo)

(suorssas /sawwerdoad
[OBaIINO ‘SUOISSIS
Surreys uoneuLiojuy
‘sandorelp Ayrunwwor)
‘sudredured ssaua.lemy)
SUOISSas UONIESI[Iqou
Aunwuod jo
uonejuaws[dwi 3onpuo)

10351801 9ouBpUINE
“91odaua yuswa8eSus
Iop[oya¥els

Ayiqe[reae
j1odsued],
‘sIop[oyeeIs
Jo uonetadoo)

SAIDNAANAdId

Anandy
194 198png

4\

sowweI30.1g
uonesIIqow Aunwwod
J10J SI9p[oyaxe1s
JueAd[al Jo Juswadeduy

uoneziiqow
10§ SNTUNUIUIOD
pa1981e) Jo aseqere(

[ W v

NOILVIIATHAA
ANVIATNIL A0 SNVAN

¥9% =10

0€EST

a3ep 03 Jeak sAneuwINY

sowwe.I30.14 uonezijiqoy Aunwuo?) ysnoiyy payoeal ajdoad jo 1equinN 1°Z'S

sowrwe.30.14 uonezijiqop Aunwwo) ysnoayy payoeal sjdoag

pazijeurdiew pue sdno.as s[qelauna jo 3uraq-[[om pasoxduf

S921AIS AIBJ[AN [BI00S [e3uaIdo[oAd(] 03 SS9IJE [BSISAIUN PAseadu] :T FN0DLNO

NOILVZITISOW ALINNINIQ

sowwre.Igo.ad
[eauswdojaaap

-10j pasirqowt

9( 03} SaNIUNWUIOD
po31981€]} JO UOT DY IIUSP]

LADYUV.L ATHLNOW
SLIDYVL ATHALYVNO

LADYV.L TVANNY

ddAL NOILLVINITVI
SYO0.LVIIANI LNd.LNO

+LNd.LNO
ANI AW0D.LNO
JW0D.LNO

213



uonensuIwpy :10303.11q Anda(|

NOLLVAITVA

Jos1atadng

yuawdopas g Ayunuwwo))|

ALITIGISNOdSTd

Ariqereae
Jodsuedy,
‘SIop[oyayeIS
Jo uoneradoo)

SIoquowt
Aunuwuwod
Jo uoneradoo)

*SaIMONIS
juswdo[aAdp Aunuruwod
PpalepI[osuod jo aseqeleq

sa1mpnns Juswdo[aAap
Aunwuod paysiqeisa
A[mau pue 3unsixa jo
Suiprmmq £oedeo 3onpuo)

Aiqereae
Jodsuedy,
‘sIop[oysyeIs
Jo uoneradoo)

SHAIDNAANAdId

“MIpne S[[I3S Jo aseq ele|

*S2INONIS
juswdo[aasp Arunurod
JO}Ipne S[[B{S 3onpuo)

sa1n3onas Juswdo[aAap
Aunwwod mau
pue Sunsixa jo aseqeieq

saInonIs

juswdo[aAdp Arunuruwod
M3U JO JUSWYSI[EISD
93 pue Sa.In3PN1s
juswdo[aAdp Arunuruwod
unsixs jo uoneoynRULP]

\4

NOLLVDI4IYEA
ANVHIINIL 10 SNVAI

LI9YV.L ATHLNOW
S=T0 SLADYV.L ATIILYVNO

0T LADYV.L TVANNV

puq Ies ) aAnemnuny ddAL NOTHVINDTVO

Juowdo[aAd( UMO I191[} 9JBUIPI00D 03 PaSIUESIO SSNIUNWWIOD JO JaqUINN Z'Z'S SYOLVIIANI LNdLNO

Juawdo[3A3( UMO II3Y3 91BUIP.I00I 03 PISIUESIO SSMUNUILIO) 1Nd1LNo

pazifeurd.rewr pue sdnoad sjqeraurna jo Sureg-[jom pasoxduy YO.LVIIANI IN0DLNO

S9DIAISS AIBJ[3 M [B100S [E3uawdo[2A9(] 03 SSIIE [BSISAIUN Pasea.du] :T FNODLNO AN0DLNO

214



uonensuIwpy :10323.11q Andaq

NOILLVAITVA

Josia1adng Juawdojpas Ayunwwio)

ALITIGISNOdSTYd

"SIaquIatI
Aunwuod
Jo uoneradoo)

Aiqefreae
J1odsued,
‘sI9p[oyeyeIS
Jo uonetadoo)

sIap[oysyels
Jo uoneradoo)

“Bururery OdN jo

s)iodau Surioyuoy SuLiojiuow 3onpuo)
syiodaa Surured ],
pajeloeded

SOdN Jo aseqeyep 'sad1yjo [[e ul Sururern)

palepijosuo) OdN @3e[Io.]

110da 31PNy S[IBS

sIap[oysyels
Jo uonetadoo)

SAIDNAANAdId

parerdeded aq

03 SOJN Jo sisA[eue
spaau Surureny
1PNy S[[BS 3onpuo)

SOdN
Paynuaprjoeseq
BJEp PajEPI[OSU0)

! & [ w v NOILVOLITYIA
JNVIIANILL 10 SNVAIN

dVIN

qg34

NV
¥ =10

Jaa AON

anv ddv

T =10

ST

pug Jeax sAneMUWN)

parerneded QN JO JloquInN T°E'S

paieadeded sQIN

SOIIUNWILIO0D JUBI[A.I-J[9S PUE d[qeure3sns ‘patomodury

S9NIUNWWOD JUBI[2I-J[3S pUE J[qEUIeISNS 10j WIISAS U012910.1d [B1D0S dAISUsya.1dwod 7 9AISU0dSal ‘DAISNPU] iZ FNODLNO0

‘pajeloeded
2q 03 SOJN Aynusp]

LADYUV.L ATHLNOW
'SLADYV.L ATHALIAVNO
*LIDHV.L TVNINNV
ddAL NOILVTINDTVD
‘SYO.LVIIANI LNd.LNO
+LNd1LNO

HOLVIIANI IN0J.LNO
JWO0D.LNO

SOdN 404 L40ddNS ANV INIATING ALIDVdVD TYNOLLNLLLSNI €




Anqerreae y1odsuer],
‘s1ap[oyayels
jo uoneradoo) | -

"saAnetadood jo
sy1oday Suipring £1oeded jo
Suriojtuop Suriojiuow 3onpuo)

‘sy10dag Surureny
pue pajejoeded
Ajqiqefreae y1odsuery, saane1adoo) 'S901JJ0 ©
‘s1op[oyaxeIs Jo aseqejep [1e ut saaneradoo) P
jo uoneradoo) | - pajepIjosuo) Jo Surureny ayeyn[oe]

pauren)
aq 01 saaneradoo)
Jo sisATeue

spaau Sururen x
3odaaaIpny s[s 11PNy S[[B{S 3onpuoy

Ajqiqefreae y1odsuer],
‘sIop[oysyeIs
jo uoneradoo) | -

uopensuIwpy :10323.11q Lindsq
Jos1a1adng yuswdopas Ayunwuio)

'saane1adood

Saynuapl
SIap[oyaeIs POENIREIN 0 ‘pareoeded aq 03
Jo uoneiadoo) palepIjosuo) aane1adood AJnuap]

s v [ [ n
SAIDNAANAdId ANVIIINIL 40 SNVAN

NOILVAITVA ALITISISNOdSTY

LADYV.L ATHLNOW
T=10 SLADYVL ATHALIVNO

9 LADYUV.L TVONNY

puq Jes ) sAnemnuwny) ddAL NOLLVTINITV)

pareroeded saaneradoo) jo JaquinN Z'€'S SY0.LVIIANI LNd.LNO
parelneded saaneradoo) LNdLNO

S9}IUNUIWO JUBI[2I-J[9S pPUE d[qeurelsns ‘patamoduiy b (0) NI AW0D.LNO

S9NIUNWWO) JUBI[2I-J[3S pUE J[qEUIeISNS 10j WIISAS U012910.1d [B1D0S dAISUsya.1dwod 7 9AISUOdSal ‘DAISNPU] :Z FNODLNO0 AW0ILNO




UOI}EPOUIWIOIIE FSRGLEN

- .- qJodsuen Suniojiuow | ‘pajeatd sanrunitoddo
7 =3 ‘Aniqereae 3o8png | - A1931ENQ) yI0M dMJH 103UON
= w ,m Jusun.tedap
S o AU UM
m. w m paieaud sapnuniioddo
m s g ‘sowrwe.a3o.ad snoLiea yI1om dMdH Jo
= = H Aq syuedon.aed aseqele 9seqelep 93epIjosuod

Jo uoisiao.ad snoawl, pa3epiosuo) pue aidwo)

ALIALLDV [ nw v NOLLVDIAIAA

SHIDNAANAddd didd La9dnd JNVIAINWILL 40 SNVAN

ALIAITVA ALITIGISNOdSHY

AIVONVI HJIdINIDAd HJIdINIAON d340.100 7 HIdINILdAS LSNonv A1nl ann( AVIN SLIDYV.L ATHLNONW

HOUVIN AYVNHTId

ZET=TD SLIDYV.L ATHALIVNOD
Z€1 LADYV.L TVANNY

pajead saniumaoddo sp1om dMdH Jo Jaquny € €'G JO.LVIIANI LNd.LNO
pajeaad sanunyioddo y1om dmdd LNd1LNo

ZE1=%0

SOIIUNWWO) JUBI[D.I-J[3S PUE d[qeulelsns ‘patomoduy HO.LVIIANI AN0DLNO
S9MIUNWWO) JUBI[3.-J[9S PUE d[qeurelIsns 10j WaIsAs uondalo.d [eros salsusya.aduwod 23 saisuodsal ‘@AIsnpuUl 1z JNO0ILNO AW0ILNO




110daa Suriojiuoy

‘sowwiegoad
a3 jo uonejuawaduwl
1oddns pue Joyuop

110day uoneneay

"UOISSIWNS pue
uonen[eas ‘uerd ssauisnq
Jo juswdoraAap 93eI[De]

110dau
JISIA 931S UQ/[eBIU]

‘sue[d ssauisng
J10j suonedrdde panrwqns
07 JISIA 9)IS [E[}IUL JONPUOD

saAnenRIul
uononpal A19a0d
wo.Jj Sunyauaq
a1doad jo aseqereq

‘SaLIEDaUaq
Jo aseqejep dofoaa(

aseqereq
paiepijosuo)

sIaquiaur
Amunuwwod
Jo uoneradoo)
o Aiqereae
o m aodsue.],
] = ‘SI9p[oYey IS
= =
g =l Jo uoneradoo)
=] <
= o
@ g sIop[oya3els
5} o) Jo uoneadoo)
o 9
= o
m. 2 sIaquIaw
5 W Aunuwuwod
w = Jo uoneradoo)
o © SJIaquiaur
g = Aunuwod
= Jo uoneradoo)
sIaquiauI
Aunuwuwod
Jo uoneradoo)
NOILLVAITVA ALITIISNOdSTY

SHAIDNAANAdId

SaLIeIOYaUAq
Jjo Surgoud 3onpuo)

aseqereq
paiepijosuo)
NOLLVDIAIJIA

40 SNVAN

N 4| [ a [ W vV
ANVIATNIL

08

LOT=T0

ILT

93ep 03 1eak eAne[nUINY

saAnenIul uononpal Areaod wo.gy Sunyyauaq ajdoad jo JequnN T'4'S

saAneniul uondnpal Alraaod wogy Sunysuaq ajdoad

SOIIUNWILIOD JUBI[AI-J[9S pUE d[qeuresns ‘patomodury

S9NIUNWWOD JUBI[2I-J[3S pUE J[qEUeISnS 10j WIISAS U012910.1d [B1D0S dAISUSya.1dwod 7 9AISU0dSal ‘DAISNPU] :Z FNODLNO0

"SaAnenIUL
papuny ay Jo salIeyauaq
Aj1104 pue Ajnuap|

Sdl

90

'S0

70

€0

LADYUV.L ATHLNOW
SLADYV.L ATIILAVND

LADYV.L TVANNY

4dAL NOLLVINDTVD
SHO.LVIIANI .LNdLNO

LNd.LNO
HOLVIIANI IN0J.LNO
JWO0D.LNO

SAOOHITIAITATAVNIV.LSAS ANV NOLLVIAATIV ALYJAOd ¥°S

218



paieand
saniunyioddo

$921N0Say Uewny 310M JO aseqeje(

dMdA ySnoays pajeaao
sanIun}.1oddo }.10m I03TUOJN

Avqerreae
Jos1atadng Jodsuedy,
jyuawdopaasg ‘SIop[oyayeIS
Aunwwo) Jo uoneradoo)

"SaLIEDYAUaq
paynuapt

Jo aseqelep
pajepIjosuo)
NOLLVDIAIdIA
40 SNVAN

uonensuUIwpy
:1030311q Lindaqg

[ W V
ANVIATWIL

ALIALLDV W

NOILLVAITVA ALITISISNOdSTYd SHIDNAANAdId

didd Laddand

D4d | AON | 1200 LddS

09T =10 00T =T0

09T

31€ep 01 Jeak eAnE[NWNY

(paseq a13uad) sawwersoad Suipasy S ySnoays pooj Suissadoe sjdoad jo JequinN £'4°S

(paseq anuad) sawwetdo1d Surpssy S YySnoays pooj Suissadoe ajdoad

S9IUNWWOD JULI[3.I-}[3S pue a|qeureisns ‘patomoduuy

SOIIUNWIIOD JUEI[2.1-J[9S pUE d[qeUle)snS 10J WIISAS uonda3o.d [e1d0S aAIsuaya.1duwod 73 aaisuodsal ‘@aisnpu] :z FNO0ILNO

‘aseqelep s Arenyauaq
JAND JO dduBUIUTRW
pue juswdo[aaaq

LADYV.L ATHLNOW
'SLADYV.L ATHILIVNO
*LIDHUV.L TVANNV
4dAL NOLLVINITVD
‘SHO.LVDIANI LNdLNO
~LNd.LNO
NIFW0J.LNO
JWO0D.LNO

do.lL

219

's1aquiaw 309(0ad
pue s1apoysyeis
Jo uoneradoo)

110dal
Surioyiuow paudig

Jos1a1adng|

‘SpIem [[e
ul suap.ed pooj pjoyasnoy
03 310ddns [eoruyday
pue adexur| Jo}NUON

juswdopaaa(
Aunwuwo)

310dau Surpyoad

ployasnoy
pajejdwo)

UuoneNSIUIUpY]|
11030011 £&anda(|

aseqere(
paiepijosuo)

ALL \4
ALITISISNOASTY diad [ W V
SHIDNAANAdId Laoand JNVIJINIL

NOLLVAITVA NOILLVIIIIHIA

RE AON |

IT=v0

93ep 03 1eak eAne[NUINY

sowwrel30.1d A311ndas pooj S Ysno.ay3 pooj Suissadde sp[oyasnoy jo Joquny z'4's

9AEMWN)-UON

sowwea3o0.1d A3LIndas poojy S Ysno.ays pooj Suissadde sp[oyasnoy

SOIUNUWILIOD JUBI[A.I-J[9S pUE d[qeuresns ‘patomodury

S9NIUNWWOD JUBI[2I-J[3S pUE J[qEUIeISNS .10j WIISAS U012910.1d [B1D0S dAISUSYa.1dw0d 7 9AISUOdSal ‘DAISNPU] :Z FNODLNO0

"aseqerep
ployasnoy jo uonepijea
pue uonepIosuo)

LADYV.L ATHLNOW
SLADYV.L ATYILIVNO
(LADYV.L TVINNV

ddA NOILVINDTVD
‘SYO.LVIIANI LNdLNO
ddAL NOILVINITVD



Josiatadng

uonensuIupy
:1030a11q Aindaqg

sIap[oyasels

[eauswdo[aa9p JAND

J0J saLIEIOYAUSq JAND

220

yswdopasg Ayunwiwo)

ALITIGISNOASTY

Aiqereae
1lodsuerf, swe13o.d [eyuswdo(osap
‘sIop[oysyeIs ISROTEN| Jo uonejuawaydur
jo uoneradoo) uonenyeay % SULIO}UOIN 9)eNn[eAd pue I0}UOJN
syuedpnaed "saAneniul [eyuswdofaaap ‘syuedionged
JAND ur paafoaut syuedpn.red DAND Jo aseqelep
Jo uoneradoo) DAND jo aseqereq a3 urejurewr pue dofaasg
‘sanIAnde 'SanAnOE [ejusawdo[aAap

Jo uoneradoo) - uo 31odax ypne s[S JO 3IpNe SIS 3onpuo) [FESi)

Eim_inzoim<__z< NOILLVDOIAIYIA

SAIDNAANAdId JNVIJINIL 40 SNVIN

Ld3S LADYUV.L ATHLNOW
‘10 SLIDYVL ATHALIVNO

0T *LIDUV.L TVANNV

pus Jeak sAnemuIny) AdAL NOLLVINITVD

saAneniul [eauswdofaasp ul pasjoaut syuedonaed HGND Jo JaquinN $'4°S 'SYO.LVIIANI LNdLNO
saAneniul [eauswrdo[aasp ul pasjoaut syuedonted HAND +LNd1LNO

S9[}IUNWIWO0) JUBI[A.I-J[9S PUE d[qeureisns ‘patomoduws HO0.LVIIANI AN0D.LNO

S9MIUNWWO) JUBI[3J-J[9S pUE d[qeurelIsns 10j WaisAs uonda10.d [eros aAlsuaya.1duwiod 73 aAlsuodsal ‘DAISNPU] iz JN0DLNO0 AW0JLNO




saniunyroddo

=]

..,mu o JTWOU0dd
g m saniunyioddo asda 1ayjo pue
= = JIWOU029 | SIud) Juswdo[esrs(
g 25 10§ SOUND 03 paxul] | uonLINN Aunwwo)
m = soAneI0dood saAnje1adoo) y3Im saaneradood
= 2 jo uoneradoo) | - JO s)oenU0d pausis Jo a8exur 3onpuo)
m. m W santunyioddo ‘saniunyioddo
5 < JTWOU023 0} JIWOU0D3 10J Pasjul]
m,. m payul| seaneradood 9q 03 saaneIadood
2 & saanesadood Jo aseqelep Jo aseq ejep
o

=

Jo uoneiadoo) paiepijosuo) dopaasp pue Ajnuap|
ALIALL)Y [ W Vv NOILLVOIIIHIA

NOILVAITVA ALITIGISNOdSTYd SAIDNIANIdAd didd Lavand JNVIJINIL 40 SNVIIN

LIDYV.L ATHLNOI
0=10 'SLIDYVL ATIALIVNO
€ LIDYV.L TVANNY
93ep 03 1ea4 dAnE[NWINY 4dAL NOLLVINITVD

santunlioddo druiou0ds 03 payul] saAnReIadood Jo JaquinN G''S SYO.LVIIANI LNdLNO

santun}ioddo o1wou0d9 03 payul| saaneradoo) LNdLNO

S9}IUNUIWOD JUBI[3I-J[3S PUE d[qeuleIsns ‘patamoduy b (o) NI AW0D.LNO

S9IIUNUIWOD JUBI[d.I-J[9S PUE d[qeulelsns 10j WISAS uondalo.d [e10s aAIsuaya.lduiod % aaisuodsal ‘@Aisnu] :z FIN0D.LNO AW0D.LNO




uonensuIwpy :10303.11q Aindag
Jos1a1adng Juswrdojpas Ayunwuwo)

$92.IN0SayY uewny =

Aiqe[reae
J1o0dsuedy,
‘sI9p[oyeyeIS
Jo uoneradoo) | -

Aypiqe[reae
y10dsued,
‘sI9p[oyoy eI
jo uoneiadoo) | -

pajeand
santunyroddo
JIom Jo aseqele(

dMdd ysnoayy
pajeaad santuniioddo

JI0M JI0JIUON

‘portoddns syuagde
adueyp jo aseqereq

sanmunyioddo
[eauswdoasap
J[qe[reae

0} syualy a3uey) qur

Aiqefreae
J1odsued,
‘sIop[oyeyeIs
jo uoneiadoo) | -

‘paynuapi syuade
a8ueyp jo aseqere(

sp[oyasnoy
urgm sswwerdoad
jyuswdopaasp
uordureyd 03

sjuaSe agueyd Ajnuap]

‘Sosed

Aypqerreae
j1odsued],
‘SIapoyayels
jo uoneradoo) | -

NOILLVAITVA ALITIGISNOdSTd

Aqiqefreae
J1odsued,
‘sIop[oyeyeIS
Jo uonetadoo)

ALIALLDV
diad Lavand

SAIDNAANAdAd

pa.Lgjal Jo aseqered

SUOIIUSAIUI pue
110ddns s3eridoadde
J10J spjoyasnoy
paynusapl .19jay

10day SISIN
paanmided spjoyasnoy
Jo aseqele(q

‘SISIN UO pue aseqeiep

QUI[UO UO Sp[oyasnoy
paryoad aanyde)

110doy
PIOYSSNOH SAlE.LIEN

N

[ W Vv
ANVIIIWIL

paiepijosuo)
‘pa[yo.d spjoyasnoy
Jo aseqele( auluQ
NOILLVOIIIHIA
40 SNVAN

6SZT =%0

2501 =

¥LZ =10

6SCT

93ep 03 1eak eAne[NUINY

payo1d spjoyasnoy jo JaqunN ['S'S

pa[youd spjoyasnoy

SOIIUNUWILIOD JUBI[RI-J[3S pUE d[qeuresns ‘patomodury

S9NIUNWWOD JUBI[2I-J[3S pUE J[qEUIeISNS .10j WIISAS U012910.1d [B1D0S dAISUSYa.1dwod 7 dAISUOdSal ‘DAISNPU] :Z FNODLNO0

'SOIIUNWWOD
paynuapt ut Suryo.d
pIoyasnoy 3onpuo)

LIDYV.L ATHLNOI
SLADYV.L ATIILAVND
LADYV.L TVANNY
4dAL NOLLVINDTVD
SHO.LVIIANI .LNdLNO

LNd.LNO
HOLVIIANI IN0J.LNO
JWO0D.LNO

ONINNV'Id ANV HOUVASIYH ddSvd ALINNWINOD S°S

222



pajeand
sonunyioddo

yIom dMdA ySnoayl payea.o
$90IN0s9Y uewny | - Joaseqeleq | sanmuniioddo 3I10M I0JTUON
o sIop[oya3els
o g Aq SuonuaAIUI
g m Jo uonejyuswardurr
g = pEINFEN J10J Sue[d pasegq
=) < ‘SIop[oyayeIS douepuane Ayunwuioy) Jo sawWo0INo
m M jo uoneradoo) | - pue 11oday UO SSNTUNWUIOD JNSUOY)
) 8 Aqeeae
= 3 Jodsuedy,
m. w ‘s1op[oyaxeIs aseqelep 9seqelep auI[uo uo
5 E Jo uonperadoo) | - aurup | dgp padopaaap jo Surmide)
o 2 Amqereae
£ bS]
8 (c] Jodsuedy, EINGEN]
S m. ‘SIop[oysyeIs ouUEpUINY sue[d paseg Aunwuio)
S

jo uoneradoo) | -
Aiqereae

dgp padojaaaq Jo Juswdoraaap a3el[oe,]
*dg) jo yuswdo[aaap

Jodsuedy, ay3 ut suefd jo uoneigdajur
‘sIop[oysyeIs PEINEEN 10J J19P[OYX{EIS [BUIIXD
Jo uoneradoo) QdUBpUINY pue [euIa3ul asiues.iQ

ALIALLDV
drivA ALITIGISNOASTY SAIDNAANAdId didd Ladand

LADYV.L ATH
SLADYV.L ATYALIVNO
LADYV.L TVANNV

9lep 0} Teak ANy ddAL NOLLVTINDTVD
pado[easp sueld paseq Ajiunwwo) jo BquInN Z'S’S SYO.LVIIANI LNd.LNO
pado[aaap sue[q paseg Aylunwuwoy) LNd.LNO

S9IIUNWWO) JULI[91-J[3S pUE d[qeulelsns ‘patomoduuy YO.LVDIANI AN0DLN0
S9MIUNWO) JUBI[3J-J[9S pUE d[qeurelIsns 10j WalsAs uonda30.d [eros aAlsuaya.1duwod 73 aAlsuodsal ‘@AISNPU] :Z JN0DLNO0 AN0DLNO .




= Aiqefreae <
G Jlodsuely, *SUOIJUIAIIUL N
c Q : ! N
g m ‘sI9p[oyeeIs pauLIOjuI 10 SA[O.I]

=) 3 jo uoneiadoo) | - 110day SIsATeuy Aunwwo) asfeuy

g 25 Aypqerreae

m = 110dsuedy, aseqejep

= 25 ‘sIop[oyeyeIs paanyded sanunuwuod QUI[UO UO SORIUNWWOD

m. m W jo uoneiadoo) | - Jo aseqejeq paryo.d jo aanyden

5 S fnqerene

m. m Jlodsuely, "S9IIUNUITIO0D

& =4 ‘s19p[oyaels paynuapt ut uryoad

S jo uoneradoo) | - S191S189Y QouEpUINY Ayunwurod 3onpuo)

ALIALLDV W [ W Vv NOLLVDIAIJIA

NOILVAITVA ALITIGISNOdSTYd SHAIDNIANIdAd di4d Lavand JNVIIINILL 40 SNVIIN

100 | 1d3s LA9YV.L ATHLNOW
-=10 SLIDYV.L ATHALIVND
9 LAYYV.L TVONNV

pus 1eaf sanenuin) AdAL NOLLY'INDTVD

plem e ui pa[yo.d seniunuuiod Jo JaquinN €' ‘SY0LVIIANI LNdLNO
pJlem e ul pa[yjo.1d saniunwwo) LNd.LNo

SaNIUNWWOD JUB[[3I-J[8S PUE d[qeureisns ‘pasomoduryg YO0.LVIIANI IN0D.LNO

S9NIUNWWOD JUBI[2I-J[3S pUE J[qeUleISnS 10j WIISAS U012910.1d [B1D0S dAISUsya.1dwod 7 9AISUOdSal ‘DAISNPU] :Z FNODLNO0 AW0JLNO




dMd3 y3noyy

paieaud sapuniioddo paieaud sapuniioddo

$92.IN0SIY UBWIN - S[10Mm Jo aseqele( JI0M JI0}UON
sawwrergoxd

[eauswdoesap

£1A1309UU0D
S10MIBN -

03 spjoyasnoy pajyo.d

sp10day SuLIO}IUOIN Jo sagexul[ 103IUOJN

Josiatadng
juswdo[aas Arunuwwo)

sowwrerdoxd
sanuUNWWod ‘spjoyasnoy pajyo.ad [eauswdojaaap
pa1adaey Aq paxul| jo aseqelep 01 spjoyasnoy pajyo.ad

uonetadood-uoN paiepijosuo) Jo sagesui| a3ed[DRg
ALIALLDVY [ W Vv NOILLVDOIITHAA

SAIDNAANAdId ddd Ladand JNVIJANIL 40 SNVIN

uonensuIwpy :1033.11q Linda(

NOLLVAITVA ALITIGISNOASTY

LADYV.L ATHLNOW

92 =10 SLADYV.L ATIILAVND
17T LAIDYV.L TVANNY
91ep 03 1eak sAne[nuIny AdAL NOLLV'INDTVD
sowwre.130.1d spooyI[eAl] 9[qeurelsns 03 paxul] spjoyasnoy pa[yo.id jo IequinN #°G’S :SYO.LVIIANI LNdLNO
sowwe.30.1d pooyI[aAr] 9[qeurelsns ysno.ayl paramodua S9ANENIIUL SPOOYI[SAI] 9[(eUIeISNS SUISSaII. Sp[oYasnoy pa[ijo.dd LNdLNO
SoNIUNUIWOD JUeI[d.1-J[9S puE d[qeuleisns ‘patomodwy (o) NI AIN0D.LNO e
SoNIUNUIWOD JUBI[d.1-}[3S PUE 9[qEeUleISnS .10} WalSAS uonda}0.1d [e100S dAIsuaya.1duiod 3 dAlsuodsal ‘@AIsnPU] iz FINODLNO

JW0D.LNO -
\/4



11030311 Landaq

uonensIUIwpy

NOILLVAITVA

Jos1a1adng yuswdojpas Ayunwuwo)

ALITISISNOdSTYd

Ayiqerreae
Jodsuedy,

- ‘sI9poYaeIS
Jo uoneradoo)

Awpqerreae
Jodsuedy,
‘sIop[oyayeIs
Jo uoneradoo)

Aiqerreae
Jodsuedy,
‘SIop[oyayeIS
Jo uoneradoo)

1935189y douepUINY

'saInonIns yJuswdopaap
anoA paytoddns

‘sy10doy Suriojiuo Jo suonetado 103 TUOy
SseAnenIUI

J93s180Y paaoidde 10y doysyiom
douepuany 41oday uonejuswaduwr
uonejuswaduy-a.1d -2.1d 30npuo)

Awpqerreae
Jodsuedy,
‘sIap[oyayels
Jo uoneradoo)

1oday uonenfeaq

“UOISSIWNS pue
uonenfess ‘uefd ssauisnq
Jojuawdo[asap a3el[Ioe]

Aiqereae
Jodsuedy,
‘sIop[oysyeIs
Jo uoneradoo)

19315130y QouEpUINY
10day 1SIA 9US

[e21UY29) pue AypRUsYINE
AJLI9A 03 3ISIA 911S 30NPUO)

‘sue[d ssauisnq
paniuqns Jo L1iqisesy

Awiqe[reae
Jodsuedy,
‘sIap[oyayels
Jo uoneradoo)

110doy

sa1n3ongs juswdo[aAap
ynoA o3 310ddns ap1aoag

Ayiqerreae
Jodsuedy,
‘sIop[oysyeIs
Jo uoneradoo)

SHAIDNAANAdId

s v [ [ W

110dag yipne S[s

saInINIs

Juawdoraaap yanok
Jo sisA[eue spaau Sururey
pue JIpne S[[B{S 39Npuo)

saan3onas juswdo[aaap
ano£ jo aseqele(q

v
NOILLVDIIIHIA

JNVIIINIL A0 SNVAIN

's2.1n3on.0s Juswdopaap
UINo£ Jo JUSWYSI[qeISd
a1e)I[10.) pue Ajnuap]

LADYUV.L ATH

S=10 SLADYV.L ATHILIYVNO

S LADYV.L TVANNV

9.n31 1SeYSIH sANBNWNI-UON HdAL NOILLVINDTVD

parioddns saanjonans Juswdo[aAap YanoA jo JaqunN 1°9°S SYO0.LVIIANI LNd.LNO

pa11oddns saanionas Jusawdo[aAap Yanox LNdLNo

S9I}IUNWIWO0) JUBI[A.I-J[9S PUE d[qeureisns ‘patomoduws YO.LVIIANI IN0D.LNO

SONIUNWIWOD JUBI[2.1-}[9S PUE 9[qEUleISnS .10} WalSAS uondajo.1d [e100S aAIsuaya.1duiod 3 aaIsuodsal ‘@AIsnPU] iz JINO0DLNO dIN0D2.1N0

LNINWdOTIAIA HLNOA 9°S

226




pajeard dMdd ysnoay3
saniunyioddo pajeatd saniunyioddo
$92In0saYy uewiny | - s[1om Jo aseqele( S10M JONUO\
A -awwe1go.ad
] m juawdofaAap SIS -dwwe1do.xd
'g m Jo uonejuswardurr juawdoraaap S[IS
g = JIOJUOIN | - 110dax Surioyuoly | jo uonejuswa[duil J0ITUO
=) g Aiqefreae -91doad SunoA .10y
a =)
m e y10dsuedy, REINGEN| sowwe.30.1d yuswdoaaap
S m ‘s1op[oyeyeIs ouUBpUIMNY S[[I¥[S dAIEAOUUT
= < jo uoneradoo) | - 910day Suturer], 91e31[10€] pUE JONPUO)
m g Sawwe130.1g
5 =4 Ayfiqe[reae juawdofoasp
m m, Jodsuely, SIS ‘syuedpnaed (SAN)
& (<] ‘s19p[oyayels ur Sunedpn.aed 90IAI3S YINOL [BUOIEN
g =3 jo uoneradoo) | - SAN jo aseqereq a3 jo Surureny ayeji[oe,
S Aiqerreae S901JJ( 921AI8S [BI0T]
Jlodsuely, 913 Ul paure) aq 03 YInox
‘sI9p[oyeyeIs Jo sisA[eue spaau Sururen
Jo uoneradoo) 310da13rpne s[B[s 9 21PNy S[[HS 1onpuo)

[ W Vv
NOILLVDOIATYAA

TVA ALITIGISNOSTY SAIDNIANAdId HNVIIIWLL 40 SNVAIN

6-=10 SLADYV.L ATIILYVNO

98 LADYUV.L TVOANNVY

pus Jeak sane[nwIn) AdAL NOLLVINDTVD

"sowrwe.a30.14 yusawdofaaap s[pys ut sunedon.aed synoA jo requinN z'9'g SYO.LVIIANI LNd.LNO
sowwe.I30.14 yuswdo[aaap s[is ut Sunedmon.ed yanox LNdLNO

SSNIUNWWOD JUBI[2.1-}[3S pUE J[qeurelsns ‘patamodury MOLVIIANI AN0DLNO
S9MIUNWO) JUBI[3J-J[9S pUE d[qeurelIsns 10j WaisAs uonda10.d [eros aalsuaya.1duwiod 73 aAlsuodsal ‘DAISNPU] :Z JN0DLNO0 AN0DLN0 .'




11030a11q Lindag

uonensuIwpy

VA

Jos1a1adng Juswdojpas Ayunwuwo)

ALITIGISNOdSTYd

SJUIAD
a3 Surpuane awe.lgoad
Ul SanIUNWWOod uonesIjIqow yinox jo
Ul 3S9.191Ul JO Y0e] 110day Suriojtuoy uonejuswa[duir 103 IUON
Ayiqerreae
Jodsuedy,
‘SI9p[oYey IS 110doy senIAnOY sanIAnoe
Jo uoneradoo) YIUOI\ YINO& Jauowt y3no4 3onpuo)
Awpqerreae
Jodsuedy, s1931s130.1 9ouEpUIIE sonSofelp
‘SI9p[oYe IS ‘sp10doy senSorerp [euoneIausgiayul

Jo uoneradoo)

Aiqereae
Jodsuedy,
‘SIop[oysyeIs
Jo uoneradoo)

Awpiqe[reae
Jodsuedy,
‘sIap[oyeyels
Jo uoneradoo)

SAIDNIANIdAd

ALIALLOV
ddd L35dnd

N Vv
JNVIAINIL

[euonelausgiaju]

3Pnpuo)

sa91s13a.1
aouepuane 9odal
angojelp yanox

‘soway) payads uo
sango[eIp YanoA 1onpuo)

SI1931S130.1 2dUBpUINY
‘sowrweagold
uonesiIqouwt

noA ur Sunedpnaed
o4 jo aseqereq

NOILLVDIIIHIA
40 SNVAN

SET =T0

0S¥

pus J1eak sAnenwin)

sawwe1do.ad uonesiiqow yanoA ur Sunedon.aed synoA jo JequinN £9°G

sawwe.I30.14 uonesijiqow yanoA ur Sunedoned yinox

98ue [e100S 9dUBApE 03 SanI[Iqeded uewny padueyuy

S9NIUNWWOD JUBI[2I-J[S pUE J[qEUIEISNS .10j WIISAS U01I910.1d [B1D0S dAISUSYa.1dw0d 7 9AISUOdSal ‘DAISNPU] :Z FNODLNO0

jJuswdo[aaap

yano4£ uo Juisnooj sydoad
Buno£ 10y sswwreidoad
[0Ba.13N0 30NpU0)

SLADYV.L ATYALIVNO
LADYV.L TVANNV
ddAL NOILVINDTVD
SYO.LVIOIANI LNd.LNO
LNdLNO

JOLVIIANI INOJ.LNO
dIN0D.LNO

228




sawrwreagoad

‘s1op[oyayels JuauLIdIModwa UdUIOM
jo uoneradoo) | - 's310daa SuLIo}IUOIN Jo Suriojiuour a3eI[Ioe;]
"sangorelp
ur Iap[oyaxeIs
JueAd[aI
Jo uonedmn.aed JuauLromoduws
1938pnq pue sjySLI s,uswom
Jo Aqiqereay ‘syuedpnaed ‘Ayrenba Japuas uo
swetgo.ad Jo aseqelep Aoedonpe ajowoad 03 sAep
g uonezijiqow pa3epijosuo) PasI[BUOnNIIISUT JUBAS[D.I
.m.ﬂ“ m ur aredon.ed uonezI[Iqow uo JO UOTIBIOWISUIWOD
,m £ 0] USWOM 110day parepijosuo) 93 UI USWIOM
o & Jo ssoutagey | - ‘s193S139.1 90UBPUINY Jo uonjedion.ted ajey[oe]
H = ‘(suoissas
m s ‘sanSorerp Aoedoape ‘suolssas Jurieys
i S ul Jop[oyaxels uonew.ioju ‘sudredurer
wuv. ,w JueAd[al ‘syuedpnaed ssaualemy ‘sangofer(q)
g 2 jo uonedonaed USWOM JO 3seqelep SUOISSas Juauwromoduwd
M MS1 108pnq pa3epijosuod pue USWIOM U USWOM
W ,m Jo Aqiqerreay | - s)10daa pajepIjosuo) jo uonedmon.ted ajelnfoe]
o =
= 2 193pnq "191S139Y douBpUdNY
- Jo AI[Iqe[TeAY j10da1
SI9p[OyaeIS Surureu], ‘syuedponaed 'sIap[oyaels
JueAd[a.l USWOM JO dSeqelep 1930 yyam drysaauzted ur
Aq uoneradoo) | - Pa3epI[oSU0) | USWOM JO SUI[[IS aeln[ioe]
'G Jo 93e a3 Jopun
USIP[IYD AIM USWIOM
'SsIop[oyasels 's193s18a1 1sSuowre Jusurromodura
puE sIaquIaw douEpudNE ‘OSeqeIep pUE 22UBI[a.1-J[3S JO S[OAJ]
Aunwuwod pajepijosuo) asea.our 03 sswwredord
jo uoneradoo) | - 910da1 pajeprjosuo) JusuLIamoduwa a3eIoe,

ALIALLDY _\i d [ W v
BRI e | NOLLVDIARIAA
NOILVAITVA  ALITIGISNOdSAY  SAINAANAJAd Linand HWVHAINIL 40 SNVAIW

00% 0Ze 062 0¥c 0€T 012 081 091 06 09 (1)4
VI qa3d NVI Jaa AON 7 120 LdaS onv 10l NQf ddv LIJYV.L ATHLNON
00% ‘%0 0¥Z:€0 08T :20 0910 SLADYV.L ATYALIAVND
007 LAJYV.L TVANNY
91ep 03 Jeak sAlzE[IWIN) AdAL NOLLVINITVD
sowwe.I30.1d Jusurromodwa uswom ut sunedon.aed uswom Jo ToquinN T'/'S SYO.LVIIANI LNdLNO
sawrwre13o.ad yusuiamodws uswom ut gunedronged UsWOAN LNdLNO
S9[}IUNWIWO0) JUBI[A.I-J[9S PUE d[qeureisns ‘patomoduws YOLV)IIANI AN0D.LNO
SONIUNWIWOD JUBI[2.1-}[9S PUE 9[qeUleIsns .10J WalSAs uondajo.1d [e100S aAIsuaya.1dwod 3 aAIsuodsal ‘@AIsnPU] iz JINO0DLNO JIN0DLNO

LNINWdOTIAIA NINOM L*



-=10

0

21n31 3S9YSIH oA B[NWND-UON

pai1ioddns saAnIenIUI POOYI[AAI] USWIOM JO J3qUINN Z'Z'S

pa31oddns saAnERIUL POOYI[SAI] USWOAN

SOIUNWIWOD JUBI[A.I-J[9S pUE d[qeuresns ‘patomodury

SSNIUNWWOD JUEB[I-J[3S PUE S[BUIelSnS 10§ WAISAS U0132930.1d [BID0S SAISUSYDIdWO0D 73 SAISUOASAI DAISNU] iZ HINODLNO

LI9YV.L ATHLNOW
SLADYV.L ATIILYVNO
LADYV.L TVANNV
ddAL NOLLVINDTYD
SY0.LVIIANI LNd.LNO
LNdLNo

YO.LVIIANI IW0D.LNO
AN0D.LNO

NOLLVAITVA

ALITISISNOASTY

$90IN0S3Y UeWIN

pajeaad santunirioddo
S[1om Jo aseqele(

dMdd ysnoay3
pajeaad saniuniyioddo

S[10M JO}UO\

“Aqqerreae
Jodsuedy,

SHAIDNAANAdId

ALIAILLYY W 4 [ W vV

diad
Ladand

JNVIIINILL

NOLLVDIAIddIA
40 SNVIN

SHLLIALLDV

230




uonensuIupy
:1030a11q Aindaqg

NOILVAITVA

Josiaredng
yuawdopasa(
Aunwuwo)

ALITIGISNOASTY

"SaAIIElIUL
SpooyIaAl]
o[qeureisns
03 paxyul|
saLIeyauaq
‘syuedionged g Jo aseqelep
Jo uoneradoo) pa3epIjosuo)
D [ W v

ALIALLOV
SAIDNAANAdId gidd L39dnd SAEEE 40 SNVAN

6E=T0

6€

2.1n31,] 3s9YSIH oA E[NWNDI-UON

santunyioddo spooyIaAl] 3[qeureisns 03 payul| syuardpal jueis y1roddns piyd jo IoquinN €°2°S

sanuni1oddo SpOOYI[AAI] 9[qeUIeISnS 03 PaxUI[ SaLIedYauaq Juels 31oddng piy)

SINIUNWIWOD JUBI[2.I-J[3S pPUE d[qeurelsns ‘paromodury

S9MIUNWWO) JUBI[3J-J[9S pUE d[qeurelIsns 10j WalsAs uonda30.d [eros aAlsuaya.1duwod 73 aAlsuodsal ‘9AISNPU] :Z JNO0DLNO0

*S9AIRNIUL

SPOOYI[A]] 3[qeurelIsns
0] paX{UI] SALIBIDYIUSq
0§D 10j aseqeIep

JO @dUEBUUIEW pUE
Juawdo[eaap a3e[Ioey

LADYV.L ATHLNOW
SLADYV.L ATYALIVNO
LADYV.L TVANNV
ddAL NOILVINDTVD

SYOLVIIANI LNd.LNO

LNd.LNO
dO.LVIIANI IN0J.LNO oo ._ .
dIN0D.LNO -






